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1. TEPMHHBbI U ONTPEJAEJEHMUSI
Ecnmn B Tekcre YcmoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHHBI M ONPENEIICHUs, HCIOJIb3yEMBbIE B

VY cnoBUsAX, IMEIOT CIEAYIONINE 3HAUYCHMS:

1.1. AGoHeHTCcKMiT HOMep TesiepoHa — HOMep TenedoHa, MpuHaAexKamuid KinueHnTy, npeaocTaBieHHbIH
POCCHHCKHM OTIEpPaTOpOM IOABIKHOW pagnoTene(pOHHON CBSA3M, HCIIONBb3YEMBIN TS TIOTYICHHS SMS-
COOOIIeHU 1 MHBIX YBeAOMIIeHHH baHka.

1.2 ABTOpHM3alUs - paspelieHue, TMPENoCTaBIeHHOe baHKOM Ml TPOBEACHUS Olepauuu ¢
ucnonb3oBanreM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JOKYMEHTOB,
COCTaBJIEHHBIX C HcTMoyb30BaHueM Cuera.

ABTOpH3anus OCYLIECTBISIETCS B IMpOrpaMMHOM obecrieueHnu baHka, KoTopoe cepTHQHULIUPOBAHO
TUTATEX)KHBIMU CUCTEMaMHU U COOTBETCTBYET TpeboBanusM Oe3onacuoctu PCI DSS

1.3. AyTeHTHDHUKATOP - KOABI, TAPONIM W ApyTHe HUACHTU()HUKATOPHl WIN JeHCTBHA, KOTOphle baHk
UCIOJNB3yeT i ayTeHTU(uKaimu Kinenta w/vnu noarBepkacHus DUHAHCOBOW OmNepanuu H/Wiu
HNudopmanmonHoi onepanuu.

1.4. AyTeHTHGHKAIMA - YIOCTOBEPEHHE MPAaBOMOYHOCTH JUCTAaHIIMOHHOTO oOpamenus Knnenrta B bank
JUIS COBEpPILICHUS OAaHKOBCKMX omepanuii u\wiu mnoiydeHust uHpopmanmu mo Cuery, a Takke
COBEPILICHHUS HMHBIX JCHCTBHIA B COOTBETCTBHHM C YCIOBUSIMH, C HCIOJIb30BaHWEM MOOUIBHOTO

ycTpoiicTBa
1.5. Bank - AxiimonepHoe 00IIeCcTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),
1.6. bankoBcKkHe MPOAYKTHI - OaHKOBCKHE YCIYTH, ONEPANN U CAETKH, IPeOCTaBICHNE/COBEPIIICHNE
KOTOpPBIX BaHKOM MmpeycMOTpeHo JOroBOpaMy, 3aKIF0YCHHBIMU Mex 1y bankoM u KineHtom.
1.7. Baokuposka JIBO - npuocraHoBneHue J{ucTaHIIMOHHOTO 0AaHKOBCKOro oOCyxuBanus Kinenra mo

BceM wiu yactu Kananos gocrymna.

1.8. JucrannuonHoe OaHkoBckoe oociayxuBanue (JAbO) - mnpenocrasnenne bankom Kimenty
BO3MOXHOCTH Mepeiauu ¢ ucrnosibzoBanueM KananoB nocryna [lopydyenuil banky nnst npoBeaeHus
®uHaHCOBBIX orepalyii/ THQOpMalMOHHBIX OMepalyii, BO3MOXXHOCTh COCTAaBJICHHS U Iepeladyn
KOTOPBIX TEXHWYECKH IpeaycMoTpernl CrucTeMoi, a Taxke nonydenne Kimmentom napopmanmu mpu
npoBeneHrnH OUHAHCOBBIX onepainii n/ninm NHGOpMaIMOHHBIX ONepalui.

1.9. JloroBop IMCTAHIMOHHOI0 GAHKOBCKOro o0cay:xxuBanus (Jorosop) - norosop mexny Knuenrom
u bankoM, 3akmroueHHBINM myTeM mpucoeawHeHus KineHTa K NMEHCTBYIOMIEH pemakiuu Y CIOBHil.
3asBieHrnE Ha MPEJOCTABICHHE YCIYT IUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHUS SIBISETCS
HEOThEeMJIEMOU YacThio Jlorosopa.

1.10. JonmonnuTtenbHble KOHTAKTHBbIe NaHHble KiaueHTa - mpegocraBineHHble KimeHTOM CBeneHUs
(monomHUTENHHBIA HOMEP MOOHMIBLHOTO Tele(OoHa, JOMOIHUTEINBHBIA aJlpec 3JMEKTPOHHOW IOYTHI) C
LEJBI0 MCITOJIb30BaHUsI baHKOM B KaueCTBE JIOTOJIHUTEIEHON KOHTAaKTHOW MH(OPMAIIHH.

1.11. 3aKphITHIii CHUCOK CBEAEHWIl - Kareropus WHGOPMAIMKM B paMKaX HCHOIb30BaHHS CHCTEMBI IO
Kananam omeparrioHHOT0 00CITy>)KUBaHUs, co00IIeHe KOTopoii bankoM KitmeHTy BO3MOXKHO TOJBKO
MoCJie YCIEUTHOTO MPOXOXKACHUs mpoueaypsl Mnentudukanun u Ayrentudukanun. K 3akperromy
CITUCKY CBEJICHWH OTHOCHUTCS mH(opManus 06 ucmonbp3oBannu KimeHToMm BaHKOBCKHX MPOIYKTOB, B
TOM YHCIIE:

1.11.1. coBepireHHbIe onepanuu (BeIMUCcKa Mo CUeTy/CuCcoK onepanuii mo 6aHKOBCKOM KapTe);

1.11.2. ocratok cpezacts Ha Cuere;

1.11.3. npouas MHAMBUAyalibHAs WHGpopMmaius 00 wucnoib3oBaHuu Kimentom baHKOBCKHX
MPOJYKTOB, OTHOCSINASACA B COOTBETCTBHH C 3aKOHOAATEILCTBOM K HMHGOpPMAIMM OTrPaHUYCHHOTO
xapakrtepa (0aHKOBCKas TaifHa, KOMMepYecKas TaiiHa, IepCOHAIbHbBIC JaHHBIE).

1.12. HpenTtudukKaTop - YHUKaJIbHOE WMS, NPUCBOCHHOE KIIMEHTY U MO3BOJIAIOIIEE OIHO3HAYHO
yctaHoBUTh, 4TO [lopyuenue wucxomut ot storo Kimenra. Ilpum T0MOCOBOH uIEHTHU(DUKAIIUN
UICHTU(DUKATOPOM TaK:Ke MOXKET BhICTynaTh @O cOBMECTHO ¢ macrmopTHRIMU JaHHBIME KiTneHTa;

1.13. MHpentudukaTop IOKYMEHTAa — YHHUKAJIbHBIH OYyKBEHHO-UM(POBOH HACHTH()UKAIUOHHBIA KO
DJEeKTPOHHOTO TOKYMEHTA, KOTOPBI TapaHTUPYET, YTO JaHHbIC HE ObLIIH U3MEHEHBI.
1.14. MHpentudmkanmsa - cpaBHeHHe npeabsBisiemoro Kmuenrom Wnentudukatopa ¢ mnepedHem

Nnentudukaropor, nmerommumcs B Crucreme.
1.15. HpenTndukaTop moydyareisi CPeACTB — HOMEp MOOMIBHOIO TejedoHa MOaydaTess ASHEKHBIX
CpEe/CTB, yKa3aHHBIH B OCHOBHBIX KOHTaKTHBIX JaHHBIX KIiIMeHTa, MO3BOISIONINN OJHO3HAYHO
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH IOJTydaTess ACHEXXHBIX CPEACTB CPeau omnpenaeneHHoro MHoxecTBa Knnentos B banke n
ONPENENINTh PEKBU3UTHI MAJISI OCYLIECTBICHUS NEpeBOJa JEHEKHBIX CPEICTB IOJIyyaTelIro C
ucnonb3oBaHrueM CUCTEMBI OBICTPBIX TIATEKEH.

HNudpopmannonnas onepauus - npenocrarienue bankom Knmenty madopmanum o cocTtosHun U
ucnonb3oBaHuy KireHToM BaHKOBCKHX MPOAYKTOB, B TOM YUCIIE 00 OCTaTKax JEHEKHBIX CPEJCTB Ha
Cuete, npoBeIcHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

Kanan pocrynma - xanan nepenauu Ilopyuenuii, obecneumnBarommii KireHTaM BO3MOXKHOCTH I10
TEIeKOMMYHHKAIIMOHHBIM KaHalnaM OOLIEro TIOJIb30BaHUSI CaMOCTOSTENLHO (C HCHOJIb30BaHHEM
KananoB camooOciyxuBanus) mubo ¢ ydactueM paborHuka banka (c mcmomp3oBanveMm Kanamos
OIepalMoHHOro 00coyxuBaHus) ¢popmupoBath U nepenasath B bank [lopyuenus. Kananel goctyna
BKJIIOYAIOT B cE0sL:

1.17.1. Kanmamer camooOcnyxuBanus (MHTepakThBHBIE KaHalmbl noctyna) - Kamamer mocrtyma,
00CITy>KUBaHHE 110 KOTOPHIM IPOU3BOAUTCS C MCIIOJIB30BAaHUEM CHELUAIN3UPOBAHHBIX TEXHUYECKUX
cpencts 0e3 yuacTust paboTankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.17.2. Kananel omepanmoHHOTO oOCTyHBaHusl - KaHanbl mocrtyma, oOcioy)KMBaHUE MO KOTOPHIM
MPOU3BOJUTCS C ydacTHeM paboTHMKOB baHka: temedon (romocoBas mnepemada [lopydenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTpOHHAS MTOUTA.

Kauenr - ¢pusndeckoe nuno, pe3uaieHT win HepesugeHt Poccuiickoit @eneparun, nmeromee Cyer B
Banke u 3akmounBiiee ¢ bankom JIoroBop JUCTaHIIMOHHOTO 0AHKOBCKOTO O00CITYKUBAHUS.

Kmou IIDII— Ttekct, HampaBiseMblii bankom Kimenty mnocpencrBoM SMS-coo0iieHuss Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MOATBEP)KACHUS M IapaMeTpbl, IO3BOJIAIOLINE HICHTU(UIUPOBATh ODJIEKTPOHHBIA JOKYMEHT
(mapametper mpoBogmmoin Omneparuu) win Mpertudukarop simekTpoHHOro mokymeHnra. CocrtaB
napamerpoB Onepauuny, BKIouaeMbix B SMS-cooO1ienue, onpenensierca baHkoM.

Kurou nposepku II311 - 3anuce B 6a3e 1aHHBIX HHPOPMALIMOHHOM crcTeMbl baHka, mpencTaBistomas
co0Ol YHHMKaJIbHYIO IIOCJIEIOBAaTEIbHOCTE CUMBOJIOB M conepxamas Kimrou IIOI1, maty m Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npeaHazHadeHHas s nposepku [1O11.

Koppextnas 311 — [1311, garormas moxoXuTEIbHBIN pe3yabTaT MPH €€ MPOBEPKE C UCIIOIH30BAHUEM
Kittoua nposepku I1311.

Kon moarBep:kaennss — yHUKaJIbHAs MOCIE0BATENBHOCTD (KOMOMHAIIHMS) CHMBOJIOB OJHOPA30BOTO
WCTIONIb30BaHMs, Harpasiisiemas KimeHTy B Bujie sms-cooOrieHust Ha AGOHEHTCKH HoMep TenedoHa,
W HUCHOJIb3yeMas Uil MOANMCAHHS TPOCTOM 3JeKTpOHHON noamuceio CooOueHuid B MOpPSIKE,
onpeneneHHoM HactosmuM CornamenueM. Kopa monTBepkKIeHHs HCIONIB3YEeTCS OJHOKPATHO, U
OTpaHHYEH CPOKOM JICHCTBUS, B T€UEHHE KOTOPOro KiMeHT MOXKeET ero NCIoIb30BaTh.

KonoBoe cji0Bo - mocienoBaTeIbHOCTh CUMBOJIOB (IU(POBBIX MM OYKBEHHBIX KHUPHUIUIMYECKHX),
n3BecTHas Toiapko Knuenty um baHky, AnmmHa KOTOpPOHl cOCTaBiIsieT HE MEHEee 5 W He MpeBblmaeT 15
3HAKOB, Ucmoyib3yemas uis AyrteHtudukaunn Knuenra B pamkax oOcmyxuBanusi uyepe3 Kanaibl
OIEPAIMOHHOTO  OOCIY)XMBaHHWS TIPU TOJOCOBOM mepenade [lopydeHuid sl  TpOBEICHUS
WudopmarnmonHoi omnepanuu 0e3 JIMYHOTo MpucyTcTBHs. KopoBoe CIIOBO MOXeET ObITh H3MEHEHO
KnuentoM Tonmpko mpu IMdHOM oOpamiennd B Bank u odopmiieHHH 3asBIEHUS Ha OyMaKHOM
HOCHTEJE.

KomnpomeTtanust — yrpaTta, BO3HUKHOBEHHE HECAHKITHOHUPOBAHHOTO JIOCTYIIA FIJTH ITOI03PEHHE B €TO
BO3HMKHOBEHHH K YyCTpoicTBY W/uimu SIM-kapTe HCIONB3yeMbIX s JIocTyna K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HMKHOBEHHWE HECAHKIIMOHWPOBAHHOIO JOCTyHa WIM TOAO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Takke packpbITHE WIM MOJO3PEHHE B PACKPBITHH HH(pOpPMaLnuU
conepxaieiics B Kimroue 11911 B TeueHnn ero BpeMeHHU JACHCTBUSL.

Komnpomeranus koHpuaeHnnaabHoi nHGopManuu - yrpata bankoM nnu KnueHnrom yBepeHHOCTH
B TOM, 4To KoH}puaenuuansHas uapopmauus (Ilapons, OgHopazoBsiii napois, KogoBoe cinoBo) He
MOKET OBITh UCTIONBb30BaHa TPETHUMH JTUIIAMH.

KonTakTHbIe 1aHHbIe BaHka - MOYTOBBIN afpec, HoMepa TeaePOoHOB, (HaKCoB, agpeca IICKTPOHHON
noutsl baHka, ncnons3yemMsle 1 yctaHoBiaeHHd Kimentom cBsasu ¢ bankom no Kanamam nocryna.
bank m3Bentaer Kimenrta 06 aktyanbHbIX KOHTaKTHBIX JaHHBIX MyTeM OIyOJIMKOBaHMS HH(OpPMALIUH
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

B MOPSKE, MPeTyCMOTPeHHOM B pazzaene 11 Ycmosuid.

JlumMuT omepanuii — orpaHUYEeHNE MAKCHMAaJbHOW CYMMBI OJHOW Ollepanvy ¥ (WJTH) OTeparuii 3a
OTIpe/IETICHHBII ePHOJ] BpEMEHH.

MoouibHOe NpHJIoKeHUe - PUIOKEHNE, YCTaHaBIuBaeMoe KiMeHToM Ui moMydeHus JOCTyna B
CucrteMy ¢ MOOMJIBHBIX YCTPOUCTB.

MoobuibHOe YCTpOiicTBO - MOOWIBHOE IMEpCOHAJIbHOE YCTpoicTBO KimeHta moj ympaBieHHEM
onepanuonHoit cucrembl 10S wnu Android, umeroriee BO3MOXKHOCTh BbIXO/Ia B CE€Th MHTEpHET M
npoBoauTh AyTeHTudukanuio Knrenra

DJIEKTPOHHOE CPeICTBO INIATEMXKAa - 3TO CPEACTBO WIN CIIOCOO, KOTOPHIE MO3BONIAIOT KIUEHTY
COCTaBIIAITh, YAOCTOBEPSITh U NIE€PEaBaTh PACHOPSDKEHUS VIS IIEPEBOJIa ACHEXKHBIX CPENICTB B PaMKax
MpUMEHSAEMBIX  (opM  OE3HANMWYHBIX  pacyéToB ¢  HMCIHOJIB30BAaHWEM  HMH()OPMAITMOHHO-
KOMMYHHMKALIMOHHBIX TEXHOJIOTUH, 3JIEKTPOHHBIX HOCHTENEH HH(pOpMAaLUH (B TOM YHCIIE IIATEXHBIX
KapT), a TAKXKE IPYTUX TEXHUYECKUX YCTPOUCTB.

Hexoppexkrnaa IIDII— IIDII, paromias oOTpULATENBHBIM pe3yiapTaT NOpu €€ TPOBEPKE C
ncnons3zoBanueM Kiroua nposepku 11911

Homep KauenTta (JloruH) — Habop 13 8 CHUMBOJIOB, UCIIOJB3yeMbIH B KadecTBe MaeHTnukaropa,
tdhopmupyemsiii bankom mpu 3axmrodennu JloroBopa u nogkimroueHnn Kinuenrta k J{uctaHmmoHHOMY
0aHKOBCKOMY OOCITY>KUBaHUIO.

OaHopa3oBbIii NapoJib - YHUKAJIbHAS MIOCIEI0BATEIbHOCT CHMBOJIOB, IIPOU3BOJIBHO T€HEPHpYEMast
nporpaMMHbeIM MognyieMm Cucremsl, npepoctaBisieMas bankom Kimenty mnocpeactBom SMS-
cooOlieHns] Ha YyKa3aHHBIM KIMEHTOM B (OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEpP MOOMIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs i AyTeHTudukanuu Kiuenra.

Omneparop cOTOBOIl CBfA3UM — IOpPUIMYECKOE JMIO, 3akiaoduBiiee ¢ KimeHTom morosop o
MPEIOCTABJICHUH YCIIYT CBA3M JIUOO MHOM JIOTOBOP, B paMKax KoToporo KimeHTy ObLI penocTaBicH
AOOHEHTCKHUI HOMED.

Omnepanus - mr06ast omnepauus, BKJIro4as HampasieHne B bank [lopyuenuii, ocymecTtisiemas
KireHTOM B COOTBETCTBUH C IOTOBOPaMHU, 3aKII0UEHHBIMU Mexay bankom u Kinnentom.

Onepauust CBII - 3t0 ¢unancoBas omnepauusi, ¢ ucrnonszoBanueM Cuera Kimmenta u TokeHa mpu
nomoun CBIIsii, Ha npoBenenune koropoir bankom ObUIO MPENOCTABICHO pa3pelleHNe B pe3yibTaTe
ABTOpH3anuy, a Takxke copepiaeMas Kiuenrom mytem nepeBoja AeHEXHBIX cpencts uepe3 CBII B
none3y TCII, mocpenctBom ckanupoBanust QR-xonma, cumreiBanwst naHHbix u3 NFC-metkn wimm
nepexoja no cceuike, npenocrasieHHon TCIL.

OcHoBHbIE KOHTaKTHBbIE JaHHbIE - TpepocTaBieHHble Kinuentom cenenns (Homep moOumbHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajpec), HCIONb3yeMble baHKOM Ui CBSI3U C
Kinuentom B pamkax obGcmykuBanus B Cucreme, B TOM dYHCIEe Ui HampaBiieHHs HHpOpManuu o
npucBoenHoM Homepe Kimenra, [lapone, OmHopa3oBoM maposie, nHGOpMAIMi 00 HCII0JIb30BaHUU
Kinentom bankoBCKMX MpoIyKTOB M ITpoUei HH(pOpMaInu B COOTBeTCTBUH ¢ JloroBopoM. M3meHnenne
OCHOBHBIX KOHTAKTHBIX JIAHHBIX BO3MOXKHO TOJILKO TNpH JHYHOM oOpamienun Kinuenra B bank u
odopmIiieHus 3asBIeHUI Ha OyMa)kHOM HOCHTENE, COCTaBIeHHOro o gopme banka.

OTtrmouenne B0 - npekparienue JJucTaHIIMOHHOT0 0aHKOBCKOTO 00CTyKkrBaHus KineHTa o Bcem
unu yactu Kananos nocryna.

OTKpBITBHIH CHUCOK CBeAeHMii - Kareropusi HHPOPMAIUK B paMKax HCHOb30BaHHS CHUCTEMBI 110
Kananam onepanioHHoro odciyxuBanus, coobrienue kotopoit bankom KimeHty BOo3MOXKHO TocIie
YCIIENIHOTO TIPOXOXKJICHHS TOJBKO Tpotieaypsl Mnentudukarmu 6e3 Ayrentupukanyn. K OTkpeitomy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeytonias MHPOpMAaIHs:

1.39.1. craryc 06paboTku nomanHoro KixeHnrom odpaiieHus B baHk;

1.39.2. orBer banka Ha noganHoe KiineHToM oOpalieHue;

1.39.3. craryc o0pabotku momaHHoro KimeHTOM 3asBicHHS Ha MpeaocTaBiicHHe BaHKOBCKOIO
HIPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas nHGopmannuu u3 3aKpeITOTO CIUCKA CBEICHHUN.
IMapoanb - cexkpeTHas MOCIENOBAaTENBLHOCTh CHUMBOJOB (1M(p), U3BecTHas Tonbko KimeHTy, c
noMomnpio Kotopoil KnmeHnt mnpoxomuT mnpouenypy AyTeHTUQHUKAIMH NPH OOCITY>KUBAHUU TIO
WnTepakTUBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.



1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.

1.49.
1.50.

1.51.

1.52.

1.53.

1.54.

1.55.

1.56.

IInaresxHas ccbliIKa - ccblika, creHepuposanHast CBIT 11 BO3MOXHOCTH OCYIIECTBIICHHS OILIATHI 32
toBapsl u ycryru TCIL.

IlonTBepsknenne Ilopyyenust - Tmpoueaypa, OCHOBaHHas Ha Hcmoib3oBaHUM  CpescTs
MOJTBEPKIACHUS, LENbI0 KOTOPOH SBISETCA KOHTPOJIb aBTOPCTBA, MOJIMHHOCTH, HEM3MEHHOCTH U
uenoctHoctH [lTopydenus Knuenra Ha nposenenre @UHaHCOBON ONepanyy.

Ilopyuyenme - yxazanume Knmenra banky o mpoBeaeHHH OAHOM WM HECKONBKUX (DUHAHCOBBIX
onepauuii n/wim MupopmMaunoHHBIX omepanuii, nepenannoe Knuentom banky ¢ ucmonb3oBaHuem
Kananos nocryna.

Iopsimok — MOPsAAOK HMCHOIB30BaHMA cueTra KimmeHTa B cepBHce OCCKOHTAKTHOW OIUTATHI depes
cucremy ObicTphix matexeit (CBIT) misa dusnyeckux mur B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosmuM Y cinoBusim»). [lpucoenunenne Kimuenra k [lopsaky ocymiecTBiseTcss B COOTBETCTBUH C
[opsiakom.

IIpoBaiigep - ropuaUUecKOe JTUIO, OOECIIEYNBAIOIIEe HA OCHOBAHUH IMPABIJI IUIATEKHOW CHUCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOTO COTJIAIICHHS C IUIATE)KHOHW cHUCTeMol HH(OPMAIMOHHOE H
TEXHOJIOTHYECKOE B3auMoeHcTBHE U (POPMHUPOBAHUH, OOCITY>KUBAaHUH M HCIIOJIb30BaHNH TOKEeHa B
nensx nposeaenns Onepamuii CBIL. Tposaiinepom CBIIbii senserca AO "HCIIK",

Hpocras »3aexkrponHas mnoanuch (IIJII) - »saexkTpoHHAss NOAMKUCH, KOTOPash MOCPEICTBOM
ucnonb3oBanus Jloruna, I[laponss wim WHBIX cpencTB mnoATBepkAaeT (akT (HOpMHUPOBAHUS
DNeKTpoHHOH MoANHCH onpeaeneHHpM TuIioM B JIbO 1 cOOTBETCTBYET MpU3HAKaM U TPEOOBAHUM,
OpEeAbSBISIEMBIM K IPOCTOH 3eKTpoHHOM noanucu PeaepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 3JIEKTPOHHOM TIOITUCH.

Perncrpanus [lopy4yenmnii - aBToMaTHYECKOE BHECEHHE B 3JICKTPOHHON (hpOpMeE 3aIiCH O TOTYICHUH
bankom Ilopyuenust Knuenra Ha coBepiieHnr OUHAHCOBOM Onepaly B apXUBE aKTUBHBIX ONlepanuil
CucteMsl, KOTOpBIN Qopmupyercs u Beaercs B Cucreme.

Perncrpanus IMopyueHuii 1Jisi MCMOJHEHHS - ABTOMATHYECKOE BHECEHUE B JIEKTPOHHOM (opme B
apxuB aKkTUBHBIX onepamuii CucTembl, KOTOpbId ¢Gopmupyercs u Beaercss B Cucreme, 3amucu O
nojoxuressHoM pesynbrate [loarBepxkaenus Ilopyuenus Ha coepiuenune OruHaHCOBOH onepanuu
JedcTBUTETEHBIM CpeicTBOM TTOATBEPKACHIS.

Caiit — unrepaer-crpanuna banka B cetn «ateprer» https://www.gorbank.spb.ru.

CorJiamenue - cornamenue o6 ncnonb3oBannn TokeHa k Cuery, 3aKirouaemoe Mexay Kimenrom n
bankom nmytem npucoenunenus Knuenra k [Hopsaxy.

CepBHc 0eCKOHTAKTHOM OMJIATHI - 3JIEKTPOHHOE CPENCTBO IUIATEXa, MMO3BOJISIONIEE TPOU3BOINUTH
(coBepmiate) oOIUIaTy TOBapOB W YCIAYr OECKOHTAKTHBIM CIIOCOOOM C IOMOILBIO MOOMIBHOTO
YCTpOMCTBA.

CucremMa - MporpaMMHO-TEXHUYECKUIH KOMIUIEKC, 00ecleunBalonnid GopMUpOBaHUe, repeaady, B
ToM umcie no Kananam gocryna, [lopyuenuii 1 npoBeneHre Ha UX OCHOBaHUM PHHAHCOBBIX ONepalyit
n/nnu MHpopManmoHHBIX onepanunii.

Cucrtema ObicTpbix miuartexei (CBII) — cepBuc miaTexxHoi cuctembl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBOJI JICHEKHBIX CPEJICTB MO0 HOMEpYy TeneoHa MEXITy KIUEHTaMU
b6ankoB-ydactHukoB CBIL.

CoennHeHue - MOCIEIOBATENBHOCT AeHCTBUN KineHTa, HEOOXOAMMBIX AJIs TOMyYEeHUsT AOCTyNa K
Cucreme no Kanamy noctyna B npezienax 0OJHOTO HENPEPHIBHOTO MHTEpBasla BpeMeHH. [ Kak10ro
Coenunenns: AyTeHTH(QUKALUS MPOU3BOAUTCS OIMH pa3 M CUUTACTCS IEHCTBUTENHHOM B TEUEHHUE
Bcero CoelMHEHMS.

CpeacrtBo mMOITBep:KAeHUS] - DJJEKTPOHHOE WJIH HHOE CpEACTBO, SBISIIOIIEECS aHAJIOTOM
coOcTBeHHOpY4HOM noanucu Kimenrta u ncnonb3yemoe 11 noaTeepkaeHust KiimeHTom aBTopcTBa,
IIOJIMHHOCTH, HEU3MEHHOCTH U LiesocTHOCTH [lopyuenus Ha npoBefnenue OUHAHCOBON onepanuu, B
ToM umcie OpHopa3oBblii mapoib. IIpu ucnonbs3zoBaHun MoOunbHOro npuioxenus CpencTBoM
moareepkaeHns sBisgercs Otmeuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRA.

Cropons! - bank u Knuenr.

LHCIIK- Aknumoneproe obmectBo «Hanmonansnas Cuctema Ilnarexuasix Kapr», SBinsiomascs onepaTopoM IIATEKHOM
cuctemoir «MUP», a Takxe ONEpPAIMOHHBIM W IJIATSKHBIM KIUPUHTOBBEIM IeHTpoM B CIIb Ha ocHOBaHWW moTOBOpa O
B3aMMOJICHCTBUY IJIATSKHBIX CUCTEM, 3aKiIfoueHHOr0 Mexkay bankoM Poccum u AO «HCIIK».
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1.57.

1.58.

1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.

1.66.
1.67.

1.68.

1.69.

1.70.

1.71.

Cuer - 0aHKOBCKHU cUeT (PH3MYECKOTO JHIAa pe3muaeHTa/Hepe3uacHTa Poccuiickoit denepannu B
Bamore Poccuiickolt Denepannd WM WHOCTPAHHOW BATIOTE, OTKPBITHINA/OTKPBIBaeMBIM bankom
Knuenty ans ocymiecTBieHus: OaHKOBCKHMX OIeEpalui, BKIIOYas ONepaluid C HCIOJIb30BaHUEM
TUTATEXHBIX KapT, B MOPSAJKE U HA YCIOBUAX, IPETYCMOTPEHHBIX COOTBETCTBYIOIINM 0T OBOPOM.
Tapu¢bi banka - nefictyromas penakuust «Tapudst BozHarpaxaenus 1 ctaBku AO «"OPBAHK» 3a
o0cyKuBaHHE PU3MYECKHUX JTUID».

Toxken - nudpoBoe npeacraBiecHre peKBU3UTOB CyeTa, KOTOpoe PopMUpPYeETCs MO PaKTy BHIITOTHEHUS
KnuenTtoMm geiictBuii, yka3aHHbIX B MHCTpyKuusax IIpoBaiinepa, a Taxxe B CBIIsit u xpaHutcs B
3amm(ppOBaHHOM BHUJE B CIICIHANTM3UPOBAHHON 3amumenHon obmactu CbhIIqii, yctaHOBNIEeHHOE Ha
MoOunpHOe ycTpoiictBo Kimenra.

Toproso-cepBucrHoe mnpeanpusatue (TCII) - ropuamueckoe U0 WIM HWHIUBUAYAIbHBII
MpeIIPUHAMATEI, pealn3ytoniee (-uii) ToBaphl C BO3BMOKHOCTBIO HX oruiaTel Kimmentom wepe3 QR-
KOZI.

YcaoBus - HacTosue YCIOBUS AUCTAaHIMOHHOIO OAHKOBCKOI'O OOCTYKMBaHUs (PU3NYECKUX JIMI B
AO «I"'OPBAHK».

Yuactaukn CBII — yyactHuku 1ateskHoi cucteMbl banka Poccun 1 HarmonansHOM T1aTeskHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noakitodeHHsle kK CBII m 3apeructpupoBaHHBIE B
COOTBETCTBHUHU C 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

duHaHCcOBas omepanys - HE IMPOTHUBOpedallas IEHCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoil
®enepanyu onepanys M0 pacHopsHKEHUIO IeHEXHBIMH cpencTBamMu KinuenTta, ucnonnsemas bankom
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbiX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepaunun (Iadson) - xparsamasics B Cucteme wHbOpMAIWs B BUAE MOCIEIOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnneHToM HeoOXomummbIx pekBH3UTOB [lopydenust amst
(bopMHPOBaHUS COOTBETCTBYIOIIETO DINEKTPOHHOTO HOKyMeHTa. [I1abnoHbl onepannii HCHONb3YIOTCS
Kmuenramu s dopmupoBanns u nepenaun B bank [lopydyennit Ha mpoBeneHne DUHAHCOBBIX
OmepaLui.

DJIEKTPOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM HH(pOpMaIus MpeJCTaBIeHa B AJIEKTPOHHOM
dopMe, TO ecTh NUPUTOAHOM JUII BOCHPHUSTHS 4YEIOBEKOM C HCIIOJIB30BAHUEM DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIllMH, a Takke JJs mepeiadyd 1o WH(pOpMalroHHO-TEIeKOMMYHHKAIMOHHBIM
ceTsiM Wi 00paboTKU B MHPOPMAIIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTaHOBICHHOMY (opMmarty.
®opma oTtoOpaxkeHHss WHPOPMALMH B DJIEKTPOHHOM JIOKYMEHTE MOXKET OTJIMYAThCS OT (DOPMEI
oToOpaKeHHsI B JIOKYMEHTE aHaJOTMYHOTO BHJAa HAa OyMa)KHOM HOCHTEIE, B TOM YHUCIIE OT TUIIOBOH
(GbopMBI TaHHOTO JTOKYMEHTa Ha OyMa)kHOM HOCHUTEJIe, UCIIONIb3yeMOH Npu oOciykuBanuu Kinenra
Bankom.

DJIEKTPOHHBIH TOKYMEHTO000POT — 00MEH DJIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIEKTPOHHOE CPEACTBO IUIATEHKA - 3TO CPEACTBO U (MIIN) CIIOCO0, MO3BOJISIIONINE KIIMEHTY OllepaTopa
10 TIEPEBOJLY JIEHEKHBIX CPEJICTB COCTABIIATh, YIOCTOBEPITh U MEPENaBaTh PACHOPSHKEHHS B LEJSIX
OCYIIECTBJICHHUS IIEPEBOJIa ACHEKHBIX CPEICTB C HCIIOIH30BAHUEM CIEIHAIBHBIX TEXHOJIOTHUH U
HOCUTENeH HHPOPMAIIH.

SMS-coo01eHue — TekcToBoe coobuieHue, Hamnpasisiemoe bankom Knmenty Ha HOMep TenmedoHa
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

NFC-meTKa - 4nI1, KOTOPBIA MOKET XPaHUTh HEOOJIBIION 00beM HHpOpMaLMHK IS IEpeAadH IPYroMy
YCTPOWCTBY, TAKOMY KaK MOOMIIbHEIH Tesle(hOH. B KOHTEKCTE HACTOSIIIUX Y CIIOBHH - YHII, HAa KOTOPBIN
3anucaHa [InaTesxHas ccbuika.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HH(MOpMANUIO sl OBICTPOTO e
pacro3HaBaHWsi C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TeledoHe, JIMOO Ha WHBIX HPOTrPaMMHO-
TEXHUYECKUX YCTPOMCTBaX, UCIOJIb3yeMbIX baHKOM JJIs1 MPOBEICHUS OIEpalUii ¢ MCIIOIb30BAHUEM
JAHHOT'O KOJa.

IlepeBona neHe:XHBIX cpeacTB 0e3 100poBoIbLHOIO coriacusi Kimenra - 1o nepesoa 6e3 coryiacus
Knmenra wnm ¢ cornacus Kimenra, moiay4eHHOT0 NOA BIMSHAEM 0OMaHa MIIH P 3JI0yTIOTPEOICHUN
JIOBEPHUEM.

Hnnie TCPMUHBI U OIPCACICHNA, HC MOMMCHOBAHHBIC B HACTOAIIUX yCJ'IOBI/IFIX, OPpUMCHAKOTCA B 3HAUCHUU,
YKa3aHHOM B }.'[eflCTByIOH.IPIX HOPMAaTUBHO-TIPABOBLIX aKTaX Pod.



2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2. OBUIME MMOJIOXKEHUS
Hacrosimue VYcnoBust ycTaHaBIMBAaKOT MOPSAAOK IUCTAHIMOHHOIO OAaHKOBCKOTO OOCIYKHBAaHUS
(u3MUeCcKuX JHIL C UCII0Ib30BaHNEM CHCTEMBI, ONPENEIISIOT IpaBa, 003aHHOCTH U OTBETCTBEHHOCTD
CropoH, BO3HHUKAIOLIHE B Clly4yae 3akio4eHus Jlorosopa.
JucranunonHoe O0aHKOBCKoe oOciyxuBanue Kimenra ¢ ncnons3oBanneM CHCTEMBI IPOU3BOAUTCS B
COOTBETCTBHUH C 3aKOHOATENIbCTBOM Poccuiickoit deaepaiiuu u Y CI0BUAMU.
KnunenT BmpaBe ocymIeCTBISATH onepaunuu mnocpeactsoM CHCTEMBI, 32 UCKIIOYEHHUEM OIepaunui 1o
[IEPEBOJIaM ICHEKHBIX CPEJICTB, CBA3aHHBIM C OCYILIECTBICHUEM IPEAIIPUHUMATEIILCKON eI TEIbHOCTH
WUJIM YaCTHOM MPaKTUKU.
B pamkax ucnons3zoBanusi Cuctembl KiHeHTy MpenoCTaBIsSIOTCS CIEAYIOIINE BUABI ycayr (eciau B
TEKCTE OTAENBHOr0 1oroBopa Mexay bankom n KimeHToM sIBHO HE OTOBOPEHO MHOE):
® OTKpBITHE HAaKOIMTEIHLHOTO (TEKYIIEro) cueTa B ciydae npucoeauHeHus Kimenrta k YcinoBusm
OTKPBITHSI U 00CTYKHBaHUsI HAKOTUTENLHOTO (TeKylIero) cyera nocpeactsoM Cucremsl [JBO;
® TIEepeBOJ JACHEXKHBIX CPEACTB B POCCHUCKUX pyOsx Mexay cBoumu Cueramu B banke u Ha cBOM
cyeTa B IPYTUX KPEAUTHBIX OpraHU3aIsIX;
® [IepeBO JCHEKHBIX CPEIICTB B POCCUHCKUX PyOIIsIX Ha cueTa MHBIX MOIydaTeel (FOpuAnIECKUX U
(hM3HYeCKUX JIHI);
e (Oe3HaNMYHAS MOKYTIKA (TIpoaka) MHOCTPAHHOM BatOTHI 3a pyonu Poccuiickoit @eneparm. Kypc
MOKYIKH (IPOJaky) MHOCTPAHHOW BaJIFOTHI yCTaHABIUBaeTCsl BAHKOM M JOCTYIEH 1Sl 03HAKOMJICHHS
B Cucreme.
e Oe3HanM4Has NOKYyINKa (IIpoJa)ka) MHOCTPAHHOW BaIOTHI 3a IPYTyI0 HHOCTpaHHYIO BamoTy. Kype
MOKYNKH  (MPOAaXHW) HMHOCTPAaHHOW  BaIOTHl  PAcCUMTHIBACTCS KaK  OTHOIICHHE Kypca
MOKYIKHU(TIPOAAXH) OJHOM BatOTHI 3a pybnu Poccuiickoii deaepannu,.k Kypcy MOKYMKU(TIPOJaKH)
Ipyroi BairoTHI 3a pyosu Poccuiickoit @epeparuy, ycTaHaBiuBaeMbiXx BaHKOM M JTOCTYIHBIX ISt
o3HakomiieHus B Cucteme.
JIOCTYT K COXPaHEHHBIM KOMUAM DJIEKTPOHHBIX JOKYMEHTOB;
MOJTy4eHHe BHITUCKHU (KypHasia onepanuii) mo Cyeram;
NoJy4eHue HHPOPMALIMHU O PEKBU3UTAX JEHCTBYOMMX OaHKOBCKUX KapT Kiuenra;
OJIOKMPOBKA KapTHl;
3aKa3 cIpaBok 1o gopme banka;
camocTosTenbHas cMeHa [laposs anst noctyna B MoOMIbHOE IPUIIOKEHUE;
¢dopmupoBanue coOctBeHHON Oa3bl lllaGmoHOB, B TOM uwucie [11abroHOB, UCTONHSIEMBIX TIO
pacnucasuio,
e o0OmeH c¢ baHkom cooOmeHHsMH cBOOOJHOTO (opmara (C BO3MOXKHOCTHIO TPUCOEIUHEHHS
(haiinon).
B pamkax ucnonp3oBanna Cuctembl KnmeHT o00s3aH coOmromats TpeOOBaHHS 3aKOHOIATEIHCTBA
Poccuiickoii @enepaiinu, B TOM YUCIE HOPMATUBHBIX akToB baHka Poccuu, a Takxke MHOJOXKEHUS
HacTOSIMX YCJIOBHUM, B TOM YHMCJIE€ B YaCTH MOJIHOW M CBOEBPEMEHHOH OIUIAaThl OKa3aHHBIX baHkom
YCIyT, CBOEBPEMEHHOTO MHPOpMHUpOBaHUs baHka 00 M3MEHEHHH MEePCOHATBHBIX JIAHHBIX, & TAKXKE B

yactu oOecredeHus: KOH(PHUISHIIMAILHOCTA TPEJOCTaBIeHHbIX bankom Wnentudukaropa wu
Aytentudukaropa.

B pamkax npenocrasnenus JJbO bank BnpaBe TpeboBath oT KimeHTa BBINOIHEHUS] HEOOXOIUMBIX
JNEeHUCTBUN, MPETyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoil denepannu, B TOM
4lCclie TPaBOBhIMH akTamMu banka Poccum, a Takke OaHKOBCKMMH IPaBWJIAMH, HACTOSIIAMHU
YcnoBusMu, BHOCUTHh m3MeHeHus B Tapudbr banka, B opsjike 3apaHee JaHHOTO aKIIeNTa CITUCHIBATh
co Cuera Kinmentra maTy 3a NPEAOCTaBICHHOE B COOTBETCTBMH C HACTOSIIAMHU Y CIIOBHSIMH
o0CITy’)KUBaHHE COTNIacHO JeiicTByromuM Tapudam baHka, a Takke OCYIICCTBISTh HHBIC TpaBa,
NpeyCMOTPEHHBIE JEHCTBYIOIMM 3aKOHOAAaTeNbcTBOM Poccuiickoit ®enepauii M HACTOSAUIMMU
Ycnosusmu.

B pamxkax npenocrasnenus JJbO bank 06s13aH ocymiecTBIATh 00C Ty kuBanrue Kirienta B COOTBETCTBUHU
C JICUCTBYIOLIMM 3aKOHO1aTesIbcTBOM Poccuiickoit denepaiiviv, HopMaTUBHBIMY akTamMu banka Poccun
Y HACTOSIIIUMU Y CIIOBUSIMH, B TOM YHCJIC, XPAaHUTh B TailHe CBEJCHUS 00 Mcnoib3oBaHuu KireHTom
BaHKOBCKUX MPOAYKTOB, a TAKXKE MHYIO KOHOUACHINAIbHYIO HH(POPMAIIHIO, TOTyYeHHYI0 baHkoM OT
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2.7.

2.8.

2.9.

2.10.

2.11.

Kmuenra. Ilepemaua yxaszanHoW wuHbopmarmu 0e3 cormacusa KimeHTa BO3MOXXKHAa TOJBKO B
COOTBETCTBHH C TPEOOBAaHUAMH JEHCTBYIOMIETO 3aKOHOAaTebCcTBa Poccniickoit Meneparum.

C uenpto BeIMoONHEHHsT TpeOoanmii DenmepanmpHoro 3akoHa oT 07.08.2001r. Nell5-®d3 «O
MIPOTHUBOJICHCTBUM JIETANH3aliKd (OTMBIBAIO) IOXOJOB, MOJMYYEHHBIX NPECTYITHBIM TWyTeM, U
¢uHaHCUpOBaHUIO Teppopm3May (nanee — Genepanbubiii 3akoH Ne 115-D3) bank nmeer npaso:

e 3ampamuBaTh y KitueHTa cBeieHns 1 JOKyMEHTHI, He0OX0IUMBIe 17151 (DUKCUPOBaHUS HH(DOPMALIUN
B COOTBETCTBUH ¢ mnojoxeHusiMu ®enepansHoro 3akoHa Ne 115-D3; urdopmanmo 1 JOKyMEHTEHI,
HE0OXO0UMBIE TS PACKPBITHS CMBICIIA OTIepaIiil U caenok KimenTa i moaTBep ) aaronine 3aKOHHOCTh
WX TIPOBEICHIIS;

e TpeboBarhk mpencTaBieHuss KimeHToM (ero mpencTtaBWreneM) W mmoirydaTh oT Kimenra (ero
MpeCTaBUTENs) NOKYMEHTBI, YAOCTOBEPSIOMINE JMYHOCTb, IMPH MNPOBEACHUH HICHTU(OUKALMN
Kmuenra, mnpencrasurens Kimenrta, BeirogonpuobpeTarens, OeHeQUIMapHOTO BJaIeiblia,
00OHOBIIEHNY HH(POPMALIUHU O HUX;

e TpeboBatk oT KimeHTa mpemocTaBieHHs B CPOK, YKa3aHHBIA B NMHCBMEHHOM 3ampoce baHka,
JOTIOJTHUTEILHON HH(POPMALIUK U JOKYMEHTOB, 00OCHOBBIBAIOIINX M/HITH PACKPBIBAIOIINX XapaKTep U
SKOHOMHMYECKHI CMBICH onepanuii Kimenra, JOKyMEHTOB U CBEACHUH, HEOOXOAUMBIX IJISl U3yUCHHS
XO35IUCTBEHHOH AesaTeNbHOCTH KineHTa, a Takke MHBIX CBEJCHUN M JOKYMEHTOB B COOTBETCTBHUHU C
MOJIOKEHUSAMHU 3aKOHOIaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuy;

e ortka3ath Kimenty B BbmonHeHnn llopydeHuss O COBEpIICHHHM ONepald ¥ MPHOCTAHOBUTH
coBepiieHre KimeHTOM omepanuili ¢ JeHEeXHBIMH CPEICTBAMH (3a HCKIIOYEHHEM OIepaluii 1o
3aYUCIICHUIO JICHEeXKHBIX CPeNCTB, mocTynuBmmx Ha Cuer KnmeHra) B cimydyasix W B TOpSIIKE,
npeaycMoTpeHHblx @DenepanbHbiM  3aKOHOM Ne 115-®3 u  BHYTPEHHUMH HOPMATHBHBIMU
JnokyMeHTamu baHka, a Takxke B ciyyae, €Clid B pe3yJIbTaTe peau3alliil BHYTPEHHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOMIO3PEHUST B TOM, 4TO omepanwus mo CueTy COBepIIaeTcs B MENsIX JeTaln3aiui
(OTMBIBaHHSA) TOXO/IOB, MTOIYYEHHBIX IPECTYITHBIM ITyTEM, WM (UHAHCHPOBAHUS TEPPOPHU3MA,

e otrka3aTh KiHMeHTy B BBINIOJIHEHWHM pAaCHOpSHDKEHHSA, B Clydyae Hanuuus y baHka cBeneHwid o
HemnpeacTaBieHun KiMeHTOM JTOKyMEHTOB, 3ampalidBaeMbliXx baHKOM C IIe7bI0  BBITOJIHEHHUS
TpeboBanmii PenepanpHoro 3akona Ne 115-03;

e TI0CTIe TIPEBAPUTENBHOTO TIPEayIpeKAeHus 0TKka3aTh Kimenty B mpueme ot Hero [lopyuenuii Ha
COBEpIIICHHE OlEepalny, TMOJIMUCAHHBIX CPEACTBOM TMOATBEPKICHHS, B CIy4Yae BBISBICHUS
coMHUTENbHBIX onepanuii Knuenra. [lpu atom bank mpuarMaeT ot KineHTta TONbKO HajsexXamum
00pa3oM oOpMIICHHBIC PACYCTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e OmokupoBaTh JeHexHble cpenctBa Ha Cuere Kimenta B ciywasx, MpenyCMOTPEHHBIX
®epnepanbHbiM 3aK0HOM Nel15-D3;

e pactopraHyTh ¢ Kimuenrom JloroBop mo coOCTBEHHON MHUIIMATHBE B OJJHOCTOPOHHEM TOPSIKE B
CJIydasx W B MOPSIKE, YCTAHOBJICHHBIX B pazzene 12 HacTosmmx Y CIOBHH.

YcnoBus SBISIOTCS THIOBBIM popmysipom banka u MoryT ObITh NpuHATH KJIMEHTOM HE MHa4Ye Kak
ITyTeM IIPUCOEINHEHUS K Y CJIOBHAM B IIEJIOM B NOPSJIKE, YCTAHOBIEHHOM Y CIIOBHSAMU.

3akioueHue JloroBopa OCYLIECTBIISIETCS B COOTBETCTBHM cO cTaThbel 428 I'paxmaHckoro kojpekca
Poccuiickoii deaepaunu mytem npencTaBieHus B bank Ha OymMaXXHOM HOCUTEIE!

» 3asgBiIeHUS O NMPUCOCTUHEHHU K YCJIOBHSM, COCTABICHHOrO MO (OpMe, COIepiKalleics B
[Mpunoxxennun k YcnoBusm (pasmen 14 VYcnoswii), moamucanHoro Kiumenrom. Jlorosop
CUYMTAETCs 3aKIFOYEHHBIM C MOMEHTA aKIenTa baHKkoM B JIMIIE YITOJIHOMOYEHHOTO paOOTHUKA
3aspnennss Knmenta. [lpu monmydeHun 3asiBIeHHS W IOCIE IMPOBENCHHS HEOOXOTUMBIX
MIPOBEPOK YIOJHOMOYEHHBIH paOOoTHUK baHka 3amonHseT copeprkaimruecss B HEM pas3zelibl O
€ro IMPUHATHH, TTOITUCHIBAET €T0, N3TOTABINBAET KONHIO U NiepenaeT ee Kimenry;

WA

» 3asBleHUs HA OTKPBITHE OAHKOBCKOT'O CYETa U BBITYCK OAHKOBCKOW KapThl K Hemy. JloroBop
CUMTAETCs] 3aKJIIOUCHHBIM C MOMEHTa akienta baHkoM Takoro 3asBICHUS IyTEM
npenoctasnernss KnreHty Ha OyMa)XHOM HOcuTeNle YBEIOMIICHHS O 3aKIIOUSHHU JTOTOBOPA
0aHKOBCKOI'O CUETa U OTKPHITUM OAaHKOBCKOTO CUETa;

bank ¢ nenpto o3HakomiieHus: Kiunenra ¢ gedcTByromieil pegakiueil Y ciioBuil pa3Mmenaer Y caoBus

ITyTeM OITyOJMKOBAHWS B TIOPSIKE, TIPEIyCMOTPEHHOM pazaenioMm 11 Ycmosuit.

YcraHnaBnuBaeTcs ClIeAYIONIUN OpsAAoK B3auMoeicTus banka u Knuenra:

2.11.1. bank ocymectBnsier DuHAHCOBBIC omepanuu W/und MHpopManroHHBIE ONEpaluyd IO

bankoBckuMm mnpoayktam KimeHTa Ha OCHOBAaHUM IOJNYYEHHBIX M MPUHATHIX K HCHOJHEHUIO
9



2.12.

2.13.

2.14.

3.1

[Topyuyenuit Knuenrta. Ykasanuele Ilopyuenusa nepenarorcs Knumentom baHky ¢ HMcnoiab30BaHHEM
onpeaencHHbIX YcnoBusamu Kanamos nocrymna.

2.11.2. ®unancossle onepauuu w/unn MHbopMannoHHBIE OmMepalud OCYHIECTBIAIOTCS baHkoM B
coorBercTBUU ¢ (yHKnmoHasoM CHCTeMBl, JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
denepany, HOpPMAaTHBHBIMH akTamMu banka Poccun, HacTosmmuMu YCIOBUSIMH, YCIOBHSIMU
JOTOBOPOB OAHKOBCKOTO CYETa, B TOM YHCJIE JOTOBOPOB Ha OCYLICCTBICHHE OMEPaLlUil IO cUeTaM C
WCTIONb30BaHHEM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom n Kimenrom.

2.11.3. KnueHT omuiaynBaeT OKa3aHHbBIE B COOTBETCTBMM C HACTOSIIUMH YCIOBHUSAMH U
neiicteyromumu Tapudamu banka ycmyrn, npenocTasisis banky mpaBo B Opsiike 3apaHee TaHHOTO
aKIenTa CHUCAHUS COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero Cuera, 3a HCKIIOYEHHEM CUETa,
OTKPBITOTO B COOTBETCTBHU C JOTOBOPOM CPOYHOr0 OaHKOBCKOIO BKJIAJA, IOCIE IPENOCTABICHUS
ycinyru bankom. bank BhpaBe npousBectd biokupoBky JIBO mo Bcem Kanamam poctyma npu
HapyweHnu KimeHnrom 00s13aTenbCTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecau B TekcTe YciioBuil IBHO HE OTOBOPEHO UHOE:

2.12.1. Bce moKyMeHTHI Ha OyMa)kKHBIX HOCUTEISIX, TpencTaBisiemble KinuentoM B BaHK, MOMKHBI
OBITh COCTaBJICHBI B (hOpMe, YCTAaHOBJICHHON 3aKOHOAATEIhCTBOM Poccuiickoit ®enpeparu u
BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamMH baHKa, W 3aBepeHbl COOCTBEHHOPYYHOH IOIMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom mokymeHTa Kimenrta, mepemaHHOro Ha OyMa)XHOM HOCHTEIIE,
CUMTAaeTCsl Jara pEerucTpalnud, NpOCTaBICHHAas YMOJTHOMOYEHHBIM paboTHWKOM baHka B
YCTaHOBJICHHOM HOPsIIKE Ha JOKYMEHTE WM KOIIUHU TOKYMEHTa, BO3BpalieHHoi Kimenry.

2.12.3. JlokymeHTHl, HampasisieMble bankom KimeHTy 1o mouTe, HanpaBIIsAIOTCS Ha IOYTOBEIH ajpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nudopmanus, HanpaBisiemas bankom KiueHTy 1mo kaHaimamM MOOMITEHOM CBSI3H, HAITPABIISAETCS
Ha HOMep MoOmiIbHOTO TenedoHa, ykazanHbli Kiinentom cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX.
2.12.5. Nudopmarus, nampaBissemas bankom KimeHTy 1o KkaHaimaMm 3JEKTPOHHOW TOYTEHI,
HanpasiseTcsi baHkoMm Ha ajpec 3JeKTPOHHOW MOYTHI, YkazaHHbIH Kiuentom B coctaBe OCHOBHBIX
KOHTAKTHBIX JIAHHBIX.

2.12.6. Undopmanus, Hanpasisgemas bankom Knuenrty npu padote B Cucreme, cautaetcsi IPUHATON
KnuenTom, a KnueHT yBe1OMIEHHBIM:

2.12.6.1. mpu WCHONB30BaHMH WHPOPMAIMOHHBIX COOOLICHWH, HampaBIsieMBIX Ha  ajapec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KiueHToM - ¢ MomeHTa jaoctaBku KIMeHTy HampaBIeHHOTO
COOOIIEHHUS;

2.12.6.2. npu ucnonb3oBaHuud SMS-cooO1eHMi, HAITPaBIAEMbIX HA HOMEP MOOMIILHOTO Tee(oHa -
C MOMEHTa JIOCTaBKHU coobOmienus Kimenry.

2.12.6.3. mpu ucnosnb3oBanud KaHaJoB onepamMoHHOrO OOCTY)KMBaHUS - C MOMEHTa OTrJlalleHus
Kimmenty cootrBetcTByromiero coodmeHus pabotaukom banka.

[loapoOHele mpouexypsl U HOPSAOK Ucmonb3oBanus Knuenrtamu Cuctemsl mist JWCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasix, KOrJaa YCIOBHs PeyCMaTPUBAIOT, YTO TAKUE MPOLEAYPhI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM MOPSAKE, B TOM 4Hcie ¢popMa, coaepKaHue u
cnioco6 nepenaun Kimmenrom B bank [lopyuennii, mybnukyercst baHkoM B mopsizike, IpeayCMOTPEHHOM
pasznenom 11 Ycmoswuit.

KnmeHT 00s13aH OTCIIEXKMBATh MPOBEJCHUE OIEPaIfid 10 CBOMM cUeTaM, HalMdue MPETSTCTBUHA JUIs
OCYIIECTBIICHHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CYET, U OTPAaHHYCHUI CBOHMX NPAB PaCIOPsHKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha cUYeTax.

3. CUCTEMA BE3OITIACHOCTH
Nnentudukamus n Ayrentudukarus Kinuenra.

3.1.1. Hoenmugpurayuss Knuenma bankom B npouecce CoeqUHEHUS MPOU3BOAUTCS Ha OCHOBaHUU
Unentuduxaropa Kimuenra, BBesieHHoro U nepeaanyoro Kimenrom banky mo Kananam goctyna.

3.1.2. Unentudukatop (uaentuduxaunonnsiii Homep Kimenrta) mpucBamBaercs M mepenaercs
Knuenty bankoMm npu 3akmouennn JloroBopa B ciydae npunsThs bankom noganHoro Kimuentom
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3.2.

SasBnenuss myTeM HampaBleHus SMS-coobmienus. Homep Kimenta sBisieTcsi OCHOBHBIM
Wnentnduxaropom npu ucmonb3oBaHnu MIHTEpaKTHBHBIX KaHAJIOB JOCTYTIA.

3.1.3. Aymenmugpurayusi npouzso0umcsi:

3.1.3.1. npwu ucnonb30BaHUU MHTEpaKTUBHBIX KaHAJIOB JIocTyNa - ¢ momoiisio [lapons u Cpencts
MOATBEPKICHNUS;

3.1.3.2. mpwu ronocoBoii nepenaue [lopyuenuit Ha npoBeaenne VMHPoOpMaMOHHON omepauud mpu
ucnonp3oBaHuK KaHanoB onepaimoHHOro o0ciIy>KUBaHUsI - ¢ Ucroyb3oBanneM KogoBoro cioBa.
3.1.3.3. bank mpegoctaBnser Kiauenty moctyn B CucCTeMy Ul COBEpIICHHS MPEIyCMOTPEHHBIX
Cucremoit ®UHAHCOBBIX oreparuii u/wm MHpOopMaImoOHHBIX OITepartiii:

3.1.3.4. DuHAHCOBBIX ONEpalMii - TOJBKO Ha OCHOBAHMU HPOXOKIACHHUS MaeHTuduranmm u
AyTeHTHUKAINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbx Kimentom WnenTtudukaropa,
[Taponsa u CpencTB noATBEPKACHMUS;

3.1.3.5. HMH}opmannoHHBIX omepaIyii, MPOBOANMEIX Ha OCHOBaHUM [lopydeHuii, mepegaBaeMpIX 110
Kananam onepartmoHHOTO 00CTYKIUBAHHS:

e 1pu oOpameHnu Kirenta k OTKpBITOMY CIIUCKY CBEJICHHH - TOJIKO HA OCHOBAHWH MPOXO0XKICHHS
npouenypsl MaeHTuduKanuu, T.e. OJHO3HAYHOTO COBMAACHUS coodOmeHHoro KimeHtom
Upnentndukaropa ¢ aHANOTMYHBIMU CBEJCHUSMH, UMetomuMucsi B CucreMe, B yKa3aHHOM cIlydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SBISETCS HEO0S3aTENbHBIM;

e 1pu oOpameHnu Kinuenra Kk 3akppITOMY CIIMCKY CBEIEHUH - TOJBKO MPH YCIOBUU MPOXOKIECHUSI
Wnentuduranmmu u AyreHTH(HKAIMH, T.. OJHO3HAYHOTO COBNAJCHHS COOOIICHHBIX KimeHToM
Wnentuduxaropa, a Taxxe Komosoro crosa.

3.1.3.6. HMuopmannoHHBIX omepaIyii, MPOBOAUMEIX Ha OCHOBaHUH [lopydeHuii, mepegaBaeMpIX 110
WHTepakTHBHBIM KaHallaM JOCTYIa - TOJNIBKO MPH YCIOBHH TNPOXOXJeHWs WneHTHdukanmm u
AyTeHTHUKAIINU, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbX Kimentom WnenTudukaropa,
[Taponsa u CpencTs NOATBEPKACHHUS.

Onepayuu ¢ naponem.

3.2.1. Bce pneiictBus ¢ Ilaponem (mepBuvHas reHeparusi, H3MEHEHHE) TIPOU3BOIUTCS MIPH YCIOBUU
o0si3aTenbHON AyTreHTH(duKanuy KinreHTa nHbIME crioco0amMu, IPeTyCMOTPEHHBIMHU Y CIIOBUSIMH.
3.2.2. Tlepeuunas renepanus [lapons npousBoautcs baHkoM B cirydae yJOBIETBOPEHHS TOAaHHOTO
Knunentom 3asBiieHHsI O MPeNOCTABICHUH YCIYT ITUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KHBaHHS
(pazmen 14 Ycnoswii).

3.2.3. CrenepupoBannblii [lapons nepenaercs bankom yepes SMS-cooOuieHne, HanpaBieHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbli KimmentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. KnueHnrt o6s13aH cMeHUTH [lapons, creHeprpoBaHHEI U HanpaBIeHHBIH baHkoM, TIocie mepBoro
YCIIEIIHOTO MPOXOXACHUS TMpouenypbl AyTEHTH(QHKAUWXW NPH HCHONb30BaHMK HTEpaKTHBHBIX
kKaHanoB Jjoctyna. [loaTBepkaeHneM KOPpEeKTHOH cMeHbl [lapons CiIy>KUT COOTBETCTBYIOLIEE
yBegomieHne CHCTEMBI.

3.2.5. [lpu ucnonp3oBaHuM MHTEpakTHBHBIX KaHalIoOB JnocTyna KimeHT uMMmeeT mpaBo CMEHHUTH
nerctBytoumit [lapomis.

3.2.6. B cayuae yrparel (Kommnpomeranuu) [laposnst minm yrpatbl MOOHIBHOTO ycTpoicTBa KimeHnt
00s13aH HeMe JIeHHO cooOmuTh banky 06 yrpare (Komnpomeranun) B mopsiike, ONPEIEIeHHOM B II.
4.2.1., a 3areM obOparuthes B bank mys monydenus HoBoro Ilapouis.

3.2.7. KnueHrt o0s3yeTcst obecneunTh xpaHeHue uH(popmanuu o mosyueHHoM Ilaposie criocoGom,
nenaroiuM [1aponb HEOCTYIHBIM TPETHUM JIUIIaM, B TOM YHCIIe, He cooOmars [lapons paboTHHKaM
banka, a Takxe He3aMeUIUTENBHO YBeAoMIISITh bank o Kommpomerauuu [laposs.

3.2.8. bank BmpaBe mpekpaTtuTh ucnoib3oBaHue Kmumentom [laponst Ha ocHoBanuu Tpe©oBaHUSA
Knuenra, nepeganHoro um mno tenedoHy, (akcy, 3JMEKTPOHHOM MOYTE WM WHBIM CIIOCOOOM IIpU
YCJIOBUH, YTO HA OCHOBaHHUU NpeacTaBieHHON Knnentom B bank nndopmanyn y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxonuT ot Kinenra, koropomy npuHaiexut [laposs, a Taxoke mo
cOOCTBEHHON MHUIIMATUBE, B TOM YHCJIE NpH BBoje HeBepHoro Ilapons 3 pasa noapsa. B mocnennem
ciryyae bank He3aMmeanuTenbHO onoBemaeT Kimenrta o ciryduBiieMcs: B OPSIAKE, IPELyCMOTPEHHOM
B pazzene 11 Yciosuil.

3.2.9. Hcnonp3opanue Ilapons, aeiicTBue KOTOPOro OBLIO IpekpalieHo bankom (1o TpeOOBaHHIO
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3.3.

3.4.

Kiuenra, B cnygae Komnpomerartuu [laponst u 1.1.), He momyckaetcs. s mpoaomkeHns padoTh B
Cucteme Kiment Bnpase nuuHO 1160 ¢ ucnosnb3oBanneM KananoB onepanioHHOro oOCiIy>KUBaHMSA
obpatutbes B bank aist monmyuenus HoBoro [apost.

Onepayuu c ucnonvzosanuem Kooogozo cnosa.

3.3.1. KonoBoe cioBo ykasbiBaetcsi Kimenrom B JloroBope npu ero 3akiIrOueHHH.

3.3.2. Knuenr BnpaBe n3MeHuTh ykazaHHoe B JJoroBope KomoBoe cioBo npu nruyHOM 0OpalieHuH B
Bank n opopmiennn 3asBieHuss Ha OyMa)XHOM HOCHUTEJIE B COOTBETCTBHU C yCTaHOBIeHHOW bankom
(hopmoii.

3.3.3. Knimenr o0si3yercsi oOecreunTh xpaHeHue uHPopManuu o KomoBoM crioBe crocoOom,
nenaromuM KomoBoe c10BO HEOCTYIIHBIM TPETHUM JIMLIAM, @ TAaKXKe HE3aMEIJIUTEIbHO YBEIOMIIATh
bank o Kommpomeranmmu KomoBoro cioBa mo TenedoHy, ¢akcy, dJIEKTPOHHON MOYTE WIIM WHBIM
CrIoco0OM TIpH YCIIOBUH, YTO Ha OCHOBAaHUH TpencTaBieHHoi Kimnenrom B bank nadopmarin y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOE yBEJOMJIEHHE UCXOIUT OT KineHnTa.

3.3.4. baak 00s3yeTcs TPUHATH BCE HEOOXOMUMBIE MEPHI OPTraHW3allMOHHOTO W TEXHUYECKOTO
XapakxTepa U1t obecrieueHs HeBO3MOXKHOCTH AOCTYIA TPEThUX JHL K nHopmannu o KogoBom ciose,
HaxoJsUIencsa B pacnops>keHnu baHka.

3.3.5. C momeHnra 3akmroueHusi [loroBopa panee wucnons3yemoe Kimmentom Komooe ciioBo,
YCTAHOBJICHHOC IIpHU MOAKIIOYCHHUH, AHHYJIHMPYECTCA W HE MOXCET 6I>ITB HCIIOJIB30BaHO IIpHU
Ayrentudukanyu Kinuenra.

Cpedcmea noomeepaicoerus

3.4.1. llontBepxknenne I[lopyuennit  mpoumsBogutcs Knuenrom mnpu  nomoum — Cpencts
NMOATBCPIKACHHUSA, NOPAAOK HCIIOJB30BAHUA KOTOPBIX PEryIUPYCTCA yCHOBHHMH, a TakKX€ HHBIMH
COOTBETCTBYIOIINMHU cornameHusiMu Mmexxay Kinmenrom n bankowm.

3.4.2. Ycnosus npenoctasisaioT Kimenty npaBo ncnosbp3oBaTh B KauecTBe CpeacTB MOATBEPKACHHS
OnHOpa30BbIil Mapob.

3.4.3. CpencTBo MOATBEP)KACHUS CUUTACTCS JEMCTBUTEIBHBIM B MOMEHT €r0 HCIIOJB30BAHUS, €CIN
OJHOBPEMEHHO BBIIIOJIHEHBI CJIEAYIOIIUE YCIOBHUS:

3.4.3.1. mexny bankom u Kimmenrowm 3akmtouen Jlorosop.

3.4.3.2. cpoxk nerictBus CpeacTsa MOATBEPKICHHS HE UCTEK.
3.4.3.3. CpencTBo noaTBepkKACHUS He ObLT0 OTMEHEHO baHKoM.

3.4.4. bank ucnonusier [lopyuenne Kimenra Ha npoBezeHne OUHAHCOBOW OMEpaIK TOJBKO MPU
YCIIOBUU  TOJIOKHUTENBHOTO pe3yjbTaTa MpOBepKHM HcHonb3oBaHHOTO Kimentom Cpenctsa
MOJTBEPIKIACHHS.

3.4.5. Kinnenr o00s3yercss He packpblBaThb TpeTbuM JuuaMm uHpopmammio o CpeacrBax
MOATBEP)KACHHS, XpaHUTh W Hcnojib3oBaTh  CpeacrBa  NMOATBEPXKIEHUS — CIOCOOaMwy,
00ecreYnBalOIIMMI HEBO3MOKHOCTD UX HECAHKIIHOHUPOBAHHOTO MCIIOIb30BaHUS.

3.4.6. bank nmeer mpaBo OrpaHUYMTE CPOK AeiicTBus Cpencrsa noarsepkaeHus Knuenta. [opsmox
orpaHuueHus cpoka aericteus CpencTBa MOATBEPKACHUS JOBOAMTCS A0 cBedeHMs KimeHTta mytem
onyONMKOBaHUS WH(GOPMAIIMM B COOTBETCTBHHM ¢ pasneioMm 11 YcmoBuit mubo ycTaHABIHBAETCS
cornamenneM 00 ncnons3oBannn Cpezactsa nmoarsepkaeHus. Cpok aericTBus OTHOPa30BOTO MapoOst
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua unbix CpencTs noaTBep K aeHNsT KiTneHTy TpOon3BOANTCS B OPS/IKE, YCTAHOBJICHHOM
cornaimeHieM o0 HCnoib3oBaHMHM Takoro CpejcTBa TOATBEPXKICHUS, crnocodaMu W B BHUJE,
00eCIeYrBalONIMMIA  HEBO3MOXKHOCTh TIOJIYUYCHHS TPETHUMH JIHIIaMU WH(OpMAIHH, Jejaroei
BO3MOXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpKAeHH 0T MMeHU Kiuenra.
3.4.8. CTopoHBl TpPU3HAIOT, 4YTO TNepeaaHHble KiueHTOM, mNpomeqmuM B KaXIOM clydae
HaJJeKaIuM oopazom npouenypsl Unentndukanum u Ayrentudukanuu, [lopydeHus Ha mpoBeneHue
duHaHCOBOM OlEpaIiy, ITIOATBEPKICHHBIE C TIOMOIIBIO ACUCTBUTENbHBIX CPEICTB MOATBEPKICHHS:
3.4.9.1. YnoBieTBOpAIOT TpeOOBAHMIO 3aKITIOUSHHUS CICIIKU B IPOCTON MUCBMEHHON POpME U BIEKYT
IOPUINYECKHUE TTOCIEICTBISI, aHAIOTUYHBIE TTOCIIECTBUSAM, IOPOKAAEMBIM CACIKAMH, 3aKII0UEHHBIMU
IIyTeM MOJIHMCAHU JOKYMEHTOB NpH (PU3NYECKOM (B3aMMHOM) NPHUCYTCTBHM JIUL], COBEPIIAFOIIUX
CHIENIKY;

3.4.9.2. paBHO3HAYHBL, B TOM YHWCIIE UMEIOT PABHYIO IOPHAMYECKYIO U JTOKAa3aTEIbCTBEHHYIO CHITY
AQHAJIOTHYHBIM TI0 COJACP)KaHUIO M CMBICTY JOKYMEHTaM Ha OyMa)KHOM HOCHTENE, COCTAaBICHHBIM B
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COOTBCTCTBHUU C Tpe60BaHI/I$lMI/I, MNpEeABbABIIACMBIMU K NJOKYMCHTAM TaKOr'o poJa, W IMOAINMCAaHHBIM
CO6CTB€HHOpy‘IHOI7[ oA CBIO KJ'II/IGHTa, U ABJIAIOTCA OCHOBAHHMEM [JII NPOBCACHUA bankom
DUHAHCOBHIX onepaunﬁ OT UMCHHU KJ'II/IGHTa;

3.4.9.3. He MoryT OBITh OCHOpEHBI WK OTpUaThcss CTOPOHAMU M TPETHUMHM JIMIIAMH WA OBITh
IIPU3HAHBl HENCHCTBUTEIBHBIMA TOJBKO Ha TOM OCHOBaHMH, YTO OHHM IepefaHbl B baHk ¢
ucnonb3oBanueM Cucremsl, KaHanoB goctyna u/uinu oopMIIeHbI B BUAe DNEKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr OBITH TpEACTaBICHBl B KadeCTBE J0KAa3aTeNbCTB, PAaBHOCWIIBHBIX MHCHMEHHBIM
JI0Ka3aTeNIbCTBAaM, B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii denepanun, mpu
3TOM JOITyCTUMOCTD TaKHX JJOKA3aTeNIbCTB HE MOXKET OTPHLATHCS TOJIBKO Ha TOM OCHOBaHHH, YTO OHH
MpeJCTaBJIeHbI B BUIE DIIEKTPOHHBIX TOKYMEHTOB MM UX KO HA OyMa)KHOM HOCHUTETIE.

3.4.9. 3a mpenmocraBnenne Kimenty wu wucnons3oBanue Kiwmentom texnmdeckux Cpencts
noaTBepkaeHUs baHk Brpase B3uMmarh ¢ KimeHTa KOMHCCHOHHBIE BO3HAarpakIeHUS B pasMmepe,
ycranoBineHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 3a yIepO, BOZHUKIINI BCICICTBIE HECAHKIINOHUPOBAHHOTO
WCTONB30BaHMs TPETHUMU JTUIIAMU IeHCTBUTENbHBIX CpeacTs noareepxaeHus Knuenra.

4. UCHOJb30BAHUE CUCTEMbI

4.1. HJoctyn k Cucreme
4.1.1. loctyn xk Cucteme mpenocranisiercs Knmenram, 3akmoduBmmM J[oroBop AUCTAaHIIMOHHOTO
0aHKOBCKOI'O OOCITYKMBaHUS IIyTEM NPUCOEIMHEHUS K Y CIIOBUSIM, U 3apETUCTPUPOBAaHHBIM baHkoM B
Cucreme. [loctyn npenocTaBisieTcst Ha nepuon Aeiicteus Jorosopa.
4.1.2. loctyn Kmmenta k Cucreme ocymiectBusiercss mo KaHamam AocTyma, MOAIEPKUBAEMBIM
Cuctemoii, B ToM uwucie udepe3 MHTepakTHBHBIE KaHanbl AocTyna ¥ KaHaiabel onepaliOHHOTO
00CITy)KHBaHUS.
4.1.3. Joctyn Knmenra B Cuctemy juis coBepiieHus @UHAHCOBBIX ONepalyii MpeoCTaBIsSeTCs IPH
00513aTeNTFHOM YCIICIITHOM MIPOXO3KACHUH Mponieypbl MneHTuukanum u AyTeHTHOUKAIAH.
4.1.4. JToctyn Knuenta B Cucremy juist copepieHust IHGOpMaIMOHHBIX Onepalnii mpe1ocTaBiIseTcs:
4.1.4.1. no Kanamam omepanmoHHOro oociyxuBaHus: K OTpPBITOMY CIHCKY CBEISHHH - TIpH
YCIIEIIHOM MIPOXOKACHUH Mponenyp Maentndukanmm; Kk 3aKkppITOMY CIIHCKY CBEJICHHI - TOJILKO MPH
yCIIEIIHOM NpoxoxaeHun npoueayp aentudukanun u Ayrentadukanumy,
4.1.4.2. no VHTEepakTUBHBIM KaHajaM JOCTYIa - TOJBKO NPH YCHEIIHOM IPOXOKIACHUH HPOLEAYD
Unentnduxanmm n Ayrenruduxanmn.
4.1.5. Hoctyn B Cucremy mnocpeacTBoM MHTEpakTUBHBIX KaHAJIOB JOCTYINAa C HCIOJIb30BaHHEM
WHTepHeT oCyIIecTBIAETCs CIEeAYIOIINM 00pa3oM:
4.1.5.1. ucnons3yst uMermuics BeO-Opay3ep KimeHT OTKphIBaeT CTpaHHILy, PACIOIOKEHHYIO IO
anpecy: https://online.gorbank.spb.ru. [lns moaTBepkaeHUs] MOUTMHHOCTH CEpBEpa HCIOIb3YeTCs
ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHWEM HMMEIONIMXCS HA CTPaHMIE HIACHTU(QHUKAIMOHHBIX  TOJEH
«Unentudurarop» u «Ilaposns» momxen yoenutbess B koppektHocTH URL-anpeca crpanuipl. B
YKa3aHHBIX WIeHTH(OUKAIMOHHBIX Tonsax «Mnentudukarop» u «Ilaponsy Knmenty HeoOXomaumo
yKa3aTh OJy4YeHHbIe IpH 3akiatoueHuu JJorosopa Homep Kimenra u ITaposs coorBercTBeHHO. [locne
KoppekTHoro ykazanusi Unentudukaropa u [apons Kiuenty Oyner Boiciian OJHOPa30BBIN MapOITb.
[IpaBunbHelid BBOJ OAHOPA30BOrO Maposs MO3BOMUT KiMEHTY YCHEmIHO NPOHTH NpOLEAypHI
Wnentnduranmu nu AyreHTH(UKaLMN, Ha OCHOBaHMH dero Knuenrty OyneT mpenocTtaBiieH AOCTYI B
CucteMy ¢ BO3MOXKHOCTBIO BBINIOJHEHUS! AOCTYNHBIX KimeHnty ®uHAHCOBBIX omnepauuil u/mim
WndopmManmoHHBIX onepanuii.
4.1.5.2. ucnons3yss MoOuibHOE TpHIOKeHHE (Mpoleaypa ycTaHOBKM MOOWIBHOTO NPUIIOKEHHS
orpeneneHa B 1. 7.5 Hactosmux Ycnosuit). [Ipu nepBoHadansHOM BXoae B MoOMIbHOE TPUIIOKEHHE
Knuenty HeoOxomumo yka3aTb B HAEHTHU(UKAIMOHHBIX mnoisix «Mnentudukatop» u «llaposby»
yKa3arh noJiydeHHble ipu 3akimodeHun Jlorosopa Homep Kinenrta u Ilaposib COOTBETCTBEHHO, MOCIIE
yero BeIOpaTh CpencTBo moaTBepxkaeHus MooOuiapHOro ycrporictsa (Touch ID/Face ID/PIN-kox).
HanbHeliee ucnonb3oBaHue MOOMJIBHOIO IPUIOKEHUs OyAeT BO3MOXHO IpU IPABUIBHOM
ucnonb3oBaHuy CpencTBa MOATBEP)KICHUS, YTO MO3BOIUT KiMeHTy ycnemHo NnpoiTu mpouenypst
Wnentnduxamym u AyreHTnduKanuy, Ha ocHoBaHUU 4ero KimeHty OyneT mpenocTaBieH JOCTYI B
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4.2.

CucteMy ¢ BO3MOXXHOCTBIO BBINOJHEHUS AOCTYNHBIX Kinenty ®PuHaHCOBBIX omepauuil u/mimm
HNubopMaImmoHHBIX OITepaItiii.

4.1.6. bank u KiimeHT npu3HAIOT, YTO MCMOIB3yeMble MEPhI OE30MaCHOCTH, KOTOphIe 00eCIeUnBaOT
WACHTU(QHUKALNIO, ayTeHTH(UKAUUIO, MPOBEPKY MOUIMHHOCTH, IIH(PpPOBaHHE | KOHTPOJIb
LEJIOCTHOCTH, AOCTaTOYHBI [UIs 3alIWThl MHQOpMAaNKMKW OT HECAaHKIMOHMPOBAHHOTO [OCTYIA,
MOATBEP KACHNS TIOAJTUHHOCTH 1 aBTopcTBa [lopyuenuid, a Taxke pazdopa KOHQIMKTHBIX CUTYaIHH.
4.1.7. bank u KineHT nmpu3HAIOT B Ka4eCTBE CIUHON IIKAJIbI BpeMEHU mpu padore ¢ Cucremont
MockoBckoe nosicHoe BpeMs. KOHTpOIbHBIM ABIs€TCS BpEMs CUCTEMHBIX 4aCOB aIlllapaTHBIX CPEICTB
banxka.

Baokuposka u orkiarodenue 16O

4.2.1. Knuent Brpase Onokuposats /IO no Bcem uiu yactu Kananos noctyna mytem noaaun B bank
3asBJIeHUs 1O popme, ycraHoBieHHoW bankowm (TTpunoxxenne Ne 2 k YcnoBusiM) B BiJIe JOKYMEHTA Ha
OyMa)kHOM HocuTene, nepeganHoro B bank nuuno Knmentom, nubo ¢ ucnosib3oBanneM Kananos
JOoCTyna.

4.2.2. B ciydae yTpaThl MOOMIIEHOTO YCTPOMCTBA, TapOJIsl, IOTHHA WIIH HAJMYUS MTOI03PEHUH, 9TO OHU
HCIIOJIL3YIOTCS TPEThbUMHU JMaMH, KJIMEHT JOoJbKeH He3aMeIuTeNbHO OnokupoBathk JBO 1o
tenedony Banka +7 (812) 449-95-88.

4.2.3. B cnyuae bnokupoBkun JIBO mo pemenuto KimeHnta Bo300HOBIEHHE OOCITY>KUBaHUS
(pasz0siokupoBka J1bO) BO3MOXXHO TOJBLKO Ha OCHOBaHMM OOparieHus B baHk nm4HO. Panee
neiicteoBaBid [lapons MokeT OBITH M3MEHEH NMPH YKa3aHHOM OOpallleHMH B COOTBETCTBUHU C
myHKToM 3.2. YcnoBuii no cornacoBanno CTOpOH.

4.2.4. Knuenr BripaBe oTkatounTth [IbO mo Bcem uinn yactu KananoB goctyma, o0paTtuBIiuch B bank
JUYHO ¥ TIPEAOCTaBHB 3asBieHrne 1o Qopme, ycraHopieHHoi bamkom (Ilpunoxenme Ne 2
VYcnoBusaMm), B BUAE TOKyMEHTA Ha OyMa>KHOM HOCHTEIIE.

4.2.5. B cnyuae Orxirouenus JJbO no MHTepakTHBHBIM KaHajdaM focTymna noaxmoyenue k JbO mo
WHTepakTHBHBIM KaHaJlaM AOCTYIA OCYILIECTBIISIETCS! B COOTBETCTBHHM C IIYHKTOM 3.2 Y CIIOBHI.

4.2.6. B cnyuyae bnoxuposku/Otkirouenus JbO nmo unnimaruse Knmenrta bank He Bo3Bpamaer
nosryueHHoe oT KilMeHTa KOMHCCHOHHOE BO3HArpaKIeHHE 3a YCIYTH, MPEJOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.

4.2.7. bank BnpaBe BBOJWTH OTPAaHUYCHUS HA!

4.2.7.1. ucnonw3oBanue Kimentom Kanaior nocryna;

4.2.7.2. ucnionw3oBanue cpencts Mnentudukanuu u Ayrentuduranuu Kimenra;

4.2.7.3. ucnionp3oBaHue nepevHs BuIoB [lopydeHuii, meperadya KOTOPHIX BO3MOxHa KimeHTOM TO
ompeneneHHoMy Kanany poctyma wiaM Ha OCHOBaHMU —ompezeneHHoro Mpentudukaropa.
Wndopmanus 06 orpannueHusax myOnukyercs baHkoM B mopsake, mpeaycCMOTpEeHHOM pa3zaeioMm 11
Ycnosuit.

4.2.8. Ilpu noctyne B Cucremy mo MHTepakTMBHBIM KaHajlaM JOCTyla M B Ciydae yKa3aHHs
Knmentom HeBepHoro Ilaponst 3 (tpu) pasa noapsa bank B nemnsix 6e3onacHoct 6nmokupyer ABO mo
WHTepakTHBHBIM KaHajaM AOCTYIA, O 4eM yBeaomiisieT KireHTa cooTBETCTBYIOIIMM COOOIIEHUEM.
4.2.9. bank BnpaBe 0e3 mpeABapUTENBHOrO yBenoMieHus KimeHTta BpeMeHHO OJOKHMpOBaTh
Hucranmmmonnoe OaHkoBckoe oOciykuBanme (bmokupoBka JIBO) mo Bcem wm dactu Kanamos
JIOCTyNa TpH HapylmieHnd KImeHTOM yCTaHOBIEHHOTO HACTOSIIMMH YCIOBHSAMHU TOpPAIKA
ncnons3zoBanus JbO, B T.4. mpu BeisiBennu bankom pucka nepemaun JbO tpetpum nunam. B aTom
ciyqae bank B genp 6moxupoBku pabots! JIBO ornpasnser Knueary CMC o BpeMeHHOi1 OIIOKHPOBKE.
4.2.10. B cnyuae bnokuposku JIBO mo pemenuto banka Bo3oOHOBIEeHHE 00cykuBaHus KimeHnTta
BO3MOHO TOJIBKO TIOCTI€ MPEJOCTaBICHHS JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacTroammM JloroBopom, A0 MOMEHTa NOJydeHHs baHkom
TpeOyeMBbIX ITOKYMEHTOB WM YCTPAaHEHHS 3aMEYaHUi M HApYIICHWH, MOCIYKWBIIUX NPHUYUHOM
O6noxupoBkHu. Jlo MomeHTa pa30nokupoBku Kimenrta B cucteme JJBO, bank npuHUMaeT miaTexHble U
mpoune TOKyMeHTHI oT KineHTa B OymMaxxHOM BHIE.

4.2.11. B ciyuae, ecny npu IpekpamieHun odciyxuBanus no bankoBckomy mpoaykry Knuenra y
MOCJIETHETO HE OCTaeTcsl AEHCTBYIOINX BaHKOBCKUX IPOXYKTOB, baHK aBTOMAaTH4eCKH OTKIHOYAET
Kmmenra ot JIbO mo Bcem Kanamam mocTyma B MOMEHT MpEKpaIieHus 0O0CITy>KHBaHHUS TTOCIICTHETO
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

Bbankosckoro npoaykra Knuenra.

4.2.12. KnneHT BIpaBe yCTaHOBUTH JTMMHUTHI Ha OCYIIECTBICHHE ONEPALlUi ITyTeM HMOAa4N 3asiBICHUS
npu InaHoM oOparienun (o gopme IIpunoxenns Ne 6) unm uepes cucremy JAbO ma @JI (mo popme
[Tpunoxenust Ne 7). PacnopsbkeHus KITMEHTa CBEPX YCTAHOBJIEHHOTO JIMMHUTA HEe OYAyT MPUHAMATHCS

K UCIIOJIHEHUIO. .
S. ITABJIOHBI OITEPAIIUN

Hns mnepegaun B bank Ilopyyenuss Ha npoBeneHne @OUHAHCOBOW ONEpaluy HCHOJIb3YETCSA
COOTBETCTBYIONTHI MaHHOU oneparnmu [11abmoH.

IIpu cozmannu 1la6mona bank nprucBanBaet [1lab10Hy HanMeHOBaHNE, OJHO3HAYHO BBIIEISIONIEE ETO
cpenu Bcex Apyrux [lla6moroB CHCTEMBLI.

[Tab10HBI OAPA3AEISAIOTCS HA BE KATCTOPUH:

5.3.1. mabnoHsl 0OIIEro MOJIL30BAHMS, IOCTYIHBIC JJIsS HWCIOJb30BaHHS BceMu KimeHTamu, He
coJiep Kaline MHIUBHUYalbHBIX MTapaMeTPOB, CIIEHUPUUHBIX AJIs TaHHOTO KineHTa;

5.3.2. mabnoHBl TepcoHANBHBIE, MpPUHAIJICKAIIUE ONpeneneHHOMY KiHMeHTy W JOCTyIHBIE IS
WCIIOJIb30BaHMs TOJIBKO €My, COJIepIKalllie HHIUBUIyaIbHbIC TapaMeTphl, ciennduunbie ;i Knnenra.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOIIAM:

5.4.1. mocrosuHbIe, XpaHsmuecs B [llabiaoHe, mapameTpsl, onpeaencHabie bankoM;

5.4.2. mepemeHHBIEe TapaMeTphl, HE orpeeieHnble pHu popmupoBannu [labmona.

Ilepconanbhbie 111aGnoOHBI AOMONHUTENBHO XapakTEPU3YIOTCS WHAWBUAYAIbHBIMH HapaMeTpaMu,
onpeaensembiMu Kireratrom mipu popmuposannu [1abmona.

[[Ta6mons! 00mIero monb30BaHust GOPMHUPYIOTCS baHKOM B OJHOCTOPOHHEM TOPSIIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBI 0e3 cornacoBanus ¢ Knuentom. O6 n3meHenuu mnu otmene lllabmonos
obmrero mosk3oBanusi bank wm3Bemiaer Knuenra myreM omyOnukoBaHusi MH(GOPMALMU B TOPSIIKE,
MIPeTyCMOTPEHHOM pa3zaenioMm 11 YcioBuid.

CoznaBas wnu u3MeHsAs nepcoHanbHbIl [llabmon Knuent nopywaer banky mnpu wHcmomHEHUH
[Mopyuennii, nepenanupix KimeHToM C mcnosib3oBaHueM Takoro [llaGmona, mpuMeHsTh yKa3aHHbBIE
Knuentom nHauBuayanbHele napameTpsl LlabnoHa u HeceT OTBETCTBEHHOCTH 3a UX MPAaBUIBHOCTb.
BaHk HeceT OTBETCTBEHHOCTD 32 IPABUIIBHOCTH TOCTOSAHHBIX NapameTpoB 111ab10HOB, ycTaHOBIEHHBIX
bankowm.

bank BnpaBe oTka3zats B opopmirenun nepconansHoro 1lla0nona uinu 3anpeTHTh UCIOIb30BaHUE PaHee
odopmienHoro mnepcoHanbHoro Illabnona, ecaum mnpeaycMmorpenssle llaGnoHom — omepauuu
MPOTHUBOPEYAT 3aKOoHOAAaTeNbCTBY Poccuiickoit denepanuu, HopmatuBHbIM aktaMm banka Poccuu umm
YenopusiM.  KnmeHT omoBemaeTcs O 3ampelIeHMH  HCHOJb30BaHUS paHee O(OpPMIIEHHOrO
nepconansHoro laGnona B mopsake, mpeaycMOTpeHHbIM paszaesnoM 11 Yenosuid.

bank BmpaBe npekpatuTh ucnonb3oBaHue llabioHa obmiero monbp3oBaHUsl 0€3 MpeABAPHTEIBHOTO
yBenomienusi KnuenrtoB. Otmena bankom ucnonws3oBanus [llaGiona oOmero moas30BaHusl BIEYET
NpeKpaieHne HCIOIb30BaHUsS OCHOBAHHBIX Ha HeMm nepcoHanbHBIX [llabmoHoB. WHpopmarus o
npekpameHnn ucnoib3oBanus [llabrona oOmiero mons3oBaHusl JOBOAUTCS A0 KiMeHTOB myTem
ONyOIMKOBAHUS B TTOPSIIKE, IPEAYCMOTPEHHOM pazzenioMm 11 YcimoBuid.

6. MEPEJAYA U UICIIOJTHEHUE IIOPYUYEHUI
®opMHupoBaHKe U Nepeadya MOPy4YeHUil Ha npoBeneHne PUHAHCOBBIX ONepPanNMii.
6.1.1. ®opmupoBanue u nepenaya [lopyuennii Ha npoBeenre OUHAHCOBBIX OIEPAIMA TPOUIBOTUTCS
Knunenramu no Kananam foctyna ToiabKo ¢ ucnonb3oBanueM [11abnonoB onepanmii.
6.1.2. Ins nepenaun Ilopydenus KimeHT yka3siBaeT HauMeHoBanue IllaGnoHa, Ha OCHOBaHHUHU
KOTOpOoro JoibkHO (opmupoBathest [lopyuenne, u mepemaer B CucreMy 3HAuUCHHS MapaMeTpPOB
[TopydeHus B COOTBETCTBUH C MOPSAIKOM BBOJa TapaMeTpoB, yctaHoBIeHHOM [llabmoroM.
6.1.3. Ykazanue Kirenrom HaumenoBanus [1la6nona npu nepenade [lopyuenus o3navaer, uro KiueHr
nopydaeT baHKy TpoBecTH omneparuio, COOTBETCTBYIONIYIO ykazaHHOMY uM lllabnony, u corjaceH co
BCEMH TIOCTOSIHHBIMH U UHINBHAYaJIbHBIMU Tapamerpami Llla6mona.
6.1.4. Kiment npenoctasnsier banky npaBo mpu npoBeneHnd OUHAHCOBBIX ONEpaluii HA OCHOBAHUU
[opyuenuii Knnenra cocTaBisTh OT €ro UMEHHU PacUeTHBIE JOKYMEHTHI, HEOOXOAUMBIE AJIsl IPOBEICHHS
COOTBETCTBYIOIINX ONEPALUH.

6.1.5. Ctoponsl mpusHaioT, uyTo nepexnanHoe B bank Ilopydenue, comepskaiuee Bce MOCTOSIHHBIE U
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6.2.

HWHAWBUAYaJIbHbIC TApaMeTphl, peaycMoTpeHHble 11ladnoHom, a Takke Bce IepeMeHHbIE TapaMeTphl,
npenocraBieHHble  KimeHTOM, COOTBETCTBYeT B dYacTH coOroneHus (OpMBl  TOKyMEHTaM,
HCIIOJIb30BaHUE KOTOPBIX MPETyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccuu npu perynupoBanuu
OCYILECTBJICHHUS pacueTOB (PU3MUYECKUX JIUI B OC3HATUYHOM MOPSIIKE.

6.1.6. Bce mocrynatomue B bank mo WHTepakTuBHBIM KaHamam aoctyna [lopydenus Kimentor na
coBepiieHre OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpa 3aliCH, BpEMEHH U JaThl
nonyueHus [lopydyenust B apxuBe akTUBHBIX omnepauuii CucrteMsl. Bpems ompenensercs no BpeMeHU
CHUCTEMHBIX 4acOB allapaTHbIX CPEJCTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bank 1o mpuHATHS K HcHoMHEHHIO [lopydeHms OCymIecTBISET NPOBEPKY ITOUIMHHOCTH H
npaBuiIbHOCTH yKazaHus Kimnentom CpencTBa moaTBEp)KACHUSA. YKa3aHHAsI IPOBEPKA OCYILECTBIACTCA
bankom cpeactBamu CucTemMbl B COOTBETCTBUY ¢ BHYTPEHHUMH IIpaBuiaMu baHka v npUMeHseMbIMU
TEXHUYECKUMH perjlaMeHTaMu. Pe3ynbTaTsl npoBepku pukcupyroTcs cpeactBamu CHCTEMBI B apXHUBE
aKTHBHBIX onepauuil CucTeMBI.

6.1.8. Peructpanus IlopyueHus aisi MCHONHEHUs OCYLIECTBISICTCS BHECEHHEM B apXHMB AKTUBHBIX
omeparnwmii Cucremsl 3armcu «B o0paboTke», pukcupyemoit Cuctemoit B rpade «Cratyc.

6.1.9. bank Bupase otka3aTh B Peructparu [lopy4ueHust 11t HCHIOTHEHUs, €CIIU aHAIN3 BO3MOXXHOCTH
BoinosiHeHUs llopydenus, npoBeneHHbld bankoMm npu nonyuyeHuu [lopydeHuss B COOTBETCTBHU C
KPUTEPHUAMH, YCTAaHOBICHHbIMH bBaHKOM, [aeT OTpUUIATENBbHBIA pe3ylbTaT, a TaKkKe IpH
OTCYTCTBHH/HEIOCTATOYHOCTH NeHexHbIX Cpeacts Ha Cuere KinueHnTta, B TOM 4uclie Ui YIUTaThl
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HAarpaxkaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazatbesi OT Perucrpanuu [lopydeHus st HCHIONHEHHS B CIIydac BBISBICHHS
MPU3HAKOB HApyLICHUs] OE30MaCHOCTHU MIPH MCTOIb30BaHNH CHCTEMBI, B TOM YHUCIE, ecli baHk numeer
OCHOBaHUSI CUUTATh, 4TO BhImoHeHHe [lopydyenus: MmoxeT noeneus yObITKM A5t banka nmmbo Knnenra,
niu [lopydeHrie IpoTHBOPEUUT 3aKOHOJAaTENbCTBY Poccuiickoii denepariuu u/mimi Y CIOBHSIM.

6.1.11. Bank yBemomursier Knmenra o Peructpanuu Ilopyuenust u o Perucrpanmm [lopyuenus mns
WCTIOJIHEHHSI TOCPEICTBOM BHECEHHS B apXUB aKTHBHBIX onepaunii CHcTeMBbl 3anKceil 0 BpeMEHH, JaTe
n Homepe llopyueHus, ero crarycax, €Clii MHOE€ HE YCTAaHOBJICHO WHBIMH COTJIAIICHUSIMU MEXIY
Knuentom u bankom.

6.1.12. B ciyuae otkasa B Peructpanuu [lopydenus ans ucnonHenus npu orcytcTsun [loaTsepxaenns
[Topyuenus neiicrButensHbeiM CpenctBoM noarsepxkaeHust, [lopyuenue no ucreuennu 3 (Tpex) MUHYT
CUMTaeTCs] HEJICHCTBUTEILHBIM C BHECEHHEM B apXUB aKTUBHBIX omnepannii Cuctemsl 3amucu «lcrex
cpok neiictBust CpezicTBa MOATBEPKIEHHs», hukcupyeMoii Cuctemoii B rpade «CraTycy.

6.1.13. IloarBepxkaenuem bankom  ¢akta  Perucrpamum  [lopydenuss Juis  WCHOJHEHUS,
OCYIIECTBISIEMBIM B COOTBeTCTBUU ¢ M. 6.1.8., 6.1.11. YcnoBuii, o3nauaer, uto [lopyuenue cuutaercs
3apEeTUCTPUPOBAHHBIM, T.€. NepeaaHHbM KimeHToM, 3aperucTpupoBaHHBIM BaHKOM M mouIeXanmm
HCIIOJTHEHHIO.

6.1.14. B cnyuae, eciiu 1o KakuM-1u00 HezaBucsuM oT banka w/wim Knnenra npuunHam (pas3pbiB
cBs13u U T.11.) Kiment He nomyuwnn noarsepxaeHue o Peructpanmu [lopydenus amist ucrnonHeHus: 1100
yBenmomiieHne o0 orkaze B Peructpammm [lopyueHws [ajsl WCIOJNHEHHS, OTBETCTBEHHOCTh 3a
YCTaHOBJIEHHE OKOHYATEIBFHOTO pe3yibTaTa nepefaydn [lopyduenns B aTom ciydae exut Ha Kimenre.
6.1.15. bank BIipaBe BBOJIUTH OCTOSTHHBIE WIIM BpEeMEHHbBIE orpaHryeHus Ha Peructpanuro [TopyueHwnii
u BeinosiHeHue Ilopydyenuit Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OHHAHCOBBIX OTIEpALIN;

6.1.15.2. 3anpewars nepenauy IlopyyeHnii, COCTaBICHHBIX C UCIIOJIB30BAaHUEM OIPEIeNICHHBIX BUOB
[[TabnoHOB, epenaBaeMbIX 10 onpeaeneHHbIM Kananam 1octymna v ¢ UCIoNb30BaHUEM ONPEIEIEHHBIX
CpencTB NOATBEPKACHNUS;

6.1.15.3. orpannumMBaTh COBOKYHHBIH pasmep (cymmy) IlopydeHuil, HeEMOATBEPKAESHHBIX
noanucaHHpIME KiieHToM ToKkyMeHTaMu Ha OyMa)KHOM HOCHTETIE.

Wndopmanuss 00 yKa3aHHBIX OrpaHUYEHHSX JOBOOUTCA [0 cCBeleHHs KiueHToB myTem ee
OITyONMKOBaHHMS B MOPSIKE, yCTaHOBIEHHOM pasaenamu 10, 11 Ycnoswuid.

Otmena Ilopyyennii Ha npoBeneHre @UHAHCOBBIX ONEPAIIUIA.

6.2.1. Kuuent moxet ormeHuTs cBoe [lopydenue, nepenas B bank 3assnenue o6 ormene [lopyyenus
B IMCbEMEHHOM BHJIE 10 (opMe, ycTaHOBIEHHOH bankoM, B ToM yrcie mpu nomomu cucremsl JJBO.
6.2.2. Bank otkaswsiBaeT KiineHTy B oTMeHe paHee nepeaanHoro Kiuenrom I[lopydenus, ecinu B Xome
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6.3.

6.4.

6.5.

ucronHenust 3toro Ilopyuenust bankom yke ObUTH NMPOM3BENCHBI JEUCTBHS, B pe3yJbTare KOTOPBIX
ot™eHa [TopyueHus: HEBO3MOXKHa.
6.2.3. B ciyvae HeBo3MOkHOCTH OTMeHbI [lopydenuss baHk He BO3Bpamaer KOMHCCHOHHOE

BO3HArpaxiaeHue, noiydyeHHoe ot KineHnra.
Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX OMEPAIUH.

6.3.1. banx o0s3aH xpaHnTh nomydeHHsle oT Kimenrta [lopydeHus B TeYeHHE MpPETyCMOTPEHHBIX
3aKOHOIAaTeNnbCTBOM Poccuiickoil denepanuu CpOKOB MJisl XPAHECHHS AHAJIOTMYHBIX JTOKYMEHTOB,
COCTaBJICHHBIX Ha OymaxkHoM Hocurene. Croco® um ¢dopMaT XpaHeHHs ompenensioTcss baHkom
CaMOCTOSITEIIBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. bank 06s3yercst nmpeaocTaBUuTh KIIMEHTY BO3MOKHOCTE MOJNYYEHHS aKTyalbHOM M JOCTOBEPHOM
nHpopmanun o nepepanHbix Kiumenrom Ilopyuenusix, omepanusx mo ero Cueram, COCTOSHUHM €TO
C4eroB 1 MHYIO HH(GOPMALIUIO B MIOPSAAKE, IPEAYCMOTPEHHOM Y CIIOBHSAMU.

6.4.2. bank 00s3yercst mpeaocTaBuTh KIIMEHTY BO3MOKHOCTD TOJNYYEHHS aKTyalbHOM M JOCTOBEPHOM
nHpopMaLu 00 NCTIONHEHHBIX Mopy4yeHusax Kinenra myreM HanpaBiIeHUs 3JIEKTPOHHBIX COOOLICHUH B
Cucreme, HarmpaBieHHeM SMS-coo01eHui Ha HOoMep MOOMIIEHOTO TeledoHa, yka3aHHbIi KiimenToM B
yycyie OCHOBHBIX KOHTAKTHBIX TaHHBIX, JIOMTOJIHUTENBHBIX KOHTAKTHBIX TaHHBIX;

6.4.3. KimeHT 00s13yeTcst He peske OIHOTO pasa B 14 (YeThpHaALATh) KaJleHIApHBIX JHEH OCYIECTBIATh
noctyn k Cucreme mo Kanmamam goctyna uist moiydyeHHss WHQOPMALUM O 3apeTUCTPUPOBAHHBIX
[Hopyuenusx, u o coctosnuu Cuera B LIETSX IPOBEPKH NMpoBeieHHbIX bankoM DUHAHCOBBIX oneparuii.
6.4.4. HenocrymieHnue B TeueHue 24 (IBaALIATH YETHIPEX) KAJICHIAPHBIX THEH ¢ Aathl Permcrpanmu
[opy4eHus 11 UCTIONHEHHS, MUCBMEHHOM TIpeTeH3nu Kinenra, cocraBiieHHO# B cBOOOJHOH (opme, O
Hecornacuu ¢ GuHAHCOBOM omepalueil, IpoBeAeHHON Ha OCHOBaHUM AaHHOTO [lopydenus, cuuraercs
npusHanueM Knnenrom takoro [lopydenus u noaTeepxkaeHneM nposeicHHON PUHAHCOBOH onepanui.
Hcnosnnenue Ilopyyennii Ha npoBeaeHne @HUHAHCOBLIX ONepalUii.

6.5.1. Ilopyuenus KineHTOB HCHOJHSAIOTCS B CPOKH, YCTaHOBJIEHHBIE 3aKOHOJATEIbCTBOM
Poccuiickoii ®@enepauun U goroBopoM Mexay bankom u KiueHToMm, omnpeaensiomuM MOPsSAOK
MIPOBEJICHHS OTepaIil M0 COOTBETCTRYOMEMY CUeTy.

6.5.2. bank He ucnonHsier 3apeructpupoBaHHoe B Cucreme [lopyuenue Knuenra na mposeneHHe
@UHAHCOBOM ONEPALMHU B CIIyUasix, IPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
6.5.3. bank BmpaBe oTkazath KimeHTy B MCIIONHEHNH 3aperucTpupoBanHoro [lopyuenus, ecinu npu
MOCJICAYIONICH NPOBEpKe OYyAET YCTAaHOBJICHO, YTO MCIIOJIHCHUE MPEIyCMOTpeHHONW M (DUHAHCOBOU
OIlepallid MPOTUBOPEUYUT 3aKOHOAATeNbCcTBY Pocculickoit ®@enepanyy, HOpMATUBHBIM akTaM baHka
Poccun, Ycenosusam unu gorosopy Mexay bankom n KimeHToMm, onpeaensionieMy NopsaoK IpOBEAECHUS
olepanuil Mo coorsercTByromemy Cuery.

6.5.4. banx BmpaBe oTka3arb KiMeHTy B HCIONHEHHWH 3apeructpupoBaHHoro llopydenus, ecnu
KnmnentoM He mpenocTaBieHbl JOKYMEHTHI, 0OOCHOBBIBAIOLINE OCYIIECTBICHUE NaHHOW DUHAHCOBOM
omepauM U HEOOXOAMMOCTh  MPENOCTaBIEHUS  KOTOPBIX  YCTaHOBIEHA  JEHCTBYIOLIMM
3aKoHoOAaTeNnbecTBOM Poccuiickoit ®Penepannn.

6.5.5. Bank BupaBe oTkazaTh KiIMEHTY B HCIIOJIHEHUH 3aperMCTPUPOBAHHOIO [lopydeHus, eciiu mocie
Perucrpanuu I[lopydenus 11 NCTIOTHEHUS BBISICHSAETCS, YTO €TI0 NCIOJTHEHHE MOXKET MOBIIEYh YOBITKU
st barka nmu6o, ecnu osydeHa nH(GoOpMaIys, CBUAETENLCTBYIONIAS O BO3ZMOXHOM HEJIOOPOCOBECTHOM
noeefennn KimeHta B oTHomeHuHM banka, Hapymenmn Kiuentom tpeboBanuii YcnoBuil wim
BBISICHEHO, 4YTO WUcCHoiHeHne llopydeHns MoOKeT TOBJIeYh HApyIIEHHE YCIOBHM COTJIANICHUH,
3aKJII0YEHHBIX Mexy bankoM u KnueHnTom.

6.5.6. bank ysemomisier Knuenra o0 oTkasze B HCHOJHEHHH 3apeructpupoBanHoro llopyuenus
MIOCPEACTBOM BHECEHHS B apXWB aKTHBHBIX omepanuid CuHcTeMbl 3amucH «3alpoc OTKIOHEH»,
¢dukcupyemoii Cucremoii B rpade «Cratycy», eciii HHOE He YCTaHOBIICHO HHBIMU COTJIAIICHUAMH MEXKIY
Kmuentom u bankom. Kiment BmpaBe oOpatuthess B baHk 3a moiydeHHEM COOTBETCTBYIOIICH
uHpOpPMaLUK O IpUYHHAX HencnoiaHeHus [lopyyenus.

6.5.7. baHk BmpaBe MPUOCTAaHOBUTH UCIIOJNIHEHHE 3apeructpupoBanHoro [lopyuenus Knuenra, ecnu y
banka BO3HMKHYT NOJO3peHHUS HAa cOOTBeTCTBHE llopydeHHs NMpHU3HAKaM OCYIIECTBICHHUS NEPEBOAA
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6.6.

6.7

JIEHEKHBIX CPENCTB 0€3 106poBosbHOrO cornacus Kmmenrta?. Ilpomemypa OTKasa B HCIIONHEHHH
pacnopsbkenust Knuenra, noareepxaeHus pacnopsbkennss KimeHra u mpuema K MCIOJIHEHUIO paHee
OTKa3aHHOTO pacnopsbkeHust Knuwenta npuBeaena B llpwiokeHnn 9 K HacToOSIIUM Y CIOBHSIM
«[TPOTUBOJENCTBUE OIEPAILIAM BE3 JOEPOBOJIBHOI'O COI'JIACUS KJIMEHTA» .
6.5.8. B ciyuae monmydyenuss bankom oT 0aHka TaTeNbLIMKa YBEAOMIICHHUS O NPHOCTAHOBIICHHU
3a4yHCIICHUs AeHEXKHBIX cpencTB Ha Cuer KimenTa (nanee — YBegoMieHue o IpUOCTaHOBIeHHH), baHk
npuoctaHaBnuBaeT Ha cpok a0 5 (Ilsatm) paboumx mHEH cO OHS TMONyYEHHs TAKOTO YBEIOMIICHHUS
3a4ncieHue IeHexHbIX cpeactB Ha Cuer KnuenTa. [IpnocranoBnenme 3a4icieHns IEHEKHBIX CPEICTB
Ha Cuet KimeHTta npon3BoanTCs IIpU yCIOBUM [10Jy4deHHs: baHKoM YBeIOMIIEHUS O IPUOCTAHOBIICHUN
JI0 OCYIIECTBJICHHSI 3a4MCIICHUsI AeHEXHBIX cpeacTB Ha Cuetr Knuenta. bank nndopmupyer Kinmnenra,
[0 KaHaJaM JOCTyIla, O IPUOCTAHOBJICHUHU 3auUCICHUS ACHEXKHBIX cpenctB Ha Cuer Kimenrta u
HEOO0XOIMMOCTH IpezAcTaBieHus B bank B mpenenax msata pabouux AHEH cO THS COOTBETCTBYIOLIETO
[IPUOCTAHOBJICHUS! JOKYMEHTOB, MOATBEP)KIAIOIUX OOOCHOBAaHHOCTH IIOJYYCHHUS IEPEBEACHHBIX
IeHeXxXHBIX cpencTs. [lpu npencrasiennn Kimentom B baHk B TedeHWe MATH pabodux IHEH CO JHA
MPUOCTAHOBJICHUS 3a4MCIICHUS JICHe)KHBIX cpencTB Ha Cuer KimeHTa TOKyMEHTOB, MOATBEPIKIAOIINX
000CHOBaHHOCTh TOJYYCHUS TMEPEeBEJCHHBIX JCHEKHBIX CpeAcTB, BaHK ocylecTBIsIeT 3auuclieHHe
nenexxHbIx cpeactB Ha Cuer Kimenta. [pu venpencraBnennu Knnenrom B bank B Teuenue 5 (Ilsatn)
pabouux [mHEH CO [JHS TPUOCTAHOBICHUS 3a4MCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOJTBEP K JAIOITNX 000CHOBAHHOCTD MOJTYYCHUS ITEpPEeBEICHHBIX JCHEKHBIX CPEJICTB, baHK Bo3Bpalaer
JICHEe)KHBIE CpeicTBa B OaHK Iiatenbliuka. B ciryuae nmpusHanus onepanuu KiimeHta MOIIEHHHYECKOH,
neiicreus banka n KimmenTa ocymecTBisiroTes cornmacHo 1. 9.14. Hacrosmux Y cinoBuii.

6.5.9. B cimygae oTtkaza banka ot mcnomHeHus 3apeructpupoBaHHoro Ilopydenus, Kimment Bmpase
oOpaTutbcs B baHK 3a MoMydeHHEM COOTBETCTBYIOLIEH WHGpOpPMAalUHM, B TOM YHUCJIE O HPUYHMHAX
HEHCIIOJHEHUSI.

IoarBep:xaenne @UHAHCOBBIX ONePALUil JOKYMEHTAMH Ha OyMaKHOM HOCHTeEJIE.

6.6.1. B ciyuae ecnu MHOE HE NperyCMOTPEHO corjamenueM Mmexay Kimentom um bankom, bank
o0s3yercst o 3ampocy KimeHta, mepenanHomy, B ToM uuciie no Kananam pmoctyma, mpenocTaBUTh
KnmenTty nokyMeHThI Ha OyMa)KHOM HOCHTEJIe, OATBEp KAatolie copepiieHrne @HHAHCOBBIX OTepaIiii
o [Topyuenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)XHOM HOCHUTEJIE CUUTAaeTCs NepeaanubiM KitneHTy npu ero nepenade B banke
Knuenty nmub0 ero ymoJHOMOYEHHOMY MpPEICTAaBUTENI0, a Takke NpU HampaBICHHH TOYTOBBIX
OTIPaBJIEHUM.

6.6.3. 3a MoOBTOpPHOE MPEIOCTABICHUE TIOKYMEHTOB Ha OyMa)KHOM HOCHTENe baHk BrpaBe B3UMATh C
KnmrenTta KOMUCCHOHHOE BO3HArpaKJeHUE B pa3Mepe, ycTaHoBIeHHOM Tapudamu banka.

6.6.4. bank BopaBe B Ji00OKW MOMEHT moTpeOoBaTh OT KiMeHTa MOANMCAHHUS MOATBEPIKIAIOIIUNX
JOKYMEHTOB Ha OYMa)XHOM HOCHUTEJIe, SKBUBAICHTHBIX IO CMBICIY M COJEPKAHHIO TepeJaHHbIM
Knuentom u 3apeructpupoBanHbiM bankom [lopydueHnsiM, He3aBHCUMO OT TOTO, OBLTH JIM UCIIOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kimment 06s3an no TpeboBanuio banka moanuceBaTh MoATBEPKIAIOIINE TOKYMEHTHI, YKa3aHHbIC
B 1. 6.6.4. HacTOAIMX Y CIIOBHIA.

6.6.6. bank BpaBe He perucTpupoBath HOBbIE [lopyueHus Ha coBepiieHre OHUHAHCOBBIX ONepanuii J10
nojnucanusi KimmeHToM U noiy4eHus: baHKoM MoATBEpk Ial0NUX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuil.

HNudopmannonnbie onepanum.

6.7.1. Eciu uHOE HE yCTaHOBJICHO coriameHusMu Mexay Knuentom u bankom, MHpopmaloHHbIe
olepalui TMPOBOJATCS Ha OCHOBaHWMW [lopyueHmid, mepenanHeix 1o Kanamam jgoctyma mocie
MOJIOXKUTENBHOTO pe3ynbraTa MaeHTudukanuu u, B Cly4asx, YCTaHOBJICHHBIX Y CIOBHAMY,
Aytentudukannu Kinenra.

6.7.2. Ilpu obcmyxuBanuu B CucteMe mo yka3zaHHbIM KaHanmaMm JOCTyma BO3MOKHO OCYILECTBIICHHE
CJEAYIOLIUX OIepaluii:

6.7.3. Ilo xaHanaM onepamoHHOTo 0OcIyXruBaHusI (ToocoBas nepeaaya [lopyuennii):

2 [Ipu3HAKH OCYIIECTBIEHHS TIEPEBOIOB JEHEKHEIX CPEICTB 6€3 J0OPOBOILHOTO COTacHsl KIMEHTa yCTaHABIMBaOTCs bankoM Poceuu 1 pasMernaroTcs
Ha caiite banka Poccun.
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6.7.3.1. Tpu npoxoxkaeHUH nporenypsl MneHtndukanum:
e xoHcynbpTanus Kimenra no OTKpbITOMY CIIMCKY CBEACHUII.
6.7.3.2. 1mpu 005A3aTEIBHOM YCICITHOM MTPOXOKICHUH MPOLCAYPHl AYTEHTHU(PUKAIUN:
e onokupoBka yciyru JBO;
e u3meHeHnue nHpopmanun o Kinuenty (Tonsko JonoIHUTENbHbIE KOHTAKTHBIC TaHHBIC);
® [I0JTy4eHHE JeTanbHON HHPOpMaIK N0 3aKPBHITOMY CIIMCKY CBEACHUI.
6.7.4.11lo HTEpakTUBHBIM KaHANaM OOCITY)KHBaHHS (IOCTYI MOCPENCTBOM ceTH MHTepHeT) (ToIbKOo B
cllydyae yCIIEIIHOTO MPOXOXKACHUS MPOLeaypbl AyTeHTH(PUKALINH):
e cmeHa [Taposns;
e nonydeHne uHdopmanuu no bankoBckuMm npoxykram KimeHra B COOTBETCTBUHU € (DYHKIMOHAJIOM
Cucremsl;
e briokuposka J150.
6.8 CucTema ObICTPBIX IUIATEKEI
6.8.1 ¥Ycaosus nogkirouenus/orkiaoyenus Kiuenra x/or CBII:
o KntueHT corniaimaeTcsi, 4To, MOANUCHIBAs 3aA61eHue 0 nPeoocmasieHuu ycay2 OUCmanyuoHHoZ0
0anK06cK020 0bcnycusanus, oH naet ceoe cornacue Ha noakmouenue Kk ChII uepes 1BO.
e KimeHT cormamaeTcs C TEM, 4YTO pacTopKeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT oTtkitoueHne Kmmenrta ot CBII. Jlo MOMeHTa TEXHUYECKOTO OTKITFOYSHHS OT
CBIl mpu pacropkeHun JloroBopa AMCTAaHIIMOHHOTO OaHKOBCKOTO oOcCHyxuBanusi KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIICCTBICHHE JIOOBIX JeiicTBuit/onepanuii, ocymecTtBieHHbix B CBII ¢
WCTIONb30BaHMeM JeiicTBytomiero Unearudukaropa nomydarens cpeacts B ChII;
e KiMeHT HeceT OTBETCTBEHHOCTb 3a Bce Cuera, mpuBs3aHHbIE K MIeHTUHKATOpY MHOTydaTens
cpencts Knnenra;
e Jlogmaua Knuentom B bank 3asaenenus 06 uzmenenuu OCHOGHBIX KOHMAKMHBIX OGHHBIX,
npenycMoTpenHoil Ilpunosycenuem Ne 3 k YcioBusM, B YacTH 3amoiHeHus myHkTa «Homep
MOOMIBHOTO TenedoHa» BiieyeT 3a coboii m3smenenune Unentndukaropa nonyuarens cpencts B ChII ne
no3nHee 3 (Tperbero) pabodero IHS cO IHS perucrpauuu 3assieHus B banke. Kiment necer
OTBETCTBEHHOCTh 3a OCYIIECTBJICHUE JIOOBIX JeiicTBuil/onepanuii, ocymectBieHHbx B CBII ¢
HCTIONb30BaHueM aelcTBytomero Maentudukaropa mnomyuarens cpeacts B CBII go momenra
TEXHUYECKOTO NCTIOTHEHMS 3asBIICHUS, YKa3aHHOTO B HACTOALIEM ITyHKTE;
o Kiment cormamaercs ¢ TeMm, uTo TenedoHsl, yka3zaHHble Kmmentom mns JIBO coBmamator ¢
WnenTrduratopoM moiyvaTelis CpeACTB, C YUETOM TOJ0KEHUH HACTOSIIUX Y CIIOBUH, B NHOM CITydae,
Bank mMeer mpaBo 3a0nokupoBats Vaentudukarop noxydatens cpeictB Kimenra 10 MoMeHTa ero
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank umeer npaso 3abiokupoBars Mnentudurkarop nomyuarens cpeacts Kinventa Ha oCHOBaHUH
nHpopmanun, nonydenHor uz OIIKL] CbIl/banka Poccuu, pu 3Tom bank He HeceT OTBETCTBEHHOCTD
3a HEMCIIOJHEHHBIE 110 3TOW MpUYNHE (PMHAHCOBOM OIEpaIny.
e bank npenocrasnsiet npaBo Kimenty ycranosuts B CBII AO «I'OPBAHK)» B xadectBe «banka mo
yMoJT4aHuio» (0aHK, PEKBHU3UTBl KOTOPOro OyAyT mpemyarathcst ApyruM mons3oBarensiMm CBII B
MIPUOPUTETHOM TMOPSAKE NP COBEPUIEHMH UMM IEPEeBOAA JEHEKHBIX CPENCTB B nosb3y KimeHra
uctionb3ys CBII), st storo Kimuenty Heobxoanmo B Menro JIbO BeIOpaTh COOTBETCTBYIOIINI TYHKT H
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopsake.
e Kiuent wumeer mpaBo dyepe3 MeHro JIBO ycraHoBUTH KOHKpeTHBIH CUeT s 3a4MCIIECHUA,
nocTynuBIINX ¢ ucnonbs3oBaHueM CBII, neHexxHbIx cpeacts. B ciywae, ecnin KnueHnrt He onpenenn,
VKa3aHHBI B TIEPBOM TIPEIJIOKCHUU HacTosimero aobsama, Cuer, baHk uMeeT mpaBo 3a4uCIsAThH
mocTynuBInKe ¢ ucrnojib3opanreM CBII neHexHbIe cpecTBa Ha JI000M, OTKPBIThINA KitneHToM B py0Isix
Poccuiickoit @enepannn, Tekymuid cuet Knuenta B banke, Ha KOTOPOM OTCYTCTBYIOT OIpaHUYEHUS 110
COBEPILICHMIO TAKUX OIepanrii 100 0TKa3aTh B COBEPIICHUH ONEpaLnil.
e KimeHT 00s3yeTcs He Hcmonb30BaTh cBoil Wpentudukarop momyuatens cpeacts B CBII mns
rorydeHus ceenennii o kimmeHTax ChII u3 hopMupyromuxcs onepamnuii o mepeBoIe ACHEKHBIX CPEICTB
(manee — nepebop nnentuduraropos kauentos CHIT).
o [Ipu BesiBICHUU (pakTOB mepedopa MnentudukaTropos noaydarens cpeacts kiaueHroB CBII, Bank
HMMeeT MpaBo 3anpocuth KimeHTa o mpUYMHaX HapylleHHs YCIOBUH MpenocTaBieHus bankoMm yciyru
noakmoueHust Kimnenra k CBII, a Takxke 3a0mokupoBaTh Mnentudukarop noiayyareis cpeacts Kinenra
B CBIL.
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6.8.2

7.1.

7.2.

e baHK MMeeT MpaBo B COOTBETCTBHM C M. 4.2 HACTOALIMX YCIOBHUH MPEKPaTUTH/TIPHOCTAHOBHUTH
ncrnons3zoBanue Kimentom CBII mnn momHOCTRIO/9acTHYHO OTKITFOUUTH ero oT CHII.

e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-y4acTHUKaM
CBIl, mnatenpmuky HEOOXOAWMEBIE JJISi COBEpIICHHS TepeBofa ¢ wucronb3oBanueM CBII manHbe
Knmenra, a taxke umHOOpMANHIO O BO3MOXHOCTH baHKa cOBEpIIMTH MEPEBOJ C HCIOIB30BAHHUEM
Homepa mo6umpHOTO Tenedona KiuenTa B kauecTBe uaeHTH(HUKATOpA TUTaTeXka.

YcioBus ocyiecTBiennss bankom nepeBoja 1eHeKHBIX cpeAcTB ¢ ucnob3oBanuem CBIL:

® TIepeBO/ ICHEXKHBIX CPECTB OCYIIECTBIIsIeTCS B pyOisix Poccuiickoit @eneparnyu;

® TIepeBOJ OCYLIECTBISICTCS B MMOJNB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke u
MOOMJIBHOM IIPUJIOKEHUH C YKa3aHUEM HOMepa MOOMIIBHOTO TeJe()OHa HOITydaTessl WIN IOPUITIECKOTO
niia o QR-kony;

e pa3Mep/bl KOMUCCHOHHOIO BO3HArpaxkaeHusi banka 3a mepeBoa/bl NEHEKHBIX CPEICTB, HCIONb3YS
CBI1, a Taxke TUMHUTBI M HHBIE KOJIMYECTBEHHBIE OTPaHUYCHUS (B T.4. IO CyMMaM IepeBOa/IepeBOIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpaT MEpeBOjia ACHEKHBIX CPEICTB IOCIE €ro 3auuCICHUS Ha CUeT (U3MYECKOTo IUIa-
MOJTyYaTesIsl JeHEKHbIX CPEACTB [0 MHUIMATHBE (PU3NYECKOTO JINIA-TUIaTeIbIIMKA IEPEBOA ICHEKHBIX
CPENCTB HE JOIYCKAETCS;

e npu ykasanuu Kimentom MHpentudukaropa mnosyuarens CpeAcTB Uil Leliedl COCTaBICHHUS
(hMHAHCOBBIX OMepannii HCIONB3YIOTCS AaHHble, npeaoctaBieHHble CBII mo gakry ux nepenaun B CBIT
O0ankoM-nionydarenem — YuactHukoMm CBII. Hamnume/oTcyTCTBHE coTiacws MOITydaTelss NEHEKHBIX
CpEACTB Ha 3a4MCIICHHE JACHEKHBIX CPEJCTB HAa €ro cyeT C HCHOJIb30BaHHeM MneHtudukaropa
MOJyYaTeNsi CPeJCTB YCTaHABIMBAeTCS OaHKOM-TIONyYaTesleM, NPH HE MOATBEPKICHHU OaHKOM-
[IOJTy4aTeJIeM HaM4Ms yKa3aHHOTO COIJIACHs, a TaKKe B CIlydae HAIU4YMAsA HHBIX OTpaHHYEHHI,
YCTaHOBJICHHBIX OaHKOM-IIONIydaTeNeM 110 cueTy monyyareis AeHexHbix cpeacts CBII undopmupyer
Bank 00 OTCyTCTBMM BO3MOXKHOCTH TPOBEJCHHS onepanud, baHk orkaspiBaeT KimeHTy B mpueme
¢uHaHCOBOI! onepanuy;

e 1pu coBepureHun Kirentom miarexa no QR-komy MCHONB3yIOTCS AaHHbBIE, penocTaieHnbie ChIT
no ¢akty ux nepeaaun B CbIl 6ankom-nonyuarenem — Arearom TCII. Hannaue/orcyTcTBre cornacus
TCII Ha 3auncieHne IEHeKHBIX CPEICTB Ha €ro cuer ¢ ucrnoib3oBanuem QR-konma ycTaHaBiIMBaeTcs
0aHKOM-TIOJTyJaTeNieM, TIPH He TTOATBEPIKICHUN OaHKOM-TIOTyYaTelleM HaJlMuusl YKa3aHHOT'O COTJIACHS,
a TaKKe B CIIy4ae HAJIMYMS UHBIX OTPAaHMYCHHUH, YCTaHOBIICHHBIX OaHKOM-TIorydaTenem o cyety TCII
CBIT1 undopmupyer baHk 00 OTCYyTCTBHMHM BO3MOXXHOCTH TPOBEJCHHMs IulaTeka, baHK OTKa3bIBaeT
Knuenty B nnatexe;

e 10 ¢akry nonydenus bankom cenmenmii or CBII, bank npenocrasnsier KiueHTy-muaTenbuuKy
CBEZIEHUsI JUIs1 IPOBEPKH (BKJIIOYAsi, HO HE OTPAaHUYMBAsICH):

- HAMMEHOBaHME OaHKa-TIoIydaTessi, paMHIIHsl, UMsI, OTYECTBO (TIPH HAJTMUUH) MOTyqaTelIsl JeHEKHbBIX
CpencTB (CBeIEHUS] MOTYT MPEIOCTABISATHCS B MACKHPOBAHHOM BHJIE) — JUISI OCYIIECTBIEHUS IIepeBoia
¢uznUecKoMy JuILy;

- HanmenoBaHue TCII, HauMeHOBaHME TOBapa WM YCIyTd, CymMMa TOBapa WIH YCIyrd — s
OCYLIECTBJICHUS NIEPEBOJA FOPUANUECKOMY JINLLY;

e B ciyyae YCHEIIHOH mpoBepku KimeHTOM mnpenocTtaBieHHBIX CBeleHUH, KiHMeHT moaTBepkaaer
(moxmuceIBaeT) (UHAHCOBYIO OIEpaluio ¢ Hcrmoib3oBaHueM CpejicTBa  IMOATBEPKACHUS, B
ABTOMAaTHYECKOM PEXXHUMeE MPOrpaMMHBIMH CPEICTBAMH BBIITOJIHACTCA Nepeaada GUHaHCOBOM onepauu
B bank. IlpoBepka baHkoM ¢rHaHCOBOH omepauuy, €ro perucTpanus M HPHUEM K HCIOIHEHHIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIEHHOM pasziena 6 Y cioBuil.

7. KOHOUIAEHIHUAJIBHOCTD

Bank 006s13yercst mpuHATH MEPHI IS IPEIOTBPAIICHNS HECAHKIIMOHUPOBAHHOTO JIOCTYTIA TPETHUX JIHII K

nH(pOpPMAIIUH, COCTABIISONICH OaHKOBCKYIO TaliHy KinenTa. JIro0as nHbopMaIys Takoro poaa MOXKET

OBITH TPEAOCTABIICHA TPETHUM JIUIAM HE MHaue Kak B MOPSAAKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM

Poccuiickoii ®enepanuu.

B ciygasx, xorma ucnonb3oBanwue [laponeit, Kogosoro ciosa, CpeicTB TOATBEPKACHUS MPEAIIOIAaracT

nepenayy Knmenty nmubo xpaHenwe baHkoM Kakoi-mu00 KOHGHUACHLHANbHON uHbOpMaluu, baHk

00s13yeTCsl TPHUHATH BCE HEOOXOAMMBIE W 3aBHCANIME OT baHka Mephl OPraHU3allMOHHOTO U

TEXHUYECKOTO XapakTepa Ui TPEAOTBPAICHUs JOCTyNa TPEThbUX JIHMII K TaKOH WHQpOpMAIHu J0
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7.3.

7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

9.1

9.2.

9.3.

9.4.

nepenaun ee Kimmenry, a Takke Bo BpeMsi XpaHEHHS YKa3aHHOW WHPOPMAITHH.

KneHT mocTaBieH B M3BECTHOCTh M B TOJHOW MEpEe OCO3HAET, YTO Iepeaada KOHPHUICHINATbHON
nHpopmaruu 1o Kananmam JocTyma BIEUET PHCK HECAHKIIMOHUPOBAHHOTO JIOCTyNMa K TaKoW
nH(GOPMAIUU TPETHUX JIUII.

B cmyuasx, xorma nepenavya mHpopManuu no Kanamam gocTyma OCyIIECTBISCTCS MO TPeOOBAHUIO
Kmuenta win B cootBerctBum ¢ [lopyuenuem Knmenra, baHk He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHUPOBAHHBIN JOCTYI TPETHUX JIMII K TaKOH MH(OPMAIIUY MPH €€ Tiepeaaye.

[ocne 3arpy3ku MOOWIIBHOTO TpriIoKeHUs baHka u3 marasuHoB MHTepHeT-ipriioxkeHuit App Store u
Google Play, Knuent npuaumaet ycmoBus «Corarienus o koHpuaeHmansHoctny ([Iprnoxenue Ne 5
K HACTOSIIUM Y CIIOBHSM) 70 Havalsla UCIOJIb30BaHusT MOOHIBHOTO TPHI0KEHHS.

8. BO3BHATPAKJIEHUE BAHKA
Pa3mep u mopsmok ymiaaTbl KOMHCCHOHHOTO BO3HArpaskAEHUS 3a IpeAocTaBieHue baHkoM yciyr B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTIAcHO AericTByromuM Tapudam banka.
[Hoanucanuem 3asBlIeHUs O MPUCOCAUHEHUH K HacTos M Y cinoBusaM KnueHnt npegocrasiser banky
3apaHee IAaHHBIM akUenT Ha cnucaHue bankom Oe3 momomHHUTENBHOrO pacropsbkeHus Kimenrta c
nmro0bIx OaHKOBCKMX cueToB KimenTta B baHke, 3a MCKIIIOYEHHEM OaHKOBCKMX CUETOB, OTKPBITHIX Ha
OCHOBAaHUH JOTOBOPA CPOUYHOT0 OAHKOBCKOT'O BKJIAAd, KOMHCCHOHHOE BO3ZHAIPAXKICHUE 33 YCIYTH I10
JoroBopy B COOTBeTCTBHH C JAeWcTByrommMH Tapudamu baHka, a Takke CyMMBI pacxojoB,
IIOHECCHHBIX EaHKOM, B TOM 4YHCJIC KOMHCCHOHHBIC BO3HarpaXxXJaC€Hus, BbIIIJIAYMBACMBIC bankom
TPETbUM JIMLIaM, CTOMMOCTH TCHCq)OHHI)IX IeperoBopos, (baKCI/IMI/IJ'II)HBIX COO6HICHHI71 1 IIOYTOBBIX
OTIIpaBJICHUH, CBA3aHHBIX ¢ 00cmyxuBaeMm Knmenra B Cucreme.
B cny4yae HeJOCTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa 1iist ciucanusi CyMM, YKa3aHHBIX
B myHKTe 8.2. YcnoBuii, bank BnpaBe nMpou3BOAUTH YaCTUYHOE CITMCAHHE JAHHBIX CYMM B Tpezenax
MMEIOIINXCS CPEACTB.
bank nMeeT npaBo B OHOCTOPOHHEM TNOpsike u3MeHsTh Tapudsl banka. O6 msmenennn Tapudos
bank yBenommser Kimenra myrem myonukanuu (pa3Menienns) iX HOBOH pelakiiii Ha O(hUIHaIbHOM
caiite banka B cetn MuTepHeT 1o agpecy www.gorbank.spb.ru.

OTBETCTBEHHOCTbH CTOPOH, YPEI'YJIMPOBAHMUE PA3HOI'JIACUIA. PACCMOTPEHHUE

CIIOPOB

B cnyuae HeWCHONHEHHMS WM HEHAJUICXKAIEro HUCIOIHEeHUs oaHOM u3 CTOpOH 0053aTeNnbCTB,
npenycMoTpeHHbIX JloroBopom, ata CtopoHa Bo3Memiaet qpyroit CTopoHe hakTHUeCKH MOHECEHHBIN
yiiep0 (oATBep KIEHHBIA TOKYMEHTAIBHO), IPUYHHEHHBIN MTOCIIETHEN B CBI3U C HEHCIIONHEHHEM
VIV HEHAQIISKAIUM HCIIOTHEHHEM 00s3aTenbCTB 1Mo JJoroBopy.

CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEHUCIOJHEHHWE WIM HEHAJJIeKallee HUCIOIHEHHE
00s13aTenbcTB 10 JloroBOpy, €ciii MCHOJHEHHE O0S3aTENBCTB CTAI0 HEBO3MOXHBIM BCJIEIICTBUC
JEHCTBHSI 00CTOSATENHLCTB HEMPEOJOTUMON CUITBI, TO €CTh YPE3BBIYAHBIX U HEOTBPATUMBIX B JaHHBIX
YCIIOBUSX OOCTOSITETCTB, KOTOPBIMH, B YaCTHOCTH, SIBJISIFOTCS: PEIICHUS/ICHCTBUS OpPraHoOB
3aKOHO/IATEIILHOM, Cy1e0HOM U/UIH UCTIOTHUTENBbHOM BiiacTu Poccuiickoii denepanuu, a Takxke banka
Poccumn, koTophle Jenar0T HEBO3MOXKHBIM I baHka BBIIOJHEHHE CBOMX 00S3aTENIbCTB, IPUPOIHBIC
SIBIICHUS U CTHXUUHBIE OSICTBYS, TTOYKap, BOWHA M BOCHHEIE JIEHCTBHUSA, a TAK)KE MHBIC 00CTOSTEIIHCTBRA,
Haxosiyecs: BHe Boju CTOPOH M NPEMATCTBYIONIUE BBIMTOJHEHNI0 CTOPOHAMHU NIPHUHATBHIX Ha ceOs
obs3aTenbeTB 10 JloroBopy. CTopoHa, KOTOpasi B CHJIy Ha3BaHHBIX OOCTOSTEILCTB ObLIa JIMINIEHA
BO3MOXKHOCTH HCIOJHHMTh 00s3aTeNibeTBa 10 JloroBopy, o0si3aHa B pa3yMHO KOPOTKHHA CpPOK
YBEIOMUTH 00 3TOM Apyryio CTOpOHY.

bank He HeceT oTBeTCTBEeHHOCTH 3a HeucnonHeHue [lopydenus KinuenTa, eciu UCIIONHEHNUE IPUBEIIO
Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIONIETO 3aKOHOJAaTeNbcTBa Poccuiickoii denepanuwu,
HOpMaTUBHBIX akTOB banka Poccum, YcinoBuid, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Kmuentom u bankoMm cornamieHuidd (IOTOBOpPOB), B TOM uyuciie, eciu [lopydeHue He ObLIO
noareepxkaeHo KimeHnToM nub0 mpoBepka MOATBEPKACHUS Aajia OTPULATEIBLHBIA PE3YybTaT JIM0O
IeHeXHBIX cpencTB Ha Cuetax KimenTa HemoctaTouHo 1y ucnonHeHus [lopydenus, a Takke B MHBIX

cIydasix, MpeyCMOTPEHHBIX Y CIIOBUSIMHU U 3aKOHOATENIbCTBOM Poccuiickoit denepaluu.
BaHk He HEeceT OTBETCTBEHHOCTH 3a MIOBTOPHYIO OMIMOouHYto niepenauy Kmuenrom [lopyueHwuid.
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bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIOJIHEHHE, HECBOEBPEMEHHOE WM HENPAaBHIIBHOE
BemonHerne Ilopydenuit KnmentoB, ecin 3To OBIIO BBI3BAaHO TpemocTaBieHneM KimeHTOM
HEJOCTOBEpHOH HH(GOpMALUU, MOTEpel aKTyadbHOCTH HWH(OpMalHH, paHee NpeAoCTaBICHHON
KnuentoMm (B TOM 4nciie MHIUBUIYaJIbHBIX TapaMeTpoB nepconaibHoro lllabmona), ucmonszyeMoit
IIpH perucTpanuy u ucnoiaHeHuu bankom Iopyuenus, ninu BBogoM KnrneHTOM HEBEpHBIX TaHHBIX. B
cillyyae HEOOOCHOBAaHHOTO WM OLIMOOYHOro mepednciieHus KiMeHTOM JEeHEeXHBIX CpPEeICTB
nosryyaTesisiM KinmeHT caMocToSITeIbHO YpETyInpyeT BOIIPOC BO3BPATa CPEACTB € UX MOTyUYaTeIsIMU.

bank He HeceT OTBETCTBEHHOCTH 3a TMOCHEACTBUs ucHoiaHeHus [lopyueHuil, BBIAAHHBIX
HEYNIOJIHOMOYEHHBIMH JIMIIAMH, B TE€X CIIyd4asX, KOTJa C MCIIOJIB30BAaHUEM IIPENYCMOTPEHHBIX
3akoHOAaTenbcTBOM Poccniickoit @enepannu u JloroBopom nporenyp bank He MoT ycTaHOBUTH (hakTa
BbI1auy [lopydeHns: HEYITOTHOMOYEHHBIMY JTHIIAMH.

bank He HeceT OTBETCTBEHHOCTH 3a yIiepO, BO3HHUKIUUI BCIEICTBHE HECAHKLIHOHHPOBAHHOTO
WCTIONB30BaHUS TpeThuMu JunamMu KpeHtudukatopa w/mnm AyrteHtuduxaropa w/umm Cpencts
noareepxkaeHus KimenTa, ecny Takoe HCIOIb30BaHKE CTAJIO BO3MOXHBIM HE 10 BUHE baHKa.

Bank He HeceT OTBETCTBEHHOCTH B cCiydae, eciu HH(OpMAalMs, CBA3aHHAs C HCIOJIb30BAHUEM
Knuentom Cucrembl, cTaHeT M3BECTHOM TpEeTbUM JIMIIAM BO BpeMsl HcIoyib3oBaHus KimeHToM
CucteMbl B pe3yibTaTe IOCTyIMa TPEThUX JIMI K MHPOpPMAaLUKM Npu nepenade no Kanamam cBsiz,
HaxoJsIIMXcsl BHE IpenenoB baHka, B 4acTHOCTM B pe3ysibTaTe MPOCITYIIMBAaHUS WIM IepexBara
KananoB gocTtymna Bo BpeMs WX MCHOJIB30BaHMS WK B pe3yjIbTaTe HeJOOPOCOBECTHOTO BBIMOIHEHUS
KnmrentoM ycnoBuii XpaHEHHUS U UCTIONB30BaHMs cpecTB MneHTndukanuu u/wim AyTeHTHOUKAIN
n/win CpeacTB MOATBEPKACHUS.

bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoMm uH(oOpMmanuy, HampaBIEHHOH eMy
Bankom mocpeicTBOM cooOIIEHNI HA HOMEP JJIsi MOOMITEHOM CBSI3H W/WIIH a/IpeC AIEKTPOHHOM MOYTHI
B Cly4yae TEXHHYECKHMX cOOeB/ OTKIIOUEHHUs/ HepaboTOCIIOCOOHOCTH TEXHUYECKHX CPEACTB,
o0ecreYnBaroUINX MOJyYeHne HHYOPMAMOHHBIX COOOLIEHUH.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAM M Pa3HOINIACHAM, BO3HUKAIOMMM Mexay KimentoM n
orepaTopaMH CBs3U. baHK He MPeI0oCTaBIsSET YCIYTH CBA3U U HE HECET OTBETCTBEHHOCTHU 33 Ka4eCTBO
CBSI3H, B TOM YHCJIe, B CITydasx, KOT/ia rmepejaada nHpopMaIin Oblia HEBO3MOXKHA, TI0 BUHE OIlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OtBercTBeHHOCTH KitnenTa:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh Iiepes baHKOM B COOTBETCTBHHM C TpeOOBaHUSIMHU
JIeMCTBYIONIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu, B TOM YHUciie 32 YOBITKH, BO3HUKIIHE Y
banka, B pesynprate wucnonHenus llopydyenmii, mnepemaHHeix B bank ot wumenu Kimenra
HEYTIOJIHOMOYEHHBIM JIUIIOM C UCTIOIb30BaHUEM NpUHaANSKaIX KIIMeHTy CpeaCcTB MOATBEPKICHMS.
9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH NPEICTaBIEHHBIX 10KyMeHTOB 11 JBO.

9.11.3. Kiment HeceT pHCK YOBITKOB, BO3HUKUIMX Yy HEro, B pe3yJjbTaTe HCIOJHEHUS baHkoM
[lopyuenuii, nepemanHbix B baHk c¢ wucnonb3oBaHueM mpuHaiexamux Kauenty Cpencts
MTOATBEPKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a MPaBWIBHOCTh M AaKTyaJlbHOCTb BCEX CBEICHHIH,
coobmaemMbIx UM baHKy, TpH 3aKIF0YEHNH ¥ NCTIOTHEHUH HacTosmero /JJorosopa.

B cnyuae Hecornacus Kimenrta ¢ nelictBusimu baHka, cBa3aHHbIMM ¢ Peructpauuei Ilopyuenui,
Perucrpanueii [lopydenwnii ast ucriodHEeHUs / 0TKa30M B Perucrpaiiuy mopy4eHuit 1uis UCTIONHEHHS U
ucnojiHeHreM  baHkoM  3aperucTpupoBaHHbIX  [lopyueHuit / O0TKa3oM B HCIOJHEHHUH
3aperucTpupoBaHHbix [lopyuenuit, Knuent nanpasiser B baHk nucbMEHHOE 3aBJIEHUE C U3JI0KEHUEM
CYTH TIPETEH3UH.

bank paccmatpuBaet 3asBneHus KineHrta, B TOM 4ucie NMPU BO3HUKHOBEHHHU CIIOPOB, CBSI3AHHBIX C
ucnonb3oBanreM Kimentom Cuctemsl, B TeueHune He Oosee 30 (Tpuauatu) IHEH co JHS MOTyYeHHS
TaKuX 3asBJICHUH, a Takke He Oojee 60 (mecTuaecsaTr) HHEH co THS MOMy4YeHHUs 3asBICHUHN B Clydae
ncnonp30BaHus CUCTEMBI IS OCYIIECTBIEHMS TPAHCITPAHUYHOIO NEpeBoJa JEHEKHBIX CPEACTB U, B
3aBUCHUMOCTH OT TMPHHATOTO PEUICHUus, MO0 yAoBieTBopseT mpereH3uto Knmenra nubo mepenaer
Knuenty mnmceMeHHOE 3akiioueHHEe O HEOOOCHOBAaHHOCTH €ro MPETeH3WH, MOJNHCaHHOEe
YIIOJIHOMOYEHHBIM paO0oTHUKOM baHKa.

Criopsl, BO3HUKAIOIIKE B CBSI3U C HcnoidHeHueM JloroBopa, CTOpoHBI 00sI3yIOTCs pa3pelars myTeM
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9.16.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

MEPEroBOPOB C yYETOM MPUHIIMIIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBaskeHUs. [/ perieHus cnopos
B mocyaebnom mnopsinke bankom u KinreHTOM MoOKeT ObITH cO3BaHa KOMHUCCHSI TI0 paccieJOBaHHUIO
CHOpHOM cHUTyaluu. B MOJTHOMOYMS KOMHCCHM TaKXe BXOJUT BBIIIOJIHEHHE IPOLECCYaTbHBIX
JeHCTBUM, HEOOXOAMMBIX IS PAcCIICAOBAaHHA CITydacB OOHAPY>KEHHUS MOLICHHUYECKUX OIEPaIHid.

B ciyuae He OCTHKEHUS COTIIACHs CIIOPHI Pa3peIlalOTCs B HOPSIKE, YCTAHOBICHHOM JEHCTBYIOLINM
3aKOHOJATEJIbCTBOM.

B cnyuae mencronmnenus Kimmenrom cBomx o0s3aTenscTB 1o JloroBopy m oOpamenust banka B cyn
MOJKEeT OBITh MCIIOJIb30BaHa IIpOLeypa B3BICKAHUs 3al0JDKeHHOCTH ¢ KimeHTta B mopsiike Bbliaun
CcyneOHOTO TIprKasa.

10. UI3BMEHEHME YCJIOBUIA
VYcnoBus MoOryT OBITH M3MEHEHbI BaHKOM B OJJHOCTOPOHHEM MOPSIKE MyTeM BHECEHUS M3MEHEHUH
W/WIN JONIOJHEHUH B YCJIOBUS, B TOM YHWCIIE MYTeM YTBEp)KICHHS HOBOW peNakiuH Y CIOBHM, B
HOPSIIKE, YCTAHOBICHHOM HACTOSIIIAM Pa3JeioM Y CIIOBHM.
JIJ1s BCTYIJICHHS B CHUTY HOBOM PeJIaKIKU Y CJIOBUN HJIM M3MEHEHUN W/WITK JIOTIOJHCHUN, BHECCHHBIX B
VYcnosus bankom, bank 00s3aH onmyOnukoBaTh WHGOpMauio 00 M3MEHEHHSX B COOTBETCTBUH C
pasznenom 11 Ycnosuit.
[TyOnukanus HOBOW pemakuuy Y CIOBUN, WU3MEHEHWM W/WIM JIOTIONHEHUN B Y CJIOBHS, BHECEHHBIX
Bankowm, mo/kHA OBITH Mpow3BeaeHa bankoM He MeHee uyeM 3a 5 (MATh) Kal€HAAPHBIX JHEH 0
BCTYIUICHUSI HOBOHM penakiuu Y CIOBHH, M3MCHCHUI/MONOMHCHUN B cuiy. B ciyuae u3MeHeHUS
3aKkoHonarenbcTBa Pocculickoit ®enepanny, HOpMaTUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa HMX HW3MeHEeHUs baHKkoM, MpHUMEHSIOTCS B YacTW, He NpOTUBOpevamieil TpeOoBaHUSAM
3aKoHoarenbcTBa Poceuiickoit denepanyn, HopMaTuBHbIM akTaMm banka Poccun.
Kiurent o6s3an He peke 1 (ogHOTO0) pasa B 5 (I1Th) KaJleHIAPHBIX JHEH 3HAKOMHUTECS ¢ HHPOPMAITHEH,
nyonmkyemoit baHkom B cooTBeTCTBHM € paznenom 11 Ycnosuii.
B ciyuae, eciiu 710 BCTYIUIGHUS B CHILY, ONyOJUKOBaHHBIX BaHKOM B COOTBETCTBHMHU ¢ paszieiiom 11
YcnoBui, U3MEHEHHI W/WIM JIONIOJHEHH, BHECEHHBIX B YCIIOBHS, WJIM HOBOW PeIakiuu Y CIOBUM,
bank He mosyunn 3asBnenus Knuenra o pactopskenun Jlorosopa, bank n KimeHT mpusHaroT, 4ro
YKa3aHHbIE W3MEHEHHS W/WIM AONOJHEHUs B YCIOBUS HJIM HOBas peJakUus Y CIOBUH NPHHSATHI
Kiuenrom.
B ciyuae necornacus KnuenTa ¢ n3MEHEHUSIMH W/MIIH IOTIOTHEHUSMH, BHECCHHBIMU B Y CIIOBHS, WIN
CoJlep’KaHMEM HOBOM penakumu YcnoBul, KnueHt BmnpaBe pacToprHyTh JloroBop B moOpszke,
YCTaHOBJIEHHOM B pazzeine 12 YcnoBuil.
bank He HeceT OTBETCTBEHHOCTH, eciii MHpopManusi 00 M3MEHEHUH W/WIM JIOTIOJHEHHUH Y CIIOBHM,
onyONMKOBaHHAs B TOPSAKE U B CPOKH, YCTaHOBJICHHBIC YCJIOBHSMH, HE ObUIa IMOJydyeHa W/MIIH
W3y4YeHa W/UIK MPaBUIBLHO UCTOJIKOBaHA KimeHToM.
JltoOble M3MEHEHHs H/MIM JAONOJHEHHS B YCIOBHS C MOMEHTa WX BCTYIUICHHS B CHJIy PaBHO
pacipoCTpaHsIOTCs Ha BCEX JIULI, IPUCOEANHUBIINXCA K Y CIIOBUAM, B TOM YHCIIE TPUCOENNHUBIINXCS
K YCIIOBHSIM paHee JaThl BCTYIJICHUS! N3MEHEHUH W/ AOTIOHEHHH B crity. [Ipr 3ToM BO3MOXXKHOCTB
ocymectBieans KnueHntamu omepammidi 1o pacropsokeHnio Cuerom myteM J{MCTaHIIMOHHOTO
0aHKOBCKOTO 00CITy:KuBaHUs mocpeacTBoM CHCTeMbl, a UMEHHO rnepenadu B bank Iopydenuit st
npoBeaeHnst PUHAHCOBBIX OINEpaliid, peann3yeTcsl CIeayIOIHUM 00pa3oM:
* KineHTsl, npucoequHUBIIMECS K Y CIOBUSIM paHee JaThl BCTYIUICHUS B CHILY PEIAKIUM Y CIOBUH,
MpeIycMaTpUBArOIeld BO3MOXKHOCTh OCYIIECTBICHHA C HCHoib30oBaHMeM CucreMbl PHUHAHCOBBIX
orepanuii, TPEAOCTaBIAIOT B baHK NHChbMEHHOE 3asiBIEHUS Ha MPEJOCTaBICHHE YCIYyT [0
OCYILECTBIICHUIO C ncnonb3oBanueM Cucrembl GrHaHCOBBIX onepanuii (pazaen 14 Ycnosuid);
» KnueHTsl, npucoequHsomuecs K ASUCTBYIOMEH pelakiuy YCIOBUH, aKTUBUPYIOT BO3MOXKHOCTh
OCYILECTBJIEHH ¢ Hcnoab30BaHreM CucteMbl @HHAHCOBBIX onepaluii mpyu 3akioueHun /Jorosopa B
COOTBETCTBHH C pazjiesioM 14 Ycnosuid.

11. ONYBJINKOBAHWUE NH®OPMALINU, HATTIPABJTEHUE TEPCOHAJIBHBIX
YBEJOMJIEHVHM U COOBIIIEHUT
Hacrosimue YcnoBust pasMerieHsl Ha oduuuansHoM caiite banka B cetm MHTepHeT mo aapecy
www.gorbank.spb.ru. C YcnoBusimu, aeiicTByrommmMu Ha MOMEHT 3akioueHusi JloroBopa, Kimenr
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

3HAKOMMTCSl CAMOCTOSITENBHO B JI0OO€ yNOOHOEe I HEero BpeMs (B T.4. NPEABAPUTEIIBHO [0
3axmroueHust [lorosopa). [lo TpeboBanmro Kimenta bank mpenocraBmsier KimeHTy AeicCTBYIOMIYIO
PEAAKIMIO HACTOSIIUX Y CIIOBHUI B pacrieyaTaHHOM BHJIE.

Ony6nmkoBanne YciaoBuid ¥ WH(GOPMAIUM HE O3HAYaeT UX 00SA3aTEIhbHOTO PACIPOCTPAHEHHS Yepe3
CpeAcTBa MacCOBOM MH(POPMAIHH.

C nenpro HallpaBIIEHUS IEPCOHATBHBIX cOO0MmEeHui n yBenomiiennii Kimmenra mo Beioopy banka moxxer
HCTIONTE30BATHCS JIFO0O0W U3 CIIEAYIONUX CIIOCOOO0B!

11.3.1. HampaBlieHHE 3JICKTPOHHBIX co00mIeHuH B CrcTeMe;

11.3.2. nanpaBienne SMS-cooOmeHnii Ha HOMep MOOWIBHOTO TenedoHa, yKazaHHbIM Kiuentom B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, J|OTIOTHUTEIbHBIX KOHTAKTHBIX JTAaHHBIX;

11.3.3. HampaBieHue cOOOIIEHUs N0 3JIEKTPOHHON MoYTe Ha ajpec, ykazaHHbIH KimeHToM B uucie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J{OTTOTHUTENEHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOIIEHUs] Ha TOYTOBBIA anapec, ykasaHHbIH Kimentom B ymciae OCHOBHBIX
KOHTaKTHBIX JJAHHBIX, JOTIOTHUTENILHBIX KOHTAKTHBIX IaHHBIX.

VYeenomnenune Knuenra bankom B Cructeme (B cOOTBETCTBUM C TyHKTOM 2.12.6 Y cnoBuii) paBHOCHIIEHO
MUCBbMEHHOMY YBEAOMIICHHIO, TIOJATBEPKACHHOMY COOCTBEHHOPYUHOU MoAmuckio Kimenra, mpu atom
Jata u Bpems yBegomiieHus KireHTa onpezenseTcss B COOTBETCTBUM C BEIOpaHHBIM baHkoM criocoboM
YBEIOMIICHUSI.

MomMeHTOM TyOnmuKanuu YCIOBUM UM WHPOpMauu ¥ o3HakomiieHHst KimeHTa ¢ ormyOnrKOBaHHBIMU
Ycnousamu u nHPOpMaIUel cuuTaeTcsi MOMEHT UX MEpBOro pa3MeleHus Ha MHTepHeT-calite banka.
Onogemienne KnuenTta mo Bompocam, Kacaromumcs: ucnosnHeHust Jlorosopa, npousBogurcs bankom
MyTEeM OITyONMKOBaHUS MH(POPMAIIUU B COOTBETCTBHH C HACTOSIINM Pa3IesioM Y CIIOBHH, a TAKXKE IyTeM
penocTaBieHuss WHGOPMaUKU NpH Ju4HOM mnoceuieHnd Knmentom banka w/wnm mpu oOpaiueHuu
Knuenra B bank ¢ ucnonszoBanuem Kananos nocryna.

[Ipenocrapnsembie Knuenrom banky Homep(a) ans Hampaienus SMS-coobmenuit n/nnm anpec(a)
3JIEKTPOHHOM MOYTHI MOTYT MCIIOJIb30BaThcsl baHKOM U1 OKa3zaHMs yCIyr IO OTIIPAaBKE HA YKa3aHHBIHN
HOMEp WuiM aapec HHOOPMALMOHHBIX cooOmeHuii W baHk wMeeT mnpaBo B3uMarh IJary 3a
MPeJOCTaBJICHUE IaHHOH YCIYI'H B COOTBETCTBUU ¢ YcnoBusMu U Tapudamu.

12. AHTUKOPPYIIIIUOHHBIE YCJIOBUS JJIOTOBOPA

[Tpu KcIIOTHEHNU CBOMX 00S3aTeNbCTB M0 JI0roBOpY CTOPOHBI, MX aQQUINpOBaHHbIE JIHIA, pAOOTHUKH
WIN TIOCPEAHUKHU HE BHIIIAYMBAIOT, HE TIPEAJIaratoT BEIIJIATUTD U HE Pa3peIlaloT BHIMJIATY KaKUX-TTH00
JCHEXHBIX CPEJICTB WJIM LEHHOCTEH, IPSAMO MM KOCBEHHO, JIOOBIM JIMIAM JUISl OKa3aHUs BIMSHUS Ha
JIEHCTBUS WM PEIICHUS dTHUX JIMIL C TEBIO MOyYUTh KaKue-Tru00 HelpaBoMepHbIE TPEUMYIIeCTBa WIN
B MHBIX HEIIPABOMEPHBIX LICIISX.

[Ipu ucostHeHNK CBOMX 00s13aTeIbCTB 1O JJoroBopy CTOpOHBI, UX adHIMPOBaHHBIE JINLA, PAOOTHUKU
WJIM TIOCPENHUKHU HE OCYILIECTBISIOT ACHCTBUS, B TOM YHCJIE OT UMEHU WM B UHTEPECAX CTOPOHBI 110
Joroopy, KBUTMHUIUPYEMBIE 3aKOHOIATELCTBOM PD Kak:

¢ 3JI0yMOTpeOICHUE CITY)KEOHBIM MOJIOKEHUEM;

X3

%

Ja4da Win NOJIyYCHUC B3SATKHU,

7
'0

)

3II0YMOTPEOICHUE TOJTHOMOYHSIMU;

B3

* KOMMEPYECKUI NOJKYII;

X3

%

HWHOC HC3aKOHHOC HCIIOJBb30BAHUC CBOCTO MOOJIZKHOCTHOI'O IIOJIOKCHHS BOIIPEKU 3dKOHHBIM
HHTEpECAaM CTOPOHEI I10 ﬂOFOBOpy B LCIAX HNOJYYCHHS BBII'OAbI HJIA cebs mm CTOPOHBLI 110

Horosopy;

MPEIOCTABIICHHSI MHBIX UMYIICCTBEHHBIX IPaB 3a COBEPIICHUE JIeHCTBHIA (0e3/IeHICTBHE) B TIOIB3Y
B3SATKOAATENIS WIW TPEACTABISICMBIX WM JIHI, €CITH Takue NeHCTBUSA (Oe31eiCTBHE) BXOIAT B
CITy)KeOHBIC TIOTHOMOYHS TOJDKHOCTHOTO JIUIIA JTUOO0 €CITH OHO B CHITY TOJDKHOCTHOT'O TIOJTOKCHHUS
MOJKET CIIOCOOCTBOBATh TAKUM JICUCTBUAM (0€3IEHCTBHIO), a paBHO 3a 00IIee MOKPOBUTEIBCTBO
WJTH TIOITYCTUTEILCTBO TI0 CITYKOE;

3

%

¢ NedCTBHUS, Hapymarolue TpeOOBaHMs 3aKOHOAATEIbCTBA P® M MeXIyHapOJHBIX aKTOB O
MPOTUBOJICHCTBUY Jieranu3anuy (OTMBIBAHHIO) JOXOOB, TOIYYCHHBIX MPECTYIHBIM IyTeM, U
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12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

13.1.

13.2.

13.3.

13.4.

(UHAHCHPOBAHUIO Teppopu3Ma W (UHAHCUPOBAHUIO PACTIPOCTPAHECHUS OPYXKHS MAaCCOBOTO
YHUYTOKCHHS.

Kaxnast u3 ctopoH JloroBopa OTKa3bIBAaeTCsl OT CTUMYJIHPOBAHUS KaKUM-THOO 00pa3oM paOOTHUKOB
Ipyroit croponsl JloroBopa, B TOM 4HCJIE IyTEM IPEIOCTABIECHUS ITOJAPKOB, JCHEKHBIX CYMM,
[IEHHOCTEH, MEeHHBIX OyMar, MHOTO HMMYIIECTBa, O€3BO3ME3THOTO BBIIIOJHEHUS B WX aapec pabor,
OKa3aHWe UM YCIyI UMYIIECTBEHHOI'O XapakTepa W IPYTUMH, HE MOMMEHOBAaHHBIMH B HACTOAIIEM
MyHKTE CIIOCO0aMH, CTaBsIIEro PabOTHUKA B OINPENCICHHYI) 3aBHCUMOCTh M HAINPABJICHHOTO Ha
oOecrievyeHre BBITOJHEHUS 3TUM Pa0OTHUKOM KaKHX-JIMOO JeWCTBUN B TMOJNB3Y CTHUMYJIHPYIOMIEH ero
croponsl [forosopa.

Ilog ILGI‘/'ICTBI/ISIMI/I pa6OTHI/IKa, OCYHUICCTBIIACMBIMU B IIOJIB3Y CTI/IMYJ'II/Ip}/IOIIIeﬁ €ro CTOPOHLI I[ormaopa,
IIOHHUMAIOTCA:

v/ 1peoCTaBIeHHE HEONPABIAHHBIX IPEUMYIIECTB 110 CPABHEHUIO C JIPYTUMHU KOHTPAreHTaMu;
v/ IpefocTaBlIeHHe KaKuX-Tn00 TapaHTHid;

v/ yCKOpEHHE CYLIECTBYIOMINX MPOLEAYD;
v

WHBIE 1eHICTBUS, BBINOJIHAEMbIE PAOOTHUKOM B paMKaX CBOMX JOJDKHOCTHBIX 0053aHHOCTEH, HO
HyIIAE Bpas3pe3 ¢ MPUHLUIIAMH IPO3PAYHOCTH U OTKPBITOCTH B3aUMOOTHOILUECHHUH MEXKIY
cropoHamu Jloroeopa.

B ciayuyae BO3HUKHOBEHUS y CTOPOHBI JIoroBopa MOJO3PEHUM, YTO MPOU30LILIO I MOXET IPOU30UTH
HapylIeHHe KaKUX-THOO MONOKEHHH HACTOSAIIMX aHTUKOPPYILMOHHBIX YCJIOBHUIl, COOTBETCTBYIOLIAs
cTopoHa JloroBopa 00s13yeTcsi yBeIOMHUTH IPYTyI0 cTOpOHY J[oroBopa B MUCEMEHHOM (hopMe.

B nuceMeHHOM yBenomieHuH cTOpoHa JloroBopa o0s3aHa cocnarbesi Ha (PAKThl WM MPEJOCTABUTH
MaTepHabl, JOCTOBEPHO MOATBEPKAAOIINE WM AAIOLINE OCHOBAHHUE Mpeanoiararb, YTO MPOU30ILIO
WiIn MOXKET HpOHSOﬁTH HapyoieHue KaKI/IX'JII/I6O MOJIOKEHUMN HACTOANIUX AHTHUKOPPYNIIMOHHBIX
yCIIOBUIM Jpyrodl ctopoHoit JloroBopa, e¢ ad@UIMpPOBaHHBIMH JIMIIAMU, PAOOTHUKAMHU HIIN
MOCPEIHUKAMH, BBIPXKAIOIIEECs B JEHCTBUSX, YKa3aHHBIX B 1. 12.2. HacTOAIMX Y CIOBH.

[Mocie MMCLMEHHOTO YBEJOMJICHHUS] COOTBETCTBYIOIAS CTOpOHA JIoroBOpa MMeeT MPpaBo MIPHOCTAHOBUTH
UCTIOJIHEHHE 00s13aTeNbCTB 10 JoTOBOPY 10 TONMydYeHHs TOATBEPKACHHUS Jpyroi cTtopoHsl Jloroeopa,
YTO HapylleHHEe HEe IPOM30IILIO0 MK He pou3oiaeT. Takoe moaTBepkIeHHE 10KHO OBITH HAlpaBJICHO
ctopoHoii JloroBopa B TedeHue S5 (mATH) paOoyMx [HEW C JAaThl HANPABJICHUS HHCbMEHHOTO
YBEJIOMJICHUSI.

Croponsl  [loroBopa TapaHTHpPYIOT OCYILECTBJICHHE HAIJICKAIIEro pa3OupaTenbCcTBa 110
OpEeACTaBICHHBIM B pamkax wucrnoinHeHus JloroBopa ¢aktaM ¢ COOJIIOACHHWEM NPUHIIMIIOB
KOH(HICHIIMAILHOCTH U TPUMEHEHUE d3PPEKTHUBHBIX MEP 110 YCTPAHEHHIO MPAKTUUECKUX 3aTPYAHEHUH
Y TIPEIOTBPAIICHUIO BO3MOKHBIX KOH(PIUKTHBIX CUTYaIlUH.

Croponsl JloroBopa rapaHTHPYIOT HOJHYI) KOH(QWACHIHAJILHOCTh NPU HCIIOJHEHWH HACTOSIINX
AQHTUKOPPYILIMOHHBIX YCJIOBHM, a TaKXe OTCYTCTBHE HEraTHUBHBIX MOCIEACTBUH Kak Ul
oOparmatorieiicsi cTopoHs! J[oroBopa B 1I€7IOM, Tak U JJIsi KOHKPETHBIX pabOTHUKOB oOpalmaromeiics
ctopons! JloroBopa, coodumBImKX O akTe HApYLIICHUH.

13. CPOK JEHUCTBUSA U TOPSIIOK PACTOPKEHUSI JIOTOBOPA
JloroBop BCTymaeT B CHily C MOMeHTa npuema bankom ot KimeHnra Haiexaiie opOpMIICHHOTO B
COOTBETCTBHH C Y CIOBUSMH 3asBICHHS O MPUCOCTUHCHUN K YCJIOBUSAM U TOANMCAHUS 3asBICHUS
YIOJTHOMOYEHHBIM paboTHHKOM baHKa.
JloroBop mpekpamiaeT CcBOE IEHCTBHE C MOMEHTA TMpEKparieHus OOCITyKMBAHHS IOCIICTHETO
BbanxoBckoro npoxykra Kinnenra mubo ¢ MOMEHTa €ro pacTOpP)KEHHUSI B YCTAHOBICHHOM Y CJIOBHUAMU
MOpAIKE.
JoroBop nerictByeT A0 31 mexabps KaleHIapHOTO ToAa, B KOTOPOM OH 3aKiItoUeH. B cirydae ecin HA
omHa n3 CTOPOH MUCHhbMEHHO HE yBenoMuia Apyryio CTOpOHY B CPOK He mo3aHee, 4eM 3a 30 (TpuamnaTh)
KaJeHAapHBIX JTHEW O OKOHYaHHUs Cpoka JaeicTBus JloroBopa 0 CBOEM HAMEPEHUH PACTOPTHYTh
JloroBop B 0JJHOCTOpOHHEM TOPSIIKE, CPOK AeiicTBUs J[oroBopa cUMTaeTCsl NPOJUIEHHBIM Ha KaXKIbIi
CIEeNYIOIIUN KaJeHAAPHBIN To.
Kaxxnas w3 CropoH BIpaBe B Jr000€ BpeMs JOCPOYHO PACTOPTHYTH J[OroBOp B OJHOCTOPOHHEM
TOpsIIIKE:
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13.5.

13.6.

13.7.

14.1.

13.4.1. mo unuimatuBe baHka Ipy pacTOP)KEHUHU JOTOBOpa OAaHKOBCKOI'O CUeTa Ha OCHOBAHMH I1. 5.2.
ct. 7 @enepanpHoro 3akoHa Nell5-®3 B ciywasx HeomHokpaTHOro (2 m Oonee paza) B TEUEeHHE
KaJIeHJapHOro roja NpuHATUs baHnkoM pemienuii 06 otkase B BoimonHeHuu [lopydenust Kinuenra o
COBEPILEHNUH OMEPaIHU.

13.4.2. B ciyuae pactropxkeHus loroBopa no uHuuuaruse banka, mocieaHuii yBe1oMisier 00 3TOM
Knuenta He mo3mnee, yem 3a 15 (nmsATHaAuaTh) KaJleHAApHBIX JHEW 10 MpPEANONaraeMoOW AaThl
npekpaiieHus aeicteusa Jlorosopa oqHuM U3 criocoboB 1o BeIOopy banka:

13.4.2.1. nanpaBnenuem SMS-cooOmieHus: Ha HOMEp MOOMIIBLHOTO TenedoHa, yka3aHHbIH KirenToM
cpean OCHOBHBIX KOHTAKTHBIX JaHHBIX;

13.4.2.2. HanpaBieHueM COOOIIEHHS 110 AIICKTPOHHOM ToYTe Ha ajipec, yKka3zaHHbli KitmeHtoM cpenn
OCHOBHBIX KOHTAKTHBIX JAHHBIX;

13.4.2.3. HampaBieHHWeM COOOIIEHHWS II0 IIOYTOBOMY ajpecy, ykazaHHoOMYy KimeHToMm cpenn
OCHOBHBIX KOHTAKTHBIX JaHHBIX.

Ob6s3atenscTBa banka mo mpuemy W wucnonHeHuto llopydennit ¢ wmcnonb3oBanmeM CHCTEMBI
CUMTAIOTCS NPEKPAILIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBieHHOM bankom coobuiennu.
13.4.3. B cmyuae pacropxkeHus [loroBopa mo wHMnmatuBe KimeHTa, mocneaHwid JHYHO JHOO
[IOCPEICTBOM MOYTOBOU CBSI3M IepeAacT B baHk mucbMeHHOE 3asBlICHUE O pacTop:keHuu Jloroeopa.
JoroBop cuuTaeTcsi paCTOPrHyThIM C ATkl Mony4yeHus: bankoM 3asBieHus o pactopxkeHuu [Jorosopa
MIPU YCIIOBHHU OTCYTCTBUS y KirieHTa 0053aTeNbCTB 10 noramieHuto nepel bankoM 3a10mKeHHOCTH TI0
JHoropopy. [Ipy Hanu4ynu yka3zaHHBIX 00s3aTEILCTB MO MOTAIICHUIO 3aJ0JDKEHHOCTH niepen bankom,
JloroBop cuuTaercsi pacTOPTHYTHIM C MOMEHTA HCIOJHEHHUS OOS3aHHOCTH IO OIUIaTe yKa3aHHOU
3aJ0JKEHHOCTH 110 JloroBopy.

Bce [Topyuenus Knuenra, 3apeructpupoBannbsie bankom 10 MoMeHTa mony4deHus 3assienus Kiuenra
0 pactopkeHuH JloroBopa, moJiexar UCIIOTHEHHI0 BaHKOM B COOTBETCTBUH C Y CIIOBUSIMH.

C momenTa nomyuenusi bankom 3asBienus Kiuenra o pactopskenun JloroBopa bank mpekpamaet
MIPHEM U 3aBEpILIAET UCIIONHEHHE paHee TpuHATHIX [lopydennit Knuenra.

[Ipekpamenne obs3arenscTB 1Mo JloroBopy He BIl€UET MpEKpalleHHs OO0s3aTeNbCTB IO HMHBIM
JOrOBOpaM (COrJameHusM), 3aKIr0ueHHbIM Mexx 1y Knmnenrom n bankom.

14. U'3SMEHEHUE UH®OPMALIUU
Kimuent o6s3yercs nabopmMupoBaTh baHk 00 M3MEHEHNH TAHHBIX, YKA3aHHBIX B 3asBIICHUH, B TCUCHHE
7 (Cemu) kanmeHIapHBIX JHEW C JaThl UX W3MEHEHMS, a TAKXKe MPEIOCTaBUTh B baHK HOKYMEHTHI,
MOJTBEPKIAIOIINE U3MEHEHUE JJAHHBIX.
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15. COIJIAIIEHUE OB UCIOJb30BAHUU ITPOCTOM JIEKTPOHHOM MO CHU

15.1. Cornamenue ycTaHaBIUBaeT OOIIME MPHUHIMIIBI UCTIONB30BaHUS IPOCTOM SIEKTPOHHOH MOAINCH
NPY OCYLIECTBICHUH DJIEKTPOHHOTO JOKyMeHToo0opoTa Mexxay bankom u Kinentom.

15.2. B cootBerctBun ¢ CornamenneM baHk 00s3yeTcs mpuHUMATh M 00padaThiBaTh DJIEKTPOHHBIC
JOKYMEHTHI, a KimeHT 00s3yeTcsi OCyIeCTBIIATh MOANHUCAHHE DIIEKTPOHHBIX AokymeHToB [IDI1 B mopsinke,
MIpeyCMOTPEHHOM HacTosAmuM CorameHuem.

15.3. Ucnonp3oBanne [IDI1 B pamMkax AOTOBOPOB, 3akiIOu€HHBIX Mexny bankom u Kimentow,
OCYIIIECTBIISIETCSI B COOTBETCTBUU ¢ 4acThto 2 ctathu 160 I'paxxmanckoro Konekca Poccuiickoit deneparumy,
®denepanbHbIM 3aK0HOM OT 06.04.2011 1. Ne 63-D3 «O06 351eKTpOHHOM MoATHCH» 1 HacTosmuM CorraneHueM.

15.4. TIDII wmcnons3yercs AN MOAMUCAHHUS DJEKTPOHHBIX TOKYMEHTOB B paMKax 3aKIIOYEHHBIX C
Bankom noroBopoB mpu coBepuieHun Omnepanuil U HOANUCAHUU DJIEKTPOHHBIX JOKYMEHTOB, JJII KOTOPBIX
bankom ompenenseTcs BO3SMOXXHOCTE/TpeOOBaHKE O TIOAIMCAHNH HX.

15.5. 3axmouuB Hacrosmee Cornamenue, bank n KimeHT npr3HAOT ciieayromee:

15.5.1. KoppekTHasi TipocTas »3JIEKTPOHHAS MOMINCH SIBISETCS MPOCTOH DIEKTPOHHON TOIIHCHIO
Knuenrta B cooTBeTCTBHH € 3aKOHOaTenbCTBOM Poccuiickoit deneparuy;

15.5.2. DnexTpoHHBI OKYMEHT, chopmupoBanHblii B JIBO, cuntaercss opopMIIEHHBIM HaAJIEKAIIAM
o0pa3oM TMpH YCIOBUM €r0 COOTBETCTBHS 3aKOHOAATENbCTBY Poccuiickoii ®Denpepanun, HacTosIeMy
CornanieHuto, a Takke 10roBopaMm, 3aKII0ueHHBIM Mex 1y bankom u Knnentom.

15.5.3. Bce DnekTpoHHBIE JOKYMEHTHI, HarlpaBieHHbIe KineHToM 1 nomyueHHnble bankoM mocpeacTBom
b0, nognucannsie KoppexrHoit [1311:

e SIBJISIIOTCS OAJIMHHBIMU, TOKJECTBEHHBIMH U LIEJIOCTHBIMHU JOKYMEHTaMH, HcXoAsmumu oT Kinenra,
U SIBJISIIOTCSI OCHOBAHUEM JIs1 COBEPLICHUS FOPUANYECKU 3HAYUMBIX AeHCTBUIA baHKoM;

® Y/IOBJICTBOPSIIOT TPEOOBAaHUSM COBEPILEHMS CAEIKH B MPOCTOH NMMCBMEHHOW (hOpME M HMEIOT Ty Ke
IOPUINYECKYIO CHIIY, YTO U MJIEHTUYHBIE IO CMBICIY U COAEPKAHHMIO JOKYMEHTHI Ha OyMa)KHOM HOCHTEIE,
NOJNHUCAaHHbIE COOCTBEHHOPYUHO! noanuckio Kimenra.

15.5.4. Onepanyu, cIOenkd U WHBIE IOPUIMYECKH 3HAYMMBbIE NEHCTBUS, cOoBepllieHHble baHkom Ha
OCHOBaHUM DJIEKTPOHHBIX JOKYMEHTOB, IPUHATHIX OT KinenTa nocpencrsom b0, noanucanusix KoppekTHoit
I1311, BAeKkyT opuAHUEcKUe MOCIEICTBUSA, aHAIOTHYHbIE ITOCIEACTBUAM OIEpalluii U CAETOK, COBEPIICHHBIX
baHkoM Ha OCHOBaHUH TOKyMEHTOB, HarpaBieHHbIX KiinenToM B baHk Ha OyMaXHOM HOCHUTENE ¥ TOAMMCAHHBIX
COOCTBEHHOPYYHOH monnucklo Kiuenra, 1 He MoryT ObITh ocrmopeHbl HU bankom, Hu Kinentom Ha TOM
OCHOBAHWH, YTO OTH JCHCTBHSI HE MOITBEPKIAIOTCS JOKYMEHTaMH, COCTABICHHBIMHI Ha OyMa)KHOM HOCHUTEJIC;

15.5.5. Beinucku M3 SNEKTPOHHBIX JKYypHAJOB, JOr-(haiyioB, BJEKTPOHHBIX 0a3 JaHHBIX, JaHHbBIC
NPOTOKOJIOB COEAMHEHHUH, apXWBOB OJIEKTPOHHBIX JOKYMEHTOB W JAPYIMX JIOKYMEHTOB, IOJIMCAHHbIE
npeAcTaBuTeNs MU baHka, SBISIOTCS NPUTOAHBIMH M JOCTAaTOUHBIMHU JISl MPEObSABICHUS NPH pa3pelieHud
KOH(JIUKTHBIX CUTYallMi W/HIN CIOPOB, JOKA3aTEIbCTBAMHU (PaKTa MOANMCAHUSA DIEKTPOHHBIX TOKYMEHTOB C
ucnons3zoBanreM [19]1, a Takke 10Ka3aTeNbCTBOM COAEPIKaHUS DIEKTPOHHBIX JOKYMEHTOB.

15.6. 3axmoyas Hacrosee Cornamenue u ucnonssys [1311 Kiment Tem cambiM:

e MMOJATBEPKIACT U TapaHTHPYET, YTO O3HAKOMMJIICS B IOJHOM 00BEMe c HacTosmuMm CoriameHuem,
COIJIACEH CO BCEMH YCJOBUSIMH B IOJIHOM OO0BEME, €ro TOJOXKEHHUS €My IMOHSITHBI M HUMEIOT JUIsl HEro
00s13aTeHHYIO CHITY;

e MOJITBEPXKIIAET M TapaHTHPYeT, 4YTO yKa3aHHbd Kimmentom AOOHEHTCKHMii HOMep TenedoHa
npuHauIexRuT Kinenry;

e [TOJITBEPKIIAET U TAPAHTUPYET OTCYTCTBHE JIOCTYIIAa TPETHUX JHIl K AOOHEHTCKOMY HOMepy Telie(oHa;

e TMOATBEPIKIAET, YTO YBEJAOMIIEH O PHCKaX, CBA3aHHBIX ¢ Hcronb3oBanueMm [IDI1 mpu moamucanuu
DJEKTPOHHBIX JOKYMEHTOB U Tepeiaue TaKUX JOKYMEHTOB I10 3alIHIICHHBIM H/WIH OTKPBITHIM KaHallaM CBSI3H,
COIJIACEH C PUCKAMU M MIPUHUMAET UX Ha ce0sl B IOJTHOM O0BbeMe.

15.7. Knuents! Bnpase ¢popmupoBaTh U nognuckiBath [13I1 Toabko Te DIEeKTPOHHBIE TOKYMEHTHI, IS
(opMHPOBaHUS U MTOANIMCAHUS KOTOPBIX UMEIOTCS PYHKIHMOHATBHBIE BO3MOKHOCTH B JIBO B Tekymuii MOMEHT
BpeMeHH. baHk BmpaBe orpaHnunBaTh (OPMHPOBAHHE M TIOANMCAHHWE BCEX WM YacTH OJIEKTPOHHBIX
JTOKYMEHTOB.

15.8. bank BmpaBe cdopMHpOBaTE DIEKTPOHHBIM ITOKYMEHT, NpEJHA3HAYCHHBIA IUIS TOJIHMCAHUS
Knmenrowm, B Buze ¢aiina TekctoBoro gopmara, u HanpaBuTh KIMEHTY CCBUIKY IS TOy4eHHS DJIEKTPOHHOTO
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JOKYMEHTa B DJIEKTPOHHYIO CHCTEMY.

15.9. KnueHT 00s3aH O3HAKOMHUTBCS C OJEKTPOHHBIM JIOKYMEHTOM, a (haKTOM COIJIACHS C €ro
coziepkaHueM saisercs 3anpoc Ha Kiroua I1911.

15.10. B uensx wnampaBienus: KnwentoM B banHk DnekTpoHHOro 1okymenrta, KimeHT, cuenys
WHCTPYKUUSM B 3KpaHHBIX popmax HBO, BBoAMT HeoOXomuMmble NaHHBIE, KOTophle 3ampammBaeT JbO, u,
UCIIONIB3YSl COOTBETCTBYIOIIME ()YHKIMOHANbHBIE KHONKH, WHUIMUPYET TOAMUCAHUE COOTBETCTBYIOIIETO
ONEeKTPOHHOTO JOKYMEHTA.

15.11. llocne wHMIMupoBaHus KimeHTOM mporecca MOANMCAHUS JJNEKTPOHHOTO JOKYMEHTa
nocpeactsoM JIbO B bank mocrymaer 3ampoc zHa Kirou [1911.

15.12. bank renepupyer Kimou TIDI1, Kmrou mposepku 1311 u Unentudukatop mokymenrta (Iuis
DNEKTPOHHBIX JOKYMEHTOB, CHOPMUPOBAHHBIX coritacHO MyHKTY 4.3 Cornamenus). Kitou [1911 nanpasnsercs
bankoM Ha AOOHEHTCKHI HOMEp TeleoHa B SMS-COOOIIEHWH W BKIO4YaeT B ce0s Kom monrBepxaeHus u
nmapaMeTpsl DIeKTPOHHOTO JokyMeHTa (Onepatuu) mudo MneHTudukaTop 1oKyMeHTa.

15.13. Ilepen moammcanneM OJIEKTPOHHOTO AoKyMeHTa KimmeHT o0s3aH cBeputh MaeHTHdHKATOD
JoKyMeHTa (mpu Hanmunu), copmupoBannoro B JJbO, ¢ MUnentudukaTopoM AOKyMeHTa, COACpKAIIUMCS B
SMS-COOOIICHUH, O3HAKOMUTBCS ¢ mapamerpamu Orepainuy U B CIy4ae COTJIacHs NOJIUCATh DJICKTPOHHBIH
JTIOKYMEHT.

15.14. Ins mommucaHusi DNEKTPOHHOTO AoKyMeHTa nocpeacTBoM [13I1 KiueHt BBOAUT MOMy4YeHHBIN B
sms-coobiennu Kox NOATBEPKACHUA B CHCUHMAIbHOE II0JIE I[EO, npeaHa3HAYCHHOC M1 IIOAIMCaHus, U
Ha)KMMAeT COOTBETCTBYIOILYIO AJIEKTPOHHYIO KHOIKY, HEOOXoMuMyto ais moanucanusi. C MOMEHTa Ha)aTus
KirneHToMm yka3aHHOU KHONKH, DJIEKTPOHHBIA TOKYMEHT CYUTAETCS NOANKUCAHHBIM KIIMEHTOM 1 HanpaBiIeHHbBIM
B bank.

15.15. DneKTpOHHEI JOKYMEHT CYMTAETCS MOTydeHHBIM barkoM, ¢ MomeHTa npucBoerus B J|bO Takomy
JIoKyMeHTy ctaryca «IIpunsaT».

15.16. [lonyunB OneKkTpoHHBIM AOKyMeHT, baHk ocymectsisier nposepky I[IJI1 ¢ ucmonbs3oBaHuem
Kiroua nposepku 1011

15.17. TI3II npuznaetcs Koppektnoit [1911 mpu on1HOBpEMEHHOM BBITIOJIHEHUHN CIEAYIONINX yCIOBHIA:

e Kon monreepxaeHust, BBeaAeHHbI Knnentom, coBnanaer ¢ KogoM noarsepxaeHus, coaep kaumcs B
Kiroue nposepku 11911,

e Kon moaTBepxaenHns noiaydeH bankoM B TeueHHe cpoka ero AeicTBUs.

15.18. B ciy4ae, ecnu DJEKTPOHHBIH JoKyMeHT noanucad Hekoppektroit [IDI1, Takoli JOKyMEHT He
npuHuMaeTcsi bankoM. YkazaHHBIH OJEKTPOHHBINH TOKYMEHT CUMTAeTCsl HE TMOINHCAHHBIM W HE HMeEeT
IOPUINYECKON CHJIBI.

15.19. DnexTpoHHBIN NOKYMEHT cuutaercs nognucaHHbiM [13I1 u moAMMHHBIM NIPH OJHOBPEMEHHOM
COOJIIOJICHNH CIIEYIOUINX YCIIOBU:

e DJIEKTPOHHBIN JOKYMEHT NosydeH bankowm;

e DJIeKTpOHHBIN JoKyMeHT noanucad Koppexrroit T1911.

15.20. Onepauuu, Ha ocymiecTBiIeHne KOTOpeIX Kitnentom HanpasieH B baHK DNeKTpOHHBIN JOKYMEHT,
WCTIONHSIOTCS baHKOM TONBKO MOCIIE TOATBEPXKACHUS €ro IOJyYeHUS W TMOATBEPKACHHS IOATUHHOCTH
DNEeKTPOHHOTO JOKYMEHTA.

15.21. B cnyuae, ecnu 310 npeaycmotpero JIbO Bo3mMoxkHO ncnosb3oBanue ofuow [1311 a1 moanucanus
HECKOJIbKMX DJIEKTPOHHBIX JOKYMEHTOB (IakeT DNEeKTPOHHBIX AOKyMeHTOB). IIpn mogmmucanuu I1011 makera
DNEKTPOHHBIX JOKYMEHTOB KaXKIbId M3 DIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B O3TOT MAKET, CUUTACTCS
noanucanapM [1911, KoTopoit moanrcan Bech MakeT DIEKTPOHHBIX JOKYMEHTOB.

15.22. KnueHt 00s3aH 00ecnevnuTh OTCYTCTBHE JIOCTYIa TPEThUX JUI] K yCTpoHcTBY W SIM-kapre
MOCPEICTBOM KOTOPBIX OCYIIECTBIACTCS JOCTYI K AOGOHEHTCKOMY HOMEpY TesedoHa.

15.23. Knuent o0s13an He nomyckats Komnpomeranuio. B ciyyae ecnu bank momydnT nHpopManuio o
Komnpomerannu kakux-1m00 JaHHBIX, HCTIOB3YeMbIX KilneHTOM /17151 moAnucanust DIeKTPOHHBIX TOKYMEHTOB,
Bank BmpaBe MpHOCTaHOBUTH M/MJIM MPEKPATHTH DJICKTPOHHBIA JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHbIe JoKyMeHTHI Kinenra, noiaydenHsie bankoM 1o moctymienus uadopmaruu o Kommpomeranuy,
UCTIOJIHAIOTCSI baHKOM B OOBIYHOM MOPSAIKE M HE MOTYT OBbITh OCIIOPEHBl HA OCHOBaHUHU IOCeqyoLero (akra
Kommnpomeranuu.

15.24. B cnyuyae Komnpomeraiiuu A6oHeHTckoro HoMmepa Teiiedona/Koma nocrymna/Kiroua IT3IT Kinent
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JIOJDKEH He3aMeITUTENIbHO COOOIHUTE 00 3ToM B BaHK TH00BIM TOCTYITHBIM CIIOCOOOM.

15.25. bank, kak awuio, cozparomee Kmrou [I9T1, u Kiment, kak yimno, ucnone3yromee Kimou I19I1,
00s13aHbBI COOI0IaTh KOHGUACHIIMATBHOCTh Kittoua TID11.

15.26. bank He HeceT OTBETCTBEHHOCTH B Cllyyae JOCTyNa TPEThUX NI K AOOHEHTCKOMY HOMEpY
tenedona, ykazanHoMy KinneHTom.

15.27. bank He HeceT OTBETCTBEHHOCTH M HE OCYIIECTBISIET YCTPaHEHHE HEHCIPABHOCTEH, BOZHUKIINX
no BuHe Oneparopa COTOBOH CBSI3M HITH B CBS3U C BBIXOJIOM U3 CTPOSI 000PYAOBaHMUS, a TAKXKE B CBA3U CO COOSIMU
BO BCEX CHCTEMaXx, IMHUAX CBSI3W M MHBIX KOMMYHHKALUH, Yepe3 KOTOPbIe MPOXOIUT HHPOPMALHSL.

15.28. bank He HeceT OTBETCTBEHHOCTh 332 BOHUKHOBEHHE cO0eB U o1nbok B pabore B0, 3a motepu u
MOBpPEX/ICHNE TaHHBIX, CBSI3aHHbIE ¢ ncnoiap3oBanueM JbO.

15.29. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOJXKHBIC YOBITKH, NpUYMHEHHBIC KIMEHTy B CBSI3M C
ucnonp3zoBanreM JIbO, B ToM yrciie 32 BO3MOXHBIE YOBITKH, BOSHUKIIKE B PE3yJIbTaTe MCIONHEHUS baHkoM
DIIEKTPOHHBIX NJOKYMEHTOB, noanucanubix [1911 Knuenra.

15.30. bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTAaBKY SMS-COOOMmIeHWs Ha AOOHEHTCKHA HOMEp
tenedoHa, ykazaHHbIH KireHToM, B cirydae, eciii 3To 00yCIIOBICHO NPUYMHAMH, HE 3aBUCSIIUMH OT baHKa.

15.31. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXKHBIC YOBITKH, NMPUUMHEHHbIE KIHMEHTY BCienCcTBHE
JIOITyCKa TPETHHX JIUII K HUCIOIB30BaHUI0 AOOHEHTCKOTo HoMepa TenedoHa, yTpaTsl ycTpoiictBa u SIM-kapThi,
MOCPEJCTBOM KOTOPBIX OCYIIECTBIISIETCS AOCTYN K AOOHEHTCKOMY HOMepy TeiedoHa min kakoro-mubo Koxa
MIOTBEPKICHNSI.

15.32. KnueHT, OCyIIeCTBIsAsA MOAMMCAHUEC OJICKTPOHHBIX JOKYMEHTOB M HUX HalpaBiICHHE Yepe3
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh «VHTepHeT», MpuHUMaeT Ha ceOs BCe PUCKH, CBS3aHHEIE C
HECaHKIIMOHUPOBAHHBIM JOCTYIOM TpeTbux Jull K [IBO.

15.33. KnueHT caMOoCTOSITENFHO HECET OTBETCTBEHHOCTh 3a MOJACPKKY (YHKIHH TEKCTOBBIX SMS-
cooO1eHuit Ha AOOHEHTCKOM HoMepe Tened)OHa, a TaKkkKe TOIKICKY Ha yCIIyry sms-cooOmiernii y Onepartopa
COTOBOM CBSI3U.

15.34. Bce cniopsl 1 pa3HoIIacusi, BO3HHKarome Mexay Kinmertom u baHkoM B paMkax HacTOAIIETO
CornamieHusi, pa3penarTcs, IPexX/Ie BCEro, MyTeM MeperoBopoB.

15.35. B cnyuae Hecormacus Kiuenra c¢ geiictBusmMu baHka, COBEpIICHHBIMH Ha OCHOBaHUHU
DNEeKTPOHHBIX JOKyMeHTOB, noamucanHeix [IDI1, Knnent Hanpamnser B baHk mucbMeHHOE 3asiBIEHHE C
W3JI0)KEHUEM CYTH MTPETEH3HH.

15.36. bank paccmaTpuBaet 3asBienre Kiuenra B reuenne 30 (TpuaiaTH) KajJeHIApPHbIX JHEH CO JHS e
MOy YeHUSI.

15.37. Ilo wuroram paccMOTpeHHs 3asBieHHs baHK HampaBiseT MUCHMEHHBIH OTBET HA IMPETCH3UIO
Kimenra pemennem banka B yTIOBI€TBOPEHUH U OTKA3€ B yIOBJIETBOPEHUH MPETCH3MH.

15.38. B ciy4ae HEBO3MOXKHOCTH YpPEryJIMpOBaHMs PasHOIJACUN MyTEM MEPErOBOPOB, MPEAMET CIopa
nepeaaeTcss Ha PacCMOTPEHHE B CyJ B COOTBETCTBUHU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
®depnepanuu.
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16. NPUJIOKEHUSA
3asiBNICHUE HA TIPEIOCTABICHUE YCIYT JUCTAHIIMOHHOTO OAHKOBCKOTO O0CTYKHBaHMUSI,
3asBrieHne Ha GIIOKUPOBKY/pa3dmokupoBKy/oTkioderne J[bO;
3asiBiicHUE Ha U3MECHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TaCHOCTH.
Coramenye 0 KOHPUICHINATEHOCTH.
3asiBiieHue Ha yCTaHOBKY TUMHUTOB B JIBO (mipu muuHOM 0oOpateHun).
3asiBiieHue Ha yctaHOBKY muMuTOB B JIBO (npu nepenaue no cucreme JBO).
ITopsamok ucmonbp30BaHus cUeTa KIIMEHTa B cepBuce OeckoHTakTHOU orutatel (CHIIsit) uepes cucremy
onrcTpeix narexeit (CBIT) mrst pusnuaeckux mm B AO «"OPBAHKY.
[IpoTuBonelicTere oneparysM 0e3 J00OPOBOJILHOTO COTIACUS KIIUCHTA.
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[Tpunoxenue Ne 1
K YcinoBusiM JUCTAaHIIUOHHOI'O 0aHKOBCKOI'O

obcyxuBanust puzndeckux aui B AO
«"OPBAHK)»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA ITIPEJOCTABJIEHHUE YCJIYI' JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

damunus, Mms, OtuecTBO

[lata poxxaeHus I'paxxnancTBo:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepusi, HOMED: [Hata Bpinauu:

Brigan

Kon nonpasnenenus

Anpec peructTpanuu MHneke ropoz
Yuia . KOPII. KB.
Anpec daxt. npokuBanus  [VIHOEKC ropoJ

(3armoNHsAETCs B CTydae OTIHYHS OT|
anpeca perucrpanuun)

Yuia . KOPII. KB.
KonTaktHas KonTakTHbBIN TenedhoH:
nH(popMAaIus IAZTpec 3NIEKTPOHHOM MTOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH MO JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. Hacrosmmum 3asBIISII0 O CBOEM MPUCOEIMHEHHH K JICHCTBYIOIIEH pelakiuu «YCJIOBHH AWCTaHIIMOHHOTO
6ankoBckoro oocmyxuBanus pusmdeckux aui B AO «TOPBAHKY (manee — «YcinoBus»), KOTOpOE SBIACTCS 3aKITIOYCHAEM
MEX1y MHOHM 1 baHKOM 10roBOpa 0 AMCTAHIMOHHOM OaHKOBCKOM OOCIY)XMBaHMU (nanee - «/loroBop»), BKIFOYAIOIIETO
Cormnamenue 06 UCTIONB30BaHUN MPOCTON 3IEKTPOHHOHN MOJINICH, B MOPSAKE, MPEIyCMOTpeHHOM CT.428 I'pakaaHckoro
konekca Poccuiickoit @eneparun. Bee monoxeHns YcnoBuid pa3bICHEHB MHE B MOJHOM 0OBeMe, BKIIOYas Tapu@sl U
HOPSAJOK BHECEHUS B Y CJIOBUSI U3MEHEHUH U JIOIIOJIHEHU.

3. Tpoury noakatouuth MeHst K CUCTEME AUCTAHIIMOHHOTO OAHKOBCKOI'O OOCITY)KUBAHHUS KIIMEHTOB - (PU3MYECKUX
mnn AO «'OPBAHK» (manee - Cucrema) m 00ecneyUTh BO3MOXKHOCTH €€ HCIOJB30BAHUS IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloxTBeprkaaro CBOE corjlacue Ha PETHUCTPALHIO JIOTHHA M COTJIAIIAlOCh C TEM, YTO:

- B cllyyae akuenTa baHkoMm HacTodIIero 3asBICHMs U 3aKI4eHus co MHOHU JloroBopa moctyn B CucreMy MHe
OyneT nmpezocTaBlieH Ha eproA aAeicTBus Jlorosopa;

- B cilyuae akienra bankoMm HacTosmiero 3asBiaeHus bank B MoMeHT peructpanuu B Cucreme Hanpasut MHe [1aposs
B BuJIe SMS-coo0IeHnst Ha HoMep MOOMIBHOTO Tene(oHa, yKa3aHHbI MHOM B 3asiBIICHHN.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBieHHs IUQPOBBIX KOIOB 0E30IAaCHOCTH, HEOOXOJUMBIX IIPH
OCYILIECTBIICHUH OTIEPALINii, IPOIITY NCIOIb30BaTh

Homep mosmmsoro reneora: L] L] L LI LILI LI LI L
B kauectBe IIOHOJIHHTGJII)HLIX KOHTAKTHBIX JAHHBIX IIPOIY UCIIOJIE30BaTh:

Homep mobumnpHOTO Tenedona: D D D D D D D I:l D D I:l

5. Mato banky mpaBo (3apaHee JaHHBINA akIENT) Ha OCYLIECTBICHHUE TIEPEBOJIOB JACHEKHBIX CPEJICTB O€3 MOEro
JIOTIOJTHUTENBHOTO PAaCIOpPSKEHUs B OIUIATy CyMM KOMHUCCHM 3a NPEAOCTABICHHOE B COOTBETCTBUH C HACTOSIIUMHU
YcnosusiMu obcity>)KuBaHue coryiacHo aeicTByomuM Tapudam banka.

6. HpOIHy YCTaHOBUTL U IPOU3BOJAUTDH I/IILCHTI/I(i)I/IKaHI/IIO MOE€H JIMIHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

kanosoe croso: L L IO LI LN

7. Coryaces ¢ TeM, 4TO MOCH MPOCTOH INEKTPOHHOHN MOMANKUCHIO SIBJISCTCS HAOPAHHBIN MHOW IU(PPOBOH KO,
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nepenaBaeMbiii MHe bankom B Bune SMS-cooOmiennii Ha HoMep MOOMIIBHOTO TellehoHa, yKa3aHHBIA B 11.4. HACTOSIIETO
3asBieHUS.

8. Boipaxkaro cBoe cornacme Ha mepeaady AkmmonepHsiM obmectBom «[IETEPBYPICKUI T'OPOJICKOM
BAHK» (AO «'OPEAHK») MOHMX THYHBIX TaHHBIX, 8 UMEHHO: (paMIIIHS, UMsI, OTIECTBO X HOMEP MOOMIBHOTO TeaedoHa
B CBSI3U C ocymiecTBieHneM nepeBoos B CBII.

S paspemaro baHky mepenady nepCOHaIbHBIX JAHHBIX (BKJIFOYAs MOJYYCHHBIC OT MCHS W/WIHM OT JIOOBIX
TPEThUX JIMI]) W BBIMOJHCHUE WHBIX JCUCTBHMA, MPEAYCMOTPEHHBIX ICHCTBYIOIUM 3aKOHOJATEIHCTBOM PocCCHIICKOM
denepanun.

S yBenomiien(a) o Tom, yTo Hacrosiee Corllacie MOKET OBITh OTO3BaHO MHOM B JIFO0OH MOMEHT HAa OCHOBaHHH
MUCBMEHHOTO 3asIBJICHUS.

S yBemomuteH(a) O TOM, 9TO OTBETCTBEHHOCTH 32 HEOIAarOMpHUATHBIE TIOCIEACTBUS OT3hIBa HacTosmero Coriacus
Bo3nmaraercsi Ha MeHA. C MOMeHTa NONy4YeHHS OT3bBa Hacrosimero Cormacus, a Takke NPH IJOCTIDKCHHH
BBIIIICYKa3aHHOW(pIX) 1emm(ell) oOpaborku mepcoHanbHBIX nMaHHBIX AO «['OPBAHK» mpekpamaer mepenady
TIePCOHANBHBIX TaHHBIX.

Hacrosmunm moaTBepsxaaro, 9T0 MHE U3BECTHO, YTO IPH 0T3bIBe MHOIO Hactosmero Cormacust AO «TOPBAHK»
BIIPaBE MPOJOIDKUTE 00pabOTKY MOMX MEPCOHATIBHBIX JaHHBIX B CIydasX, IIPEIyCMOTPEHHBIX DenepaabHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-®3 «O nepcoHaIbHBIX JaHHBIXY.

9. IMoanuchiBas HACTOsINIEE 3asiBJICHUE, 51 TOATBEPHKAAI0, YTO:

- ¢ JICUCTBYIOINIMMHM Ha MOMEHT TMOJANUCAHUS HACTOSIIETO 3asBJICHUS YCJIOBHSAMHM O3HAKOMIICH(Q),
COIJIACeH/COTIacHa 1 0053YIOCh X COOJIIOIATh;

- C JICHCTBYIOIIMMH HA MOMEHT MOIMMCAHUS HACTOSAIIEro 3asBieHus «Tapudamu BOZHATPaXICHUS U CTABKAMH
AO «I'OPBAHK» 3a oOcnyxuBaHue (pU3MUYSCKHX JIAID O3HAKOMJICH(a), COTVIACCH/COTJIaCHA M HE BO3pPa)aro
IMPOTHUB UX IPUMCHCHUA;

- CBEJICHUS, COJICPIKAIIIMECS B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- aIpec 3JIEKTPOHHOM TIOYTHI MIPUHAIICKUT MHE;

(mara) (Pammmus M.0O. 1 moamUCh KIUCHTA)

Otmetku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHEIE POBEPEHEI.

OTBETCTBEHHBIN HUCIIOJIHUTEIIb

DO MOJITHCH nara
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[Tpunoxenne Ne 2
K YCIoBHSIM JUCTAHITUOHHOT O 0aHKOBCKOTO

obcmyxuBanus ¢puzndeckux aui B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

A, HwkenoanucaBmuiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipotry mpou3BeCcTH C _ / / roja

(ducno) (mecs) (ronm)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTaHIMOHHOTO OGaHKOBCKOTO O0CITYKMBaHUS 10 cieAytomuM Kananam gocryma:
I:l Bce aercTByroue Kanansl qocryna;

I:l Kanaiel camoo0cmyxuBanus (JOCTyH ocpencTBoM ceti HTepHer);

D Kanaine! onepanuoHHoro obcinyxuBanus (rosocosas nepeaada [lopydennid, ¢axc, 31eKTpOHHAS 110UTA).

S monrBepxkmaro, YTO O3HAKOMJICH(A) C JCHCTBYIOMICH pemakiuell YCIOBUW TUCTAHIIMOHHOTO
OankoBckoro obcmyxuBanus ¢uzndeckux i B AO «'OPBAHK» (mamee - YcinoBusi) B momHoM oObeme,
COJICP)KaHUE M CMBICT YCIIOBHM MHE TOHSATHBI, MHE pPa3bICHEHBI U IIOHATHBI YCIIOBUS OJIOKMPOBKU U
OTKJIIOUEHUS, a TAK)KE YCIOBUA MTocienyomiero noakmouenus [JbO.

(mara) (Pamumus M.0O. 1 moaUCH KITMEHTA)

Otmetku banka:
JInyHOCTB KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC JAaHHBIEC TPOBEPEHBI.

OTBeTCTBEHHBIH HUCIOJIHUTEb

()50} THOIIHUCH nara
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[punoxenne Ne 3
K YcnoBusm JAUCTAaHIITUOHHOTO 0aHKOBCKOI'O

obcmyxuBanus ¢puzndeckux aui B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBIuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamkax JIucTaHIMOHHOTO OaHKOBCKOTO OOCTYKMBaHUS C MOMEHTA MOJTyueHHs: baHkoM TaHHOTO 3asiBIICHHS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX [IPOLIY HCIIOIH30BATh BMECTO paHee MPeJOCTaBICHHBIX:

Homep MoOHIBHOTO TeneoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe cnoso: L1 LI LI0

B kxauectBe I[OHOIIHI/ITQJ'ILHI)IX KOHTAKTHBIX JaHHBIX ITPOLTY MCIIOJIb30BaTh:

Howmep mobumisHOTO Tenedona: D D D D D D D D D D D
Anpec amexrpormoii mowrrss: L] L] LI LI IO O LI LI

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHbIH MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCloBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux jui B AO «TOPBAHK» (nanee -
YcnoBust) Oyaet ucnonb3oBaThest bankom i HanpasneHus CpelcTB MOATBEpkKIeHUS H baHk uMmeeT mpaBo
B3MMaTh IUIATy 3a MPeNOCTaBICHNE JAHHON YCIIyTH B COOTBETCTBUU C Y CIOBUSMHU U Tapudamu.

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCTIONIb30BaThcss BaHKOM JUIsi OKa3aHUSl YCIyr 10 OTHpaBKe HA YKa3aHHBIA HOMEp W/WIH ajpec
MHQOPMaIMOHHBIX co00meHni n bank nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE AHHOH YCIyru B
COOTBETCTBHH C Y cioBusaAMH 1 Tapudamu.

(mata) (Pamuus M.O. 1 HOATUCH KITHMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITIPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Ipunoxenne Ne 4
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
oOcmyxuBanus ¢pusndeckux imi B AO «'OPBAHK»

PEKOMEHJIAIITMH IIO TH®OPMAIIMOHHOM BE30NACHOCTH

B mensx mpemoTBpamieHus HECaHKIMOHHPOBAHHOTO aocTynma k Cueram KimeHta co CcTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNIBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JIMIaM - II0Jb30BaTCIIsIM Cucrembl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhBL HH(i)OpMaHHOHHOﬁ 0e30IMacHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBHUPYCHOE IMPOTpaMMHOE OOECIeYeHHEe C IOCIeTHEeH
aKTyaJIbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApPY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

PerynspHo ycraHaBnMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHeT (TocpencTBOM
KOTOpOTO OCYIIECTBIAETCS NOCTYM K CHucTeMe).

Bxog B Cucremy HeoOXOOUMO OCYHIECTBIATh  HEMOCPEACTBEHHBIM Ha0OPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe mim HaxkaTHeM CCbUTKH Ha oduianbHOM caiite banka. [Tpu
3TOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIIECTBISIETCS IO Oe30macHOMYy MpoToKoay https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCcTeMBbl JOJKHA TOMEHSTH LIBET Ha
3eJIeHBI WK B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u Ip.).

He ycranaBiuBaTh 0OHOBJICHHS CHCTEMHOIO MPOrpaMMHOI0O oOecrieueHus: win Opaysepa MHTepHeT,
MOJy4eHHBIE OT UMeHN baHka 1Mo AIeKTPOHHOH MOoYTe MU APYTHM CIOCOOOM, HE OTKPHIBATh CCHUIKH
B TaKUX MOYTOBBIX cooOrmieHusx. [loay4unB Takoe coobieHune, He3aMeIUTETHFHO COOOMIUTE 00 ATOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsX u o
cocTossHUH CUETOB.

bank pexomenmyer KnmeHty yunmrthiBaTh pUCKH Tpu padote ¢ Cuctemoit depe3 cerb WMHTEpHET M
MOHWUMATh, YTO UCIOJIF30BAHME TOJILKO aHTHBHPYCHOTO MporpaMMHoOro obecriedeHust He aaet 100%
rapaHTHH 3alUThl OT TIPOBEICHUS 3JI0YMBIIINIEHHIKOM MOIIEHHIUYECKUX oneparyii B Cucreme.
CrnenyeT yu4uTBIBATh CaMbIe paCIIPOCTPAHEHHBIE HA CETOAHSAIIHUHN IEHh CXeMbI MOIIIEHHIYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKUHHUPHHD - 37I0YMBIIUIEHHUKH paccbuiatoT SMS coobienus ot umenu banka n
MOJI PA3IMYHBIMH NPEIUIOraMH MBITAI0TCs MoryuuTh oT Kinenra Mnentugukaropsr, [aponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@ummHr» - KINueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJJICNBHBINA CalT,
KOTOPBI MOKET BU3yallbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ TMPOoch00il BBecTH MneHTn(hrKaTopsl,
[Tapons Ha goctynm k Cucteme W JApyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh ITPOUTH JOTIOTHUTENLHYIO aBTOPHU3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPeAOHOCHBIM KOJIOM - ITPOMCXOINT Yepe3 PacCIpOCTpaHEHHE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlpUMEp, CalThl COLMAIIBHBIX CETEW WIJIM MOCPEJICTBOM CIaM-PacChUIKU
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK M10JIy4YaeT HOJIHbIH KOHTPob HaJ CHCTEMOH.

HpI/I ucnoiab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeAcTBOM SMS win 3NIEKTPOHHOM TOYTHI C 3alpOCOM TONYYeHUs NaHHBIX KiMeHTa WM NaHHBIX O
Cucreme.

B ciuywsae BeisBienmss KimeHnToM mopo3puTenbHBIX omepammii B CucTteMe  HEOOXOIMMO

HE3aMEJINTCIIBHO CBA3AaThCA CO bankom no Kananam OIICPALIMOHHOT'O 06CJ'Iy)KI/IBaHI/I$I.

35



IIpunoxxenne Ne 5
K YCJIOBHUSIM AUCTAaHIIMOHHOTO 0AHKOBCKOTO
oOcmyxuBanus pusndeckux i B AO «'OPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHHMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs U 00padaThIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mpencraBisior coboit Mobunvroe npunoscenue W Beb-npunooicenue,
no3Bosttonie [loap30BaTernsiM ocymecTBISATh B3auMoeiicTBre ¢ bBaHKOM B paMKax 3aKIIFOYEHHOTO JI0T0BOpa
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBaHHWs, BKIIOYas 0OMeH MH(pOpMaluel W COBEpLICHHWE OTAEIBbHBIX
omnepauuii yepe3 HTepHET WiK cienuanbHOe MPUIIOKEHNE MOOMIIBHOTO YCTPOHCTBa (cMapT(oHa, TUTaHIIeTa 1
T.I.), @ TaKXKe€ CHCTEMY JJIEKTPOHHBIX IUIATEKEH, TMO3BOJIAIONIYIO TOIH30BATEISIM MOOWMIBHBIX YCTPOWCTB
MPOU3BOANTD OTUIATY YCIIYT, OCYIIECTBIISTH IEHEKHBIE TEPEBOIBI MEXIY (PU3NIESCKIMH JTUIAMH U COBEPIIATH
IIOKYIIKH B cetu THTEpHeT.

[Tomyuenue HoCTyma K HCIIOJIb30BaHUIO OHJIAWH-CEPBUCOB baHKka 03Ha"aeT 6€30rOBOPOYHOE COTIIACHE
Ilomp30BaTeneit ¢ monoxkeHusIMU HacTosmero CorjameHus 0 KOHPHISHITHATEHOCTH.

Bankom obecrnieurBaeTcs 6€30MaCHOCTh NEPCOHAIBHON HHDOpMaru, noaydaemoi ot [Tons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamnienue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHHS
MepPEeYHsI JTaHHBIX, KOTOPBIE MOTYT OBITH 3amporeHsl v Ilonb3oBaTeneli oHmaiH-cepBUCcOB baHka, a Takke
croco0oB o0paboTkn baHkoM © HMHBIMH JHMLIAMH TakuxX JaHHBIX. B Hacrosimem CornameHud o
KOH(QHICHIMAILHOCTH TaKKe yKa3aHbl LENH, JUIsI KOTOPBIX MOKET 3alpallliBaThCs WM PasrialiaTbes
nepcoHansHas nHpopmarusa [lomp3oBareneir. B Hacrosimem CornameHuu o KOH(GUICHIMATHPHOCTH YKa3aHbI
OCHOBHBIE MEPHI MPEIOCTOPOKHOCTH, KOTOPBIE JOJDKHBI IpeanpruHuMaThest [1ob30BaTensiMu A1t TOTO, YTOOBI
UX TepcoHaNbHast HHPOPMAIHsI 0CTaBAIACh KOH(PHUISHINATEHOMN.

Hacrosimee Cornanienue npuMeHseTCsl UCKITIOUUTENBHO K HHpOpMaIiu, KOTopas Oblia noiydeHa bankom
B PE3yJIbTATE KUCIIONb30BaHUS OHJIaH-cepBrcoB banka [lonb3oBaTensimu.

1. Ilonxywaemas m ucnoab3yemas uHgopmanus Ilonb3oBaTelieii, a Tak:Ke eJIM ee HCIOJIb30BaHUS

WNudopmarus  [lonmbp3oBateneit coOupaeTcss baHKOM HMCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHHUYECKOTO YITPAaBIICHUS OHJIAltH-cepBricaMu baHka, a Takke /s TPOBECHHS aHATTN3a U YIIYUIIeHHs paOOThI
oHNaliH-cepBrcoB banka; mis mpenoctaBnenus [loms3oBatensam wHpOpManun 00 oka3piBaeMbix baHkoM
yciyrax ¥ npeasiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LENSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHIINAIbHOCTH.

B pamkax Hactosimero Cormamenuss o koHuaeHIMaidbHOCTH mon uH(opmanuerd [lomp3oBarens
MIOHUMaeTCs: MepCOoHaNbHAs nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
MIPYU CO3/aHMHU YYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B MpoIlecce UCTONb30BaHNs OHJIAITH-CEPBHCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.1.); @ TAK)KE aBTOMAaTHYECKH IeperaBaeMble
JIaHHBIE€ B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS O MOOMIIBHOM yCTPOMNCTBE, C KOTOPOT'O OCYIIECTBISIETCSA JOCTYI U T. 1.

[Ipu wucnone3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TONIydYeHa CleAylomas
uHpOpMaLHS:

Hudopmanusa o Iloan3zoBatene. [Ipy co3maHuy y4eTHOW 3alucd W/WIH pPErHCTpalid  baHKOM
3anpamuBaercs HHGopMmalys o nonb3oBatene, Hanpumep: ©.M.0., non, gata poskAeHUs, aapec NPOKUBAHM,
ajipec 3IEKTPOHHOM MOYTHL, HOMEP TeneoHa, a TAK)KE PEKBU3UTH OaHKOBCKOW KapThl HIIM HHOTO SIIEKTPOHHOTO
CpeJicTBa IuIaTeka. baHKOM Tarke MOXKET ObITh 3ampollieHa JIonosHuTeNnbHas uHdopmanus. [Ipu oTnensHO
nmaHHoM cornacuu llomp3oBarenst baHkoM MokeT OBITH mMosydeHa WHGOpPMAIs O KOHTAKTHBIX JAHHBIX
[onw3oBarens (tenedoHHas v/ WK agpecHasl KHUTa, KOHTAKTHl B MOOMJIEHOM YCTPOHCTBE).

Hndopmanus o MoOWILHOM ycTpolicTBe. bankoM coOuparoTcsi JaHHbIE O MOOWIIBHBIX yCTPOWCTBaX
ITonp30Bareneii, Takue Kak MOJEIb MOOMIBHOTO YCTPOICTBA, BEPCHS OMEPAIMOHHON CHCTEMBI, YHUKAIbHbIE
UAEHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOoOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOICTBA U HOMEP MOOHMIIBHOTO Tene(OHa MOTYT OBITh IIPUBS3aHbI K YHETHON 3aIMCH
Ilons3oBarens.

Hudopmanus o mecronono:xxkenun. Ceprckl banka, mojanepkuBaroiye QyHKIUIO reorpapuueckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonb3oBaTens, no3BoisiioT banky noimyuaTs HHGOpMALHIO 0 MecTe
¢dakTrueckoro Mectononoxenust I[lonp3oBatens, Bkirodas naHable GPS, orTnpasisieMble MOOHMIBHBIM
YCTPOMCTBOM.

HNudopmanus o coBepmaeMbIx onepauusx. [Ipy coBepiieHnH omnepaiuii oraTel TOBapOB U YCIYT,
JCHEeXHBIX MEPEBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILECHHBIX
orepanuii, Thn crnocoba OIJIaThl, JAHHbIE O MPOJABIE W/WIM TOCTABIIMKE YCIYT, OIUCAHUS MPHYHHEI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBILIE ONEpaIUil.

IIpu ncnions3zoBannu uaHGopMarun [lons3oBareneit bank pykoBoacTByeTcs HacTosmmM CoTraieHueM o
KoHpuAeHIHaNbHOCTH, l[lomuThkoii 00pabOTKM MMEepCOHANBHBIX IaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasienue undgopmanum Ilonb3oBaresiei TpeTbUM JHLIAM

bankom He npenocTasnsercs nHpopmanys [lomp3oBaTeneii KOMITaHUAM M YaCTHBIM JTUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITyJaes.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [l npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHWSIM W YacTHBIM JIMIIaM, He CBS3aHHBIM C baHkKoM, 3ampammBaeTcst IOIOJIHUTENFHOE COoTjacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MAEHCTBYIOIIErO 3aKOHOAATENBCTBA. bBaHKOM mpemocTaBisieTcsi WHQOpMALHs
Ilomp30BatTeneir B TOM ciydae, €CIHM IIOJy9€HHE, HWCIIONb30BaHHWE M PACKPBITHE TaKoW WH(OpMAIH
HEOOXOMMO C IEJBIO:

e BBINIOJHEHUS U COOJIOIECHHS ACHCTBYIOMIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUH MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIIBICHUS, MPECEUEHUS WM WHOTO BOCHIPEINSTCTBOBAHUS MOIIEHHUYECTBY, a TaKKe YCTpPaHEHUS
TEXHMYECKUX COOEB WK NpodJieM 0e30IacHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lonmp3oBareneii onnaiiH-cepBucoB banka B
pamKax, JOIMyCKaeMbIX JeHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

3. Mepsnl 6€30aCHOCTH, HCTIOJIb3yeMble J1JIs1 COXpaHeHHA KOH(PUAeHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpUHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
uHpopMmarun [lomp3oBaTenell OT HECAHKIIMOHWPOBAHHBIX MOMBITOK IOCTYIA, W3MEHEHUS, PACKPBITHS WIIN
YHUUYTOXKEHUS, a TaKkKe WHBIX BUJOB HEHAJICKAIETO WCIONb30BaHMs. B wactHOocTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPhI
0€30MMacHOCTH, IS IPOTHUBOICHCTBHS HECAHKIIMOHUPOBAHHOMY JOCTYITY K CUCTeMaM baHKka ¢ 11eJTbI0 XUIICHUS
UMYIIECTBa, (VUIIMHTA U MHBIX BUJOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
MoJApsAYMKaM W areHtam K wuHpopMmaruu [lonp3oBareseit, NnpeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
obsi3aTenbcTBa B chepe KOHOUACHIMATBLHOCTH, 38 HApYUICHWE KOTOPBIX TPEILyCMOTPEHBI KECTKUE MEpHI
OTBETCTBEHHOCTH U MTpadHbIe CAaHKIUH.

beszomnacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBUCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBareneM
peKoMeHIaMi 1o HMH()OPMAIMOHHON 0E30MaCHOCTH, H3JIOXKEHHBIX B «YCIOBHSX JUCTAHIIMOHHOTO
OankoBckoro obOcmyxuBanusi gusnyeckux nun B AO «'OPBAHK» u na odunmansHom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYCTHOM 3aMUCH, TAKHE KaK JIOTHH U MapoJib
BTaifHe OT TpeTbux JnI. [lonb3oBarenb 00s3yeTcsl He3aMeIMTeIbHO coolmmars banky o moOom cirydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE UCITOJIb30BaHUE €r0 YUETHON 3aIUCH.

Cobmonenue Ilonp3oBarenem pekoMmeHaannii baHka mo3BoHT 00eceYnTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTapieHHoN banky wHpOpManuy, B TOM 4YHCIe PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CpEJICTBA IUIaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHM3UT BO3MOXKHBIE PHUCKH IIPU
COBEPILEHUM ONepaluid C HMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe Yepe3 MHTepHeT.

4. H3menenme Cornamenue o koHpuaeHunaabnocTu. IlpumMeHuMoe 3aK0HOAaTETbCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE ¥ BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIECTO Cornamiesust o
koHpuaeHunansHocTH. HoBast penakius CornameHus: 0 KOHQHUICHINAIBHOCTH BCTYIAeT B CHIIy C MOMEHTA €€
pa3MemieHrs, €cid UWHOe He TMPeIyCMOTPEHO TMOJOKEeHUSIMU HOBoW pemakimu Cornamends o
KoHpuaeHnMansHOCTH. bank pexomenayet [lonb3oBaressiM OHaliH-cepBUCOB baHka peryispHo oOpamarhes
K Hacrosimemy CoriameHuo O KOH(QHUIESHIMATbHOCTH C LENbI0 O3HAKOMJICHHS C HauboJiee aKTyaJIbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6

K YCIOBUSM JUCTAaHIMOHHOTO OAaHKOBCKOTO
oOcnyxxuBanus pusnueckux jaui B AO «'OPEAHK»

3ASIBJIEHUE
HA YCTAHOBKY JJUMHUTOB B 16O

B AO «'OPBAHK)»

[Tacopt: Ne

MPOILY YCTAHOBUTH JJUMUT Ha cienyromue tunsl onepauuii B IbO AO «'OPBAHK»

U1 cyeTa
MakcumanpHa | MakcumainnHas MakcumanbHas
Tun onepauuu s cymMMa cymma CymMMa OIepanmit
OJIHOM oriepanuii B Mmecs, pyo*
omepanuu * JIeHb, pyo*

[] IMepeBoabI B pyoasix

(Cebe Ha cuet B npyrom
OaHKe)

Jlronsim B pyOsix Ha cuer B ipyroit 6aHk
Jronam B pyosnsix [lo Homepy Tenedona
Jlropsim B pyonsix Ha kapty banka
Jlronsam B pybnisx Ha cuer banka)

[] Cucrema BoicTpbix [Liarexeii
(ITepeBobl Mo HOMEpPY TenedoHa)

[] MMepeBoabI ¢ KAPTHI HA KAPTY

[J Onsara mo QR-koay

] O6MeH BAIOTHI

*- 3nauenue «0» 03HavaeT MOJHBIN 3aMpeT onepanuy JaHHOTO THIIA.

(mara)

(®amunus M.O. u moanuch KIMEHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKAa3aHHBIC JTaHHBIC IIPOBCPCHHI.

OTBeTCTBEHHBIN HCIIOJHUTEIb

0)4[0)

THOIMINCH

ara
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IIpunoxxenne Ne 7

K YCIOBUSM JUCTAaHIMOHHOTO OAaHKOBCKOTO
oOcnyxxuBanus pusnueckux jaun B AO «"OPBAHK»

[Ipomry ycTaHOBUTH TUMHUT Ha cieayromue tunbl onepanuii B IbO AO «"OPBAHK)»

IUIA cYyeTa
Maxkcumanpaa | MakcuMaibHas MaxkcumansHas
Tun onepamuu s cymma cymma cyMMma orepanui
OJTHOM omieparnuii B Mmecsil, pyo*
omepanuu * JIeHb, pyo*

[] IMepeBoabI B pyoisix

(Cebe Ha cyer B npyrom
OaHke)

Jlromsim B pyOssix Ha cuer B ipyroit 6aHk
Jronsam B pyonsix [lo Homepy Tenedona
Jronam B pyonsix Ha kapty 6anka
Jlronsam B pyonsx Ha cuer GaHka)

[] Cucrema BoicTpbix ILiaTexeii
(ITepeBoibl MO HOMEpY TenedoHa)

[J IMepeBoabI ¢ KAPTHI HA KAPTY

[J Onsara mo QR-koay

] O6MeH BAIIOTHI

*- 3HaueHue «0» 03HAYAET MOJIHBIH 3a1peT OoIIepalvd JaHHOT'O THUIIA.

(mara)

(®amunus M.O. u noanuck KINEeHTa)
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[Tpunoxenne Ne 8
K Y CJIOBHSM AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS
¢usnueckux mui B AO «OPBAHK»

HOPANOK UCIIOJIb3OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIJIATBI (CBIIDHN) YEPE3 CUCTEMY BBICTPBIX
IVIATEXEHA (CBII) AJIA PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosimit Tlopsimok ucnonb3oBanusi cuera Kimenra B cepBuce OeckoHTakTHOHM orutathl (CBIToit)

yepe3 cuctemy ObicTprix mnarexeil (CBII) amsa ¢usnueckux mmn B AO «['OPBAHK» (mamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisercss myteM (OpMHUpOBaHUsS 3amucu TOKeHa B MaMsTh

CBIIsii. Ilocne cosepumeHust akuenrta, bank u KinmeHt cuutatrorcs 3axkmounBlIMMHU CornalleHHE Ha
JIEHCTBOBABIINX B ICHb 3aKIIOUYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

CueT He MOXKeT ObITh 100aBieH U ucnoib3oBaH B CBIIai B ciydasx orpaHHUYCHUS €ro MCIIOJIb30BaHUs
bankom.

TokeH He MOXKET OBITh co3/1aH Oe3 Hannuus B banke akTyanbHOI HH(OpPMALIUKU O 3apETUCTPUPOBAHHOM
HoMepe MobubHoro ycrpoiictBa Kinenra, Ha koTopblii BaHKOM HampaBisieTcst 0THOPAa30BbIN MapOJlb.
Hcnonr3oranue TokeHa OCYIIECTBISIETCS B COOTBETCTBUU C «Y CIIOBUSMH JUCTAHITMOHHOTO OAaHKOBCKOT'O
obciyxuBanus (uzmueckux iuin B AO «'OPBAHKY, 3akonomarensctBoM Poccutickoit ®denepanmu,
MIpaBHJIaMU THIATEKHOM CUCTEMEI 1 TpeOoBanusamu [Iposaiinepa.

Toxen ucnone3yerca Kinenrtom nns cosepuenusa Onepanuii B TCII, noanep:KuBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakxKe uepe3 ceTh MIHTepHeT (B MHTEpHET- Mara3uHax).
KimeHnt yBeomiieH, moHUMaeT U coramaercs ¢ TeM, uyto He Bce TCII moryT obecniednTh BO3MOKHOCTh
npenoctaBnennst QR-xoma wmm NFC-metkn mns orurarer uepe3 CBIL, u 9ro murarexHasi cucreMa v/uitu
KPEIUTHBIC OPTaHU3aIMA MOTYT BBOAUTH OTPaHUUEHUs, B TOM yucie mo cymmam Omnepanuii CBII.

IIpu ucnonp3oBannu TokeHa ycimoBust oOciayxuBaHus CuyeTa, K KOTOPOMY COOTBETCTBYIOIIUI TOKeH
chopmupoBan (Tapudsl, ycTaHOBICHHBIC JTUMHUTBI M OIpaHUUCHUS, HHOOPMHUPOBAHUE 10 ONEPALIUAM, U
WHBIE YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIONIEH penakimu. Onepariy, COBEPIICHHBIE C UCTIOIb30BaHUEM
TokeHa, TPUPABHUBAIOTCSA K OIEpaIisaM, COBEPIICHHBIM C HCMOIb30BaHHeM (Cuera, K KOTOPOMY
copmupoBan Takoil TokeHn. Ha orHomenus mexny Knmnmentom 1 baHkoMm, BOZHUKAOIIME B pe3ysbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

BrioxupoBanue TokeHa niu ero yaieHue u3 naMsatua MoOMIBEHOTO YCTPOHCTBA He TIPpeKpaliaeT JeicTBre
CueTa, K KOTOpOMY COOTBETCTBYHOMNI TOKeH chOpMUPOBAH, U HE BIICYET TEXHUUECKUE OTPAaHINUSHHS Ha
ero ucnosp3oBanue (He 0yokupyet cuer). Eciau k Cuery co3aaH0 HeCKOIbKO TOKEHOB, IpH OJIOKUPOBKE
OJIHOTO M3 HUX, OCTaibHbIe TOKEHBI HE OJOKUPYIOTCS.

2. CPOK JEMCTBHUSA COIJIAIIEHUS

Cormamenye 3aKJIfo9aeTcs Ha HEONPEACIICHHBI CPOK W TPEKpamaeT CBOE ICHCTBHE C MOMEHTA
npeKparienns aecters TokeHa, KOTOpsIA ObUT chopMUpPOBaH B COOTBETCTBHU ¢ COTNallleHHeM WIIH C
MOMEHTa PacTOPKEHUS JIOTOBOPa, HA OCHOBaHUH KoToporo bankom obciyxuBaercs CueT, K KOTOPOMY
c(hopMupOBaH COOTBETCTBYIOIMNHA TOKEH.

IIpexpamenne npeiictBuss CormameHuss HE BIUSET Ha IOPUAWYECKYIO CHIIYy W JIEHCTBUTEIHHOCTH
pacmopsbKeHU 0 IepeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KinentoM B baHk 10 mpekpaiieHus ero
JIeUCTBHUA.

3. IIJIATA 3A UCITOJb30BAHHUE CBIlsii

3.1. bankom He B3uMmaercs Twiata 3a ucnoib3oBaHue CbIIqit. [IpoBaiimep, a Takke HHBIC CTOPOHHHC
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3.2.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

54.

OpraHu3alyy, B TOM YHCIIE ONEepaTophl OECIPOBOTHON CBSI3U WJIM MOCTABIIUKH YCIIYT Nepeaadn JaHHbIX,
MOTYT B3UMaTh IIJIaTy 3a YCIYTH B CBS3H C MCNOJb30BaHUEM MoOunsHOro yerpoiictsa unu CBhIIqid. [pu
3TOM BCE KOMHUCCHUM W JpyTrue IJIaTeXu, NpUMeHHMble K KIHMEeHTy B COOTBETCTBHHM C YCIOBUSAMHU
3aKyItoueHHoro Jlorosopa, Takxke MPUMEHSIOTCA KO BCEM OINEpPalUsAM, COBEPLIEHHBIM C HCIIOJIb30BAHUEM
CBIIaii.

Ho 3awmoyenust Cornamenuss KinmeHT 00s3aH  03HAKOMHUTBCS C YCJIOBHAMH OKa3aHHSA YCIYT,
ycranoBineHHbIME CBIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUS MOBUJIBHOT'O YCTPOVMCTBA,
HA KOTOPOM XPAHUTCHA TOKEH

Kinnent 06s13an co0roaTh cieayromue Mepsl 1J1s 3aIUThl ToKeHa:

e He ocTaBiATH MOOHIBEHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBaTb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

e 00ecneunTh COOTBETCTBYIOIINH YPOBEHb 0€30MacHOCTH Ha MOOMIIEHOM YCTPOWCTBE, UCTIONB3YSI
AHTHBUPYCHOE TIpOrpaMMHOe oOecrieueHue (MIpU HANWYHHN Il JAHHOTO TUna MOOMIIBHOTO YCTPOHCTBA),
cpencTBa AyTeHTH(QHKALWK, BCTpoeHHbIe B MOOMITbHOE YCTPOHCTBO 1 NpeanaraeMble [IpoBaiinepom;

e yOenuThes, YTo Ha MOOHMIBHOM YCTPOHCTBE HE 3apETUCTPUPOBAHBI CpeicTBA AyTeHTH(DUKAIIUH
TPETHETO JINLA;

® He pasmialaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaMu Ha MoOWIBHOM
YCTPOMCTBE, SBIAIOIMNECS KOHPHISHIINATEHOW HHPOPMAIIHEH;

® ynaJIWTh BCE JIMYHBIC JaHHbIC, prHaHCOBYIO HH(OpManuio U TokeHbl ¢ MOOMIBHOIO YCTPOWCTBA,
UCIIOJIb30BaHUE KOTOPOr0 MPEKPALIeHO, WK IPU HEOOXOANMOCTH Nepeaayl YCTPOHCTBA B OPraHU3aLHIO,
OCYILECTBIISIIOILYI0 PEMOHT;

e oOparuThcsi B baHK He3aMeAIUTENbHO, B cly4ae MOA03PEHUI Ha JI000e HECAHKIIMOHUPOBAHHOE
ucnosb3oBanne MoOMIIBHOTO yeTpoiicTBa min pazmenienHoro B CBIIait TokeHa, a Takke B cilydae yTparhl
MoOHIIBEHOTO yCTPOICTBRA;

e He OJIOKHUPOBATh JIIOOBIE PYHKIMH O€30MACHOCTH, MPEAYCMOTPEHHbIE HAa MOOUIIEHOM YCTPOHCTBE
B IICJISX 3aIIUTHI TOKEHa;

® He nojaBeprath MoOMIIbLHOE YCTPOHCTBO B3JIOMY OIIEPAIlMOHHON CUCTEMBI,

e He ucnoas3oBath ChIIxii npu moAKIOYeHHUH K OECITPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upenpio mosydyeHus HMH(OpMAmMKM O COBEpUICHHBIX omepauusx KimeHT o0s3aH NpenocTaBisTh
JIOCTOBEpHBIE CBEJECHHUS, B TOM YHCIJIE CBEJCHUSI 0 HOMepe TesieOoHa U aJpece dIEKTPOHHOM IMOYTHI, JUIs
nonydenusi SMS-coobmiennii u E-mail-yBenomnennit banka, a B cirydae u3MeHeHHs: HHGOpMAIUK 1S
cBs3u ¢ KimeHToM, CBOEBPEMEHHO MPENOCTABIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUIM
Horosopa.

Knuent rapantupyer, 4To HOMep MOOMIBHOTO Teie(oHa MPUHAIICKUT JIUYHO €My U TPETBUMH JIUIIAMHU
HE UCIIOb3yeTCSl.

Knuent npoungopmupoBas, 4To HoMep MOOMIBHOTO TenedoHa OyIeT MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(UKATOpa, B TOM 4YHCie NpU oOpameHun B baHk, n mia otnpaBku emy SMS-
coobienuit ¢ uapopmarueit 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CucreMy, 0 KoJlax MOATBEPKACHHSI, KOJIOBBIX CIIOBAX, a TAKXKe JJIS MTOJyYCHHUs B AJIEKTPOHHOM BHUJIE €T0
TOJIOCOBBIX PACTIOPSDKEHUH U 3asiBICHUN O MPEAOCTaBICHUH MHPOPMAIIMK WM O COBEPILEHUH OIepaii
o Cuety. HecooOrienne banky 00 n3MeHeHUH (yTepe) yKa3aHHOTO HOMEpa SIBJISETCS OCHOBAaHUEM JIJIS
OTKa3za B coBepuieHnH omepanuii mo CueTy, HapylIeHHEM NOpsAKa HCIOJIB30BaHUS 3JIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJB30BAHUSI BCEX IPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs oneparuii mo Cuery.

5. OTBETCTBEHHOCTb

OTtBeTcTBeHHOCTH 3a (pyHKIMoHupoBanue CBIIs# Hecer npenocrasmnsromuii ero [Ipoaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOOJIeMbI B Hconb3oBanuu ChIIdi uimm oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronb3oBats ChIIai mis coBepiieHus Tex niin HHBIX orneparuii CBIT.

BaHk He HeceT OTBETCTBEHHOCTH 32 YOBITKHU, KOTOPhIe MOeT NoHecTH KimeHT B pesynbraTte otkaza TCII
B BO3MOKHOCTH coBeprierus onepanuii ChII ¢ ucnons3oBanrem ChIIqit. bank He HECET OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(GOPMAIUH, IMPEIOCTABICHHONW WM XPaHUMOU

41



5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

IIpoBaiinepoM uiau OpyrUMH TPETBUMH JHMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH IpH HapymeHuu IlpoBalizepoM mnpaBui O€30HaCHOCTH, BIHSIOIMX Ha JIHOOYIO
coOpaHHYI0, COXpaHEHHYIO HIIH OTHPABICHHYIO HH()OPMALIHIO.

KimeHT HeceT OTBETCTBEHHOCTD 3a BCE OTEpaIldd, COBEpIIcHHbBIE ¢ moMorbio CBIIaii, BHE 3aBUCHMOCTH
OT TOT0, CBO€ WJIN TPETHUX JIUI] HCTIOIB30BaHO MPU 3TOM MOOUIBHOE YCTPOICTBO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIepalliu, coBeplieHHble ¢ momomblo Cuera/Tokena, 3a
UCKIIIOUCHHEM CJIy4aeB, IPEIYCMOTPEHHBIX YCIOBHSIMU JloroBopa M IONOKEHUSAMH AEHCTBYIOILETO
3aKOoHOJaTeNbCTBa PO.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bopase:

- B 11000€ BpeMs IPEKpaTUTh coTpynHuuecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBanus Cuera 1ms cosepmieHust omepamuit  CBII ¢
ucnosas3zoBanueM CBIIi.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 IpenBapuTebHOro yBeaomiieHust Knuenra B

ciydae, ecin KimmeHT He BeImonHAeT HacTosauwi [lopsimok w/nnm HapymaeT ycinoBus [loroBopa, a Takke

B UHBIX CITy4asxX [0 yCMOTpeHnto baHka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IMMOCTH

omokupoBanus TokeHa mo Tenedonam banka wimm yepe3 Cucremy /IbO, u HezamemuTensHO 1O (hakTy

oOpamenust Knuenra ocymecTBiaTs OJ10KMpOBaHNE COOTBETCTBYIOLIETO TokeHa.

Knuent Brpase:

- HHALMUPOBATh (popMupoBaHue TokeHOB u yaansats TokeHsr uyepe3 CBIIif;

- oOpamatbess B baHK ¢ 3asBICHMAMH, B TOM 4YHCJIE IIPU BO3HUKHOBCHHMH CIIOPOB, CBS3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asenenuss Knuenrta paccMaTpuBaroTcs
baHKOM B CpOKH M B TOpSAIKE, YCTAaHOBJIEHHbIE [loroBopoMm;

- B cllyyae HEOOXOJMMOCTH WHHUIIMHPOBAThH OopMmiieHHe HOBOro TokeHa k Tomy ke CueTy Ha WHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT o6s13an:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO O2HKOBCKOTO OOCIYXHMBaHUS (PU3UUECKUX JIHIL B
AO «I'OPBAHKY, B ToM uncie TpeOoBaHUs K 6€301MaCHOCTH UCTIOIb30BaHus MOOUIIBHOIO YCTPOKICTRA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOMJIBHOTO YCTPOMCTBA WJIM HECAaHKLIMOHMPOBAaHHOIO MCIOIB30BaHUS ToOKeHa -
He3aMeUIUTeNIbHO 00patuThest B bank i OnokupoBanuss TOKEHOB, coliepKalUXcsl HA YTPaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAeTCSd MOJYYEHHBIM B MOMEHT MOATBEpKIeHHs baHkom
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyer ToabpK0 ToT TOKEH, KOTOPBIA XpaHHIICS
Ha yKa3aHHOM MOOWIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3axrouas Cornamenue, KmueHT MOHUMaET U COTIIACEH C TEeM, UTO:

- TOJIyYeHHE yCIyT OCYLIECTBIAETCS uepes ceTh HTepHeT, KoTopas sBiseTcs He 6e30IacHBIM KaHaIOM
CBSI3H;

- baHk He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBA3aHHBIC C IMOAKITHOYCHHUEM MOOHMIIBHBIX YCTpOI\/lICTB
Knmnenra k cetm MHTepHET, BO3MOXKHBIM HapylIeHHEM KOH(UICHIUAIBLHOCTH W IEIOCTHOCTH
nHpOpMaLuK pu padboTe yepes ceTb MHTepHeT;

- pabotocniocooHocts CBbIDaii (B Tom umcie mnpu coepiienud Oneparmii CBIT) 3aBucut ot
IIpogaiinepa;

- bBaHk He KOHTpOJMpYET W HEe BIMSET Ha MPEJAOCTABICHUE U UCIOJIb30BaHHE OECIIPOBOJIHBIX CETEH
CBSI3HU;

- bBask He rapanTupyer KOHQUACHIHAIBHOCTD U 0€30IaCHOCTh XPAaHEHUS M Tepellaun JJaHHbBIX Yepe3
cetb [IpoBaiinepa, koTopasi HAXOANUTCS BHE KOHTpoJs banka.

3akmouass Cornamenue, Knuent cornamaercs ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmanuio o Kimenre, B Tom unciie nuapopmanuio, oTHocsuytocs k Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMeHMBAThCS naHHOW uH(popmarmen ¢ [Ipopaiigepom u
TUIATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUS JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s mepenadd / monydeHus uHpopMaiuu o cosepiieHHbIX Kimmentom Omneparmsx CBIT u
ocyIecTBiIeHHS o ykazaHHbpM Omeparusm CBIT pacueTos;

- st coneiictBus [IpoBaiinepy B moBblIeHHH 0€30MaCHOCTH U yiyulieHuu pabotsl CBIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alydil CBOMX INPaB B COOTBETCTBUH C COTJIAIICHHUSMU,
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7.3.

7.4.

7.5.

7.6.

3aknmroueHHbIMU ¢ [IpoBaiinepom u [InatexHoii cucremoil. bank BrpaBe 00001aTe HHPOPMAITHIO O
Knuenrax uiau geiath e 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBAEMBIX YCIYI U IIPEIOTBPAIEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPAaBOOXPAHUTENBHBIX  OPraHoB, B  ClIydasX  IPelyCMOTPEHHBIX

3aKOHOATENbCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Omneparyu CBII, coBepiienHbie ¢ ucnonb3oBanueM TokeHa, He MOTYT
ObITh 3asBieHbl KimMeHTOM Kak coBepLICHHbIE 0€3 ero BeloMa, M COIVIaCHsl M OCIOPEHBl UM Kak
HempaBOMepHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHBIM criocoOOM HEYHOJTHOMOYEHHBIM
KnuentoM nunom sBiseTcss ciuenctBueM HapyuieHus KiuneHToM «YClIOBHM IHCTaHIMOHHOTO
6ankoBckoro obcyxuBaans przmdeckux aur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [lpoBaiinepa
MOJKET UCTIONB30BATHCS B KAUECTBE JOKA3aTeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YHUCIIE B CyACOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr 0€CipoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmoib3oBaHus CBIIai,
PETyIUPYIOTCS OTAENBHBIMU U CAMOCTOSITEIbHBIMU COTJIAIEHUIMH.
Bo Bcem, 4T0 HE MNpPEeAyCMOTPEHO «YCIOBUSMU AMCTAaHIMOHHOTO OAaHKOBCKOIO OOCIIY>KUBaHMS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBIl, B3umanus bankom komuccuii, npeaycmMoTpeHHbix JloroBopom), bank u KineHnTt pykoBoAcTBYIOTCS
noyioxkeHusiMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.

43



[Ipunoxenne Ne 9

K YCJIOBHSAM AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHUS
¢usnueckux mui B AO «OPBAHK»

MMPOTUBOJIEMCTBUE ONEPAIIUAM BE3 JJIOBPOBOJILHOI'O COIJIACHUS
KJIMEHTA

Ha ocHoBanuu ®enepanbroro 3akoHa ot 27 uroHs 2011 roga Ne 161-D3 "O HalmoHaIbHOM ITATEKHON
cucteme" baHk o06s3aH:

1. OcyiecTBIATh MPOBEPKY HAJIHYMsI MIPU3HAKOB OCYIIECTBICHUS MEPEBOJa IECHEKHBIX CPEACTB Oe3
nobposonbHOro coryacust Kinuenra, a umeHHo 6e3 cornacust Knuenra unu ¢ cornacus KinenTa, noixy4eHHOro
10J] BIMSIHMEM 00OMaHa WITH IIPH 3JI0YNOTpeOIeHNN JOBEpHEM (ajiee P COBMECTHOM YIIOMUHAHHU - TIEPEBOJ
JEHEeXHBIX cpelcTB 0e3 moOpoBonbHOrO cornacus KimeHTa), 70 MOMEHTa CIHCAHHs JIEHEKHBIX CPEICTB
KnuenTa (B ciydae nepeBoaa AEHEXHBIX CPEACTB C UCIOIb30BAaHUEM CEPBHCa OBICTPHIX MJIATEXKEH IIATEKHOMN
cucrembl banka Poccun) 1mubo mpu mpreme K MCHOJHEHUIO PacloOpsDKEHHUs! KIMEHTa (MPH OCYLIECTBICHUH
nepeBoja JEHEKHBIX CPEACTB B UHBIX CIydasx).

2. Tlpu BbIsBAeHUM baHkOM omepanuy, COOTBETCTBYIOLIEH MNpHU3HAKaM OCYILIECTBJICHUS MEpeBOAa
JCHEXHBIX CpencTB 0e3 100poBosibHOro cornacus KimeHTa (3a HCKIIOUCHHEM OIEpaltu C UCIOJIb30BaHUEM
cepBuca OBICTPBIX IUIATeXeW IulaTexHol cuctembl banka Poccun), bank npuocraHaBiMBaeT mHpueM K
UCIIOJTHEHMIO pacniopsbkeHust Knnenra Ha fBa JTHS.

3. Ilpu BBISIBICHUM BaHKOM OIlepaliiy ¢ HCIIOJIB30BAHUEM CEpBHCA OBICTPBIX INIATSKEH IITaTEeKHOM
cucrtembl banka Poccuu, cOOTBETCTBYIOIIMX TMPU3HAKAM OCYIIECTBICHUS MEpEBOJa JEHEKHBIX CPEICTB 0e3
JI00poBosBHOTO cornacus KimeHTa, 0Tka3biBaeT B COBEPIICHIH COOTBETCTBYIOIIEH omepanuu (epeBoa).

4. ITocrne BRINONMHEHUS ACHCTBUI, IPEeTyCMOTPEHHBIX IL.I1. 2 U 3 BaHK He3aMeATUTENbHO PEJOCTABIIAET
Knuenty nadopmanmo:

- 0 MPUOCTAaHOBKE MCIIOJIHEHUS pacniopsbkeHus Kirienra Ha 1Ba IHS;

- 0 pEeKOMEH/IAIMAX 110 CHIYKEHUIO PUCKOB IIOBTOPHOTO OCYIIECTBIICHHS ITEPEBO/IA IEHEKHBIX CPEJCTB
6e3 nobposonbHOrO cornacus Knuenra;

- 0 BO3MOKHOCTH KileHTa HOATBEpINTh PACTIOPSHKEHHE He no30Hee 00H020 OHsl, CIEIYIONIETO 32 JTHEM
MpUOCTaHOBJIeHUd baHKOM mpreMa K MCHOJIHEHHIO YKa3aHHOTO pacloOpsDKEHUS MM O BO3MOXKHOCTHU
coBepuieHus KiimeHToM MOBTOPHOH OIepaluy, CoepKallel Te )Ke PeKBU3UTHI IMoyTyyaTess (IUIaTesIbIInKa) |
Ty e CyMMY IIepeBoja (ajnee - MOBTOPHAs Ollepalys), B Ciiydae oTKas3a B coBeplieHun Kimmenrom onepauun
IO MEePEBOTY ACHEXKHBIX CPENICTB C UCIIOIb30BAaHUEM CEpBHCA OBICTPBIX TUIATEXEH IUIaTeXHOM cucTeMbl baHka
Poccun.

[Ipn monyuennn ot KnumeHTa moaTBepKIEHHS PACHOPSIKEHUS WIIM OCYLIECTBICHUH NEUCTBUI 1O
copepuieHnto KiireHToM oBTOpHOM ornepanny baHk mprocTaHaBIuBaeT MpUeM K UCTIOTHEHHIO PACTOPSKEHUH
Ha 2 gHs co maHA Hanpaeierns Knuentom moarsepxaenus (Ilepuon oxmaxnenus). [lo mpomecTBun 2 maHei
HE3aMeUINTENIHO TPUHUMAET K WCIOJIHEHMIO MOATBEPXKACHHOE pacnopsbkeHne KnumeHta unu npesuiaraer
KimenTy coBepmmnTh MOBTOPHYIO OIEPANNIO, MPH OTCYTCTBMU HHBIX YCTAHOBJIEHHBIX 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepaniny OCHOBAHUM HE IPUHUMATh PACIIOPSHKEHUE KIIMEHTA K UCIIOTHEHUIO.

[Ipu Henonydenun ot KineHnTta noATBEpKACHUS PACTIOPSKEHHSI YKa3aHHOE PacHOpsKEHHE CUUTACTCS
HE NPHUHATHIM K UCIIOJHEHUIO, a NPU HEOCYIIECTBICHUH NEHUCTBUI MO COBepIIeHUI0 KIMEeHTOM MOBTOpHOU
oTiepaIiy, MOBTOPHAS OTepalys CYMTAETCS HECOBEPIICHHOM.

B ciyuae, ecnun bankom nomyuena undopmanus ot banka Poccun, cogeprkamasicss B 6a3e 1aHHBIX O
CIIydasix U MONBITKaX OCYLIECTBICHHUS IEPEBOAOB ICHEKHBIX CPEACTB 0e3 100poBoIbHOTrO coryiacust Kiumenra,
KOTOpasi COJIEP>KUT CBEACHHS, OTHOCsAmHMecs K KiueHty u (mnm) ero 3JeKTpOHHOMY CpPeZCTBY Inlarexa, baHk
BIIpaBe MPHUOCTAHOBUTH MCIIOIH30BAHNE KIIMEHTOM 3JIEKTPOHHOTO CPE/ICTBA IIaTeXa Ha NMEePHOol HaXOXKICHUS
CBE/ICHUH, OTHOCAIIMXCS K TakoMy KiMeHTy u (MJ1H) ero 3JeKTPOHHOMY CPEICTBY IIaTeXka, B 0a3e JaHHBIX O
CJIydasiX M MOMBITKAaX OCYIIECTBIICHHS MIEPEBOJIOB JCHEKHBIX CPEJICTB Oe3 T0OpOoBOIBHOTO cornacus Kinenra.

bank nmprocraHaBiIMBaeT UCHOIb30BaHUe KIIMEHTOM 3IIEKTPOHHOIO CpeACTBa IjiaTexa, eciu oT banka
Poccun momydena undopmanms, coiepikamascs B 0a3ze AaHHBIX O CIydasX W MOIBITKAaX OCYIIECTBICHUS
NEPEBOJIOB JCHEXKHBIX CpelcTB 0e3 moOpoBoibHOTO cornmacusi KimeHrta, KoTopas COIOEpKUT CBEICHHS,
oTHocsAumecs kK KinueHTy u (win) ero ajeKTpOHHOMY CPEZCTBY ILIaTeX,a, B TOM YUCIIE CBEACHUS (eepaIbHOro
OpraHa HCIOJHUTEIbHON BJacTU B cepe BHYTPEHHUX /€] O COBEPLICHHBIX IPOTHUBOIPABHBIX ICHCTBUIIX,
MOJTy4yaeMbl€ B COOTBETCTBUU C YacThio 8 cTaThu 27 PenepanbHoro 3akoHa ot 24 utonst 2023 roga Ne 369-03
"O BHecenun m3MeHeHU B DenmepanbHbli 3akoH "O HaIWOHAIBHOW TUIATEKHOW cHCcTeMe", Ha TEPHOI
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HaXOKACHUS YKa3aHHBIX CBEJEHHH B 0a3e MaHHBIX O CIy4asX M TONBITKaX OCYIIECTBICHHUS IEPEBOIOB
JEHEXHBIX cpeAcTB 0e3 1o0poBonasHOrO cornacusi Kimenra.

[locme mpuocTaHOBIIEHUS WCMONB30BaHMS KIMEHTOM 3JEKTPOHHOTO CpeACTBa Inlarexa baHk
yBempomirsieT KirieHTa o mproCcTaHOBIIEHUH UCIIONB30BaHMS AIIEKTPOHHOTO CPE/ICTBA IUIATEXKa, a TAKKe O IIPaBe
Knuenrta nogate B nopsizke, yctanoBieHHOM bankom Poccun, 3asBrnenue B bank Poccun, B ToM yncie yepes
bank, 00 uckiroueHnu cBeACHNH, OTHOCSIIUXCS K KimeHTy u (Wiw) ero 3JeKTpOHHOMY CpPEJCTBY IIaTexa, B
TOM YHCII€ CBeAeHWH (enepaabHoro OpraHa HWCIONHUTENFHOW BIACTH B cdepe BHYTPEHHHX M€ O
COBEPILIEHHBIX MPOTHUBOMPABHBIX ACWCTBHUSX, M3 0a3bl JaHHBIX O CIIydYasX W MOIMBITKAX OCYLICCTBICHUS
MEPEBOJIOB JCHEXKHBIX CPEJICTB O3 TOOPOBOIBHOTO COTTIACHSI KJIHEHTA.

B ciyyae Hanuuus y banka ocHOBaHUM 1oarath, YTO BKIOUYEHUE CBEACHUM, OTHOCSIIMXCS K KiueHnty
U (WIM) ero BIEKTPOHHOMY CpEACTBY IJlaTeka, B 0a3y JaHHBIX O CIy4yasX W MOIBITKAaX OCYIIECTBICHUS
MEPEBOJIOB JICHEKHBIX CPeACTB 0e3 NoOpoBOJbHOro cornacus KnmeHra sBisieTcsi HEOOOCHOBaHHBIM, baHK
BIIpaBe caMocTosTenbHO (0e3 yuactus Knuenra) nanmpaButs B bank Poccnn MoTtuBupoBaHHOE 3asiBIeHHE 00
WCKITIOYEHNH CBEICHUH, OTHOCSIINXCS K KitmeHTy 1 (Min) ero 31eKTPOHHOMY CPECTBY IIaTeXa, B TOM YHUCIIe
CBE/ICHUI (efepaabHOTO OpraHa HCIOJHHUTENBFHOW BiIacTd B chepe BHYTPEHHHX Jell O COBEpIICHHBIX
IIPOTUBOIIPABHLIX I[GI‘/'ICTBI/ISIX, nu3 6331)1 JaHHBIX O CIIy4dasaX W MHOIBITKAX OCYIICCTBJICHUA IIEPEBOAOB ACHCKHBIX
cpenctB 6e3 TOOPOBOIBHOTO COTTIACHS KIUEHTA.

B ciayyae mosyueHus B mopsjke, ycraHoBieHHOM bankom Poccum, mHdopmammy 00 UCKITHOUYESHUU
CBEJICHU, OTHOCSIIMXCS K KITMEeHTy 1 (Mn) ero 3JIeKTPOHHOMY CPENICTBY IIaTeXa, U3 0a3bl JAHHBIX O CIyYasx
Y TIOTMBITKaX OCYIIECTBJICHUS MEPEBOIOB JACHEKHBIX CPEeNCTB 0e3 MOOPOBOIBHOTO COTNIAcCHs KiIHeHTa baHk
HEe3aMeNINTENIbHO BO300HOBIIIET HCIIONBb30BaHWE KIMEHTOM 3JIEKTPOHHOTO CpeIcTBa IUiaTexa u
He3aMeJINTENbHO YBeIOMUTh KileHTa 0 BO3MOKHOCTH UCTIOIB30BaHMS AJIEKTPOHHOTO CPECTBA IIaTexa mpu
OTCYTCTBHH WHBIX OCHOBAaHWM Ui TPUOCTAHOBIICHHUS WCIIONb30BAaHUS DJIEKTPOHHOTO CPEACTBA ILIATEXKA
KinreHnra B cOOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit denepaluuu Wik JOrOBOPOM.
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